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AJIMUHUCTPATHBHBIN PETJIAMEHT
10 ITPEJOCTABJIEHUIO OPTAHAMU 'OCYJIAPCTBEHHOM BJIACTU
CYBBEKTOB POCCUMCKON ®EAEPALINU TOCYJAPCTBEHHOU VCJIYTU
B COEPE I[NEPEJAHHBIX IIOJTHOMOYU POCCUNCKOU ®EJEPALTUN
[10 HABHAUYEHUIO EXXEMECSYHOM BBIIUIATHI B CBA3U
C POXKJIEHUEM (YCBIHOBJIEHUEM) ITEPBOI'O PEBEHKA

[. OOuue nonoxxeHus
[Ipenmer perynmnpoBanus

1. HacTostiumit AAMUHHACTPATUBHBIN PETIIaMEHT ONPEACISIET CPOKHU U MIOCIIEI0BATEIBHOCTD
aJIMUHUCTPATUBHBIX MPOLEAYP U JICHCTBUNA OPTraHOB TOCYIAPCTBEHHOM BIACTU CyOBEKTOB
Poccuiickoit @enepanuu (anee - yrmoJHOMOYECHHBINA OpraH) 1Mo MpeI0CTaBICHHUIO
roCyIapCTBEHHOH yCIIyTH B chepe nepeaanHbix noaHomounii Poccuiickoit denepanuu mo
HA3HAUCHHUIO €KEMECSIYHOM BBIIUIATHI B CBSI3U C POKIACHUEM (YCHIHOBIIEHHEM) IEPBOTO peOeHKa
(manmee COOTBETCTBEHHO - €KeMeCAYHas BhITUIATA, TOCYJapPCTBEHHAS YCIYyTa), MOPSA0K
B3aMMOJICHCTBUS MEXIY CTPYKTYPHBIMU MTOAPA3IAECICHUAMH YIIOJTHOMOYEHHBIX OPraHOB, UX
JOJKHOCTHBIMH JIMIIAMH, a TAKXKE B3aUMOJCUCTBUS YIIOJTHOMOUYEHHBIX OPTaHOB C 3asBUTEIISIMU
Ha IPeI0CTaBICHUE IOCYIaPCTBEHHOM YCIYTH (J1anee - 3aBUTENH ), OpraHaMU roCyJapCTBEHHON
Biactu Poccuiickoit denepannu npu nNpeaoCcTaBIEHUN TOCY IapCTBEHHON YCIIYTH.

Kpyr 3aaButeneit

2. 3asBUTENSAMHU SABIISIFOTCS TpakaaHe Poccuiickoit Denepaiiviu, TOCTOSHHO NPOKUBAOIIUE HA
teppuropun Poccuiickon denepanuu, U UX MPEICTABUTEIIH.

TpeboBanus k nopsAKy HHPOPMUPOBAHUS O NPEIOCTABICHUI
rOCYyIapCTBEHHOU YCIyTH

3. MnpopMmanus o0 npeocTaBIeHUH FOCYAAPCTBEHHON YCIYTH PEAOCTaBIIsIETCS
JOJKHOCTHBIMU JIMLIAMU YIIOJITHOMOYEHHOT'O OpraHa no TesnedoHy, Ha IHYHOM IpUeMe, a TakKe
pa3Menaercs Ha OPUIIMAIbHBIX CaliTaX yIOJIHOMOYEHHBIX OPraHOB B MH(POPMALIMOHHO-
TeJIeKOMMYHUKalMOHHOM ceTu "MHTepHeT" (1anee cOOTBETCTBEHHO - ceTh "MHTepHer", cailt
YIOJTHOMOYEHHBIX OPTaHOB), B (heiepaabHON ToCy1apcTBEHHON HH(POPMAIIMOHHON CUCTEME
"EauHbIi mopTan rocy1apCTBEHHBIX U MyHUIIMNAIBHBIX YCIyT (GyHKuui)" (nanee - Equnbiii
MopTai), Ha MopTajax rocyJapCTBEHHBIX U MyHULUIIATIbHBIX YCIyT cyObekTOB Poccuiickoit
®denepannu (anee - HOpTal ycIyr), a Takke Ha THPOPMAITMOHHBIX CTEHIaX, 000pYA0BaHHBIX B
MOMEIIEHUSIX YIOJTHOMOUYEHHBIX OPTaHOB, MPEeIHA3HAYEHHBIX [Tl IpHUeMa IpaskIaH.

4. Nnpopmanus 0 MecTax HaX0XkK/IE€HUS YIIOJTHOMOYEHHBIX OPTraHOB, OCYIIECTBIISIOLIUX
Ipel0CTaBlIeHNE rOCYAApCTBEHHON YCIYTH, UX MOJIHBIX TOYTOBBIX aJIpecax, CIIPaBOYHBIX
TenedoHax U aapecax opUIMAIBHBIX CAMTOB, a TakXke 0 rpaduke ux paboThl pa3MeIaeTcs Ha
oduimanbHOM caiite MUHUCTEpCTBa TpyAa U collMalibHOM 3amuThl Poccuiickoii @enepannu B
cetu "UnTepHet" 1o aapecy: www.rosmintrud.ru (1anee - opunmansHbiii calt MunuctTepcTBa



TpyAa U cOlMaIbHOM 3amuThl Poccuiickoit @enepaiun), caiiTe yIoJJHOMOYEHHOTO OpraHa, Ha
EnnnoM noprane u Ha mopTaie yCuyr.

5. MudopmupoBanue rpakaaH o MPeA0CTaBICHUHN TOCYIapCTBEHHOHN YCIYTH TIPOU3BOIUTCS
IIyTEM:

a) myOnuKauyu HHQOPMAIIMOHHBIX MAaTEPHUATIOB B CPEJICTBAX MacCCOBOM MHGOPMAITNH, U3TaHHS
MH(POPMAIIMOHHBIX Opo1Itop, OYKIETOB, MHOM MeYyaTHON MPOAYKIIUH;

0) pa3MeleHus: MaTepraioB Ha HH(GOPMAIIMOHHBIX CTEHIaX, 000PY/I0BAaHHBIX B MOMEIICHUIX
YIIOJTHOMOYEHHBIX OPraHOB, IPEAHA3HAYCHHBIX JJI IPUEMa I'PaXIaH;

B) pa3MenieHust OpouIop, OyKJIETOB U APYTUX MEYaTHBIX MAaTEPUAIOB B TOMEIEHUIX
YIOJHOMOYEHHBIX OpPraHOB, NIPeJHA3HAYEHHBIX AJIs IPUEMA TPaX/1aH, B IOMEUICHUSIX
MHOTO(YHKIIMOHAJIBHBIX [IEHTPOB MPEAOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT
(manee - MHOrO()YHKIIMOHATIBHBIN LEHTP), @ TAKKE B IIOMEIICHUSX UHBIX OPraHOB U
opranuzanuii (Hanmpumep, B IOMEUICHUSIX TepPUTOpUaIbHBIX opraHoB [lencnonnoro donna
Poccuniickon Oenepanuu, yuypexI€HUN MEINKO-COUAIBHON SKCIIEPTU3BI, OPTaHU3AIUN,
OCYULIECTBIISIIOLIUX JOCTABKY NIEHCHUI, apXUBOB) 110 COTJIACOBAHUIO C YKa3aHHBIMU OpraHaMH U
OpraHHU3aLUsMHU.

6. Ha nndopmanmoHHbIx cTenaax, 000py10BaHHBIX B MOMEIICHUSIX YIIOJIHOMOYEHHBIX OPTaHoB,
npeIHa3HAaYeHHBIX I [IPHeMa rpaX<aH, B CPeCTBaX MAaCCOBOM HH(OPMAIIMH U B TIEUATHBIX
U3JIAaHUSX Pa3MENIalTes Cienyromas nHhopManus U T0KyMEHTHI:

a) 0 MeCTe HaXOXJACHUS YITOJTHOMOYEHHBIX OPTAHOB, OCYLIECTBIISIONIUX MPEI0CTABIICHNE
roCyJapCTBEHHOU yCIIyTH (ITOJIHBIE TIOYTOBBIE apeca, aapeca EKTPOHHON MOYTHI, CIIPABOYHbBIC
HOMepa TeNe()OHOB YIIOJIHOMOYEHHBIX OPTaHOB, B TOM YHCIIe HOMepa TeJIepOHOB-
aBTOMHGOPMATOPOB (MIPH MX HATUYUN), TPA(UKH pabOThHI);

0) BBIICPKKH U3 3aKOHOAATENbHBIX U MHBIX HOPMATUBHBIX MPABOBBIX aKTOB Poccuiickoit
denepanuu, peryaupyrommMX BOIPOCH! IPEIOCTABICHNUS TOCYAaPCTBEHHON YCIYTH;

B) TEKCT HACTOSIIET0 AIMHUHUCTPATUBHOTO perjamMeHTa (MoIHas BEpCHs - Ha caiTe
YIOJIHOMOUYEHHOTO OpraHa, BBIJIEPIKKH - Ha MH(OOPMAITMOHHBIX CTEHIaX, 000PY/I0BAHHBIX B
MTOMEILIEHUSX YITOJITHOMOYEHHBIX OPraHOB, IPEIHA3HAYEHHBIX I IPUEeMa TPaKJaH, CPEACTBAX
MaccoBOI MHGOPMAIINY U B TICYATHBIX U3AHUSAX);

T') IepeYeHb KaTETOPHUil rpakiaH, KOTOPBIM MOKET OBITh MPEIOCTaBICHA IOCY IapCTBEHHAS
yCIIyTa;

1) CBEICHUS O TIOPAJIKE MPEAOCTaBICHUS FOCYJapCTBEHHON YCIIyTH;

€) 00pasIrbl 3aMOTHEHUS 3asIBICHUM O TIPEIOCTABICHUH TOCYJaPCTBEHHOU YCITyTH;

K) rpaduk npuema rpaxaaH JOHKHOCTHBIMU JIMIIAMU YIIOJIHOMOYEHHOTO OpPTaHa;

3) CBEJICHUS O MOpsAKE 00KaIOBaHUs AEUCTBUIA UM O€3A€MCTBUS AJOIKHOCTHBIX JIULI,
MPEAOCTABISIOIINX FOCYITAPCTBEHHYIO YCIIYTY;

1) MiepeyeHb MHOTO(YHKIIMOHAIBHBIX EHTPOB, B KOTOPBIX MPEAOCTABISAETCS TOCYJapCTBEHHAS
ycIiyra, ajjpeca uX MECTOHaX0XKI€HUs, HOMepa Teae(OHOB U TEPPUTOPHUH OOCITYKUBAHUS
MHOTO(YHKIIMOHATIBHBIX IIEHTPOB.

7. UndopmupoBaHue rpaxk/iad o MpeJ0CTaBICHNN TOCYAapCTBEHHON YCIIyTH IPOU3BOAUTCS
JOJIKHOCTHBIM JIMIIOM YIOJTHOMOUYEHHOTO OpraHa, OTBETCTBEHHBIM 32 HH()OPMUPOBAHUE T10
BOIIPOCaM TMPEAOCTABICHUS TOCYAAPCTBEHHON YCIyTH, TIPH HETIOCPEACTBEHHOM OOpaIlieHu!
rpaXJaHUHA B YIIOJTHOMOYEHHBIN OpraH, MOCPEACTBOM Tele()OHHOM CBSI3U, TOCPEICTBOM
OTBETOB HA MUCbMEHHbIEC OOpAIIeHHsI Tpak/laH, MyTeM pa3MellleHus UHpopMaluu Ha
MH(OPMAITMOHHBIX CTeH/IaX, 000PYIOBaHHBIX MPHU BXOJIE€ B TOMEIICHUS YITOJTHOMOYECHHBIX
OpTraHoOB, a TAaKXKe MyTeM MyOIHKaluy HHGOPMAIINH B CPEJICTBAX MAacCOBOU MH(MOPMAITUH U
W3JIaHuA U pa3MeleHus: UHHOPMAaIIMOHHBIX MaTepuaioB (OpouIop, OyKIETOB).

8. UndopmupoBanue rpakaH o MPeA0CTaBICHUU TOCYIaPCTBEHHON YCIYTH TP JINIYHOM
oOpalIeHnH OCYIIEeCTBISETCS B COOTBETCTBUM C YCTAHOBJICHHBIM PEKUMOM PaOOTHI
YIOJIHOMOUYEHHBIX OPraHOB, MHOTO(QYHKIIMOHAJIBHOTO LIEHTPA.



9. Undopmarnus o nopsiAke nperocTaBiIeHUs TOCYIapCTBEHHOMN YCIyTH pa3MeIaeTcs Ha
Enunom noprarne, Ha mopTaiie yciyr, Ha caifTe YIOJIHOMOYEHHOIO OpraHa.

10. Ha Enunom mopTase, mopTrajie yclIyT pa3MematoTces cleayromas napopmanus u
JOKYMEHTBI:

a) UCUEPIBIBAIOIINI MepeYeHb JOKYMEHTOB, HEOOXOIUMBIX /ISl IPEOCTABICHUS
rOCyJapCTBEHHOU yCIIyTH, TPeOOBaHUS K O(POPMIICHHIO YKa3aHHBIX JOKYMEHTOB, a TAK)Ke
MepPeUeHb JOKYMEHTOB, KOTOPBIE 3asIBUTEINb BIPABE NMPEICTABUTH IO COOCTBEHHOW MHUIIUATHBE;
0) KpyT 3asBUTENCH;

B) CPOK IIPEAOCTABJICHUS TOCYIapCTBEHHOM YCITYTH;

I') pe3yJIbTaThl IPEJOCTABICHUS TOCYIAPCTBEHHOM YCIYTH, MOPSAIOK MPEIOCTABICHUS
JOKYMEHTA, SABJISIONIETOCS Pe3yJIbTaTOM MPEIOCTABICHUS TOCYIaPCTBEHHOM YCIIyTH;

1) UICUEPIIbIBAIOLIMI MTepeYeHb OCHOBAHUM JIJIsl IPUOCTAHOBJICHUS UM OTKa3a B
PEAOCTABICHUHU TOCYJaPCTBEHHON YCIYTH;

€) CBeJIEHUS O TIpaBe 3asBUTEIIS Ha T0CyAeOHOE (BHECYA€OHOE) 00KaTOBaHHE TEHUCTBUI
(6e3meicTBUSA) U PEIICHHUH, TPUHATHIX (OCYIIECTBISIEMBIX) B XO/1€ MPEA0CTABICHHUS
roCcyJapCTBEHHOU yCIIyTH;

) (OPMBI 3asBIICHHH (YBEIOMIICHUM, COOOIICHHH ), UCTIOB3YEMbIC IPH MPE0CTaBICHUN
rocyJapCTBEHHOU yCIIyTIH;

3) nepeyeHb MHOTO(QYHKIIMOHAIBHBIX LIEHTPOB, B KOTOPHIX MIPEIOCTABIISETCS TOCYJapCTBEHHAS
ycIiyra, ajjpeca uX MECTOHAX0XICHUS, HOMepa TeIe(OHOB U TEPPUTOPHUH OOCITYKUBAHUS
MHOTO(YHKIIMOHAJBHBIX IIEHTPOB.

11. Joctyn k nHpOpMAIMK O IPEAOCTABICHUU TOCYJaPCTBEHHON YCIIyTH OCYIIeCTBIsIeTCs 63
BBITIOJIHEHHUS 3asIBUTEIEM KaKUX-T100 TpeOOBaHUM, B TOM YHUCIE 0€3 NCIIOIb30BAHUS
MPOTPAMMHOTO 00ECIICUECHHUSI, YCTAHOBKA KOTOPOTO HAa TEXHUYECKUE CPEICTBA 3aBUTEIS
TpeOyeT 3aKIIOUeHus JIMIEH3NOHHOT'O WIIM MHOTO COTJIAIICHUs C MpaBooOIagaTesieM
MPOTPAMMHOTO 00ECTICUECHHU S, MPEyCMATPUBAIOIIETO B3UMAHUE TIJIaThl, PETUCTPAIIUIO HUIIH
aBTOPU3AIUIO 3asIBUTEINS WU TIPEIOCTABICHUE UM MEPCOHAIBHBIX TAHHBIX.

12. TIpu oOparieHNH 3asiBUTENS JIMYHO WIIH 110 TeJe(POHY TOJKHOCTHBIMU JIMIIAMU
YIOJIHOMOUYEHHBIX OPTaHOB B COOTBETCTBHH C MOCTYMHBIINM OOpaIIEeHUEM MTPEAOCTABIISCTCS
nH(pOpMAaIUS 0O MECTE HAXOXKJCHUS YIIOJTHOMOYEHHBIX OPTaHOB (ITOYTOBLIE ajipeca, rpaduKu
paboThl, CipaBOYHbIE TEIE(POHBI); O MOPSIKE MPEIOCTABICHUS TOCYJapCTBEHHOU yCIIyTH, O
crnoco0ax U CpoKax MojJauu 3asiBICHHI; O KATErOpUaxX IpaxaaH, KOTOPbIM IPEI0CTaBISETCS
roCcyapCTBEHHAs yCIIyra; 0 HOPMaTUBHBIX IPaBOBBIX akTax Poccuiickon Penepanuu,
PETYIUPYIOLIMX BOMPOCHI MIPEAOCTABIEHUS TOCYAAPCTBEHHOM YCIYTH; O MEPEYHE TOKYMEHTOB,
HEOOXOAUMBIX JIJISl PACCMOTPEHUS 3asBJICHUS O MPEIOCTABICHUH FOCYJapCTBEHHOU YCIIYTH, O
CpOKax MpHueMa M pEeruCcTPalliy 3asiBJICHHS; O X0J1e TTPEAOCTABICHUS TOCYAapPCTBEHHOMN YCIyTH;
0 MEeCTE pa3MelICHHsI Ha caiiTe yIOJIHOMOUYEHHOTO opraHa HH(OpMaIru 10 BOIpOcam
MPEe0CTaBIEHUS TOCYIAPCTBEHHON YCIyTH; O IOPSAIKE 00KanoBaHUs ACUCTBUI WK
0e31eiCTBHUS JOMKHOCTHBIX JIUI] YIIOJTHOMOYEHHBIX OPTaHOB, MPEA0CTABIISIONINX
roCyJapCTBEHHYIO YCIIYTY.

13. Undopmanust 0 mpenocTaBiI€HUN rOCY1apCTBEHHOM YCIYTH MPeIoCTaBIsieTCs] O€CIIaTHO.

II. CtangapT npenocTaBiieHHs TOCYAAPCTBEHHON yCIyTH
HaumeHnoBaHue rocy 1apCTBEHHOM YCIIyTH
14. HaumeHoBaHUE TOCYIAPCTBEHHOM YCIYTH - TOCYAapCTBEHHAA yciyra B cepe nepeaaHHbIX

nonHoMounii Poccuiickon denepanum 1o HA3HAYEHUIO €KEMECSTYHOM BBIIUIATHI B CBSI3H C
poxieHneM (YChIHOBJIIEHHEM ) TIEPBOTO peOeHKA.



HaumeHnoBaHue oprasa, npeocTaBiIsIoIIEero
rOCyJapCTBEHHYIO YCIYTY

15. IIpenocraBieHne rocy1apCTBEHHOM YCIyTH OCYLIECTBISIETCS YIIOJTHOMOYEHHBIM OPraHOM
M0 MECTY KHUTEJIbCTBA UM MECTY (PAKTUUECKOTO MPOKUBaHUs (IpeObIBaHNUS) 3asiBUTEIICH.

16. 3anpemaetcst TpeOOBaTh OT 3asBUTENEH OCYIIECTBICHUE NEHCTBHIA, B TOM YHCIIe
CorjacoBaHUi, HEOOXOAUMBIX JJIS MOJYYEHHS TOCYIaPCTBEHHOMN YCIYTH U CBA3aHHBIX C
oOpallleHleM B UHbIE TOCYAapCTBEHHbBIE OPTaHbl U OpraHU3aIIUH.

Onucanue pe3yJbTaTa MPeI0CTABICHUS TOCYJapCTBEHHOM yCIIyTH

17. Pe3ynbTaToOM NpeI0CTaBICHUS TOCYJAPCTBEHHOM YCIYTH SIBIISIETCS:

a) IPUHATHE PEIICHUS 0 HA3HAYCHUH SKEMECSYHOM BBITIIATHI, B CIIydae HaJIU4us IIpaBa Ha
€XKEMECSUYHYIO BBIILJIATY;

0) mpuHATHE pelIeHUs 00 OTKa3e B YIOBICTBOPEHUH 3asBJICHHS O HA3HAUYECHUHU €KEMECTIHOU
BBITIJIATHI (J1aJiee - 3asBJICHUE) B CIydae OTCYTCTBHS MpaBa Ha €KEMECSIIHYIO BBITLIATY.
PesynpTaT pemocTaBieHUs TOCYIaPCTBEHHON YCIYTH 10 BEIOOPY 3asIBUTEIIS MOXKET OBIThH
Mpe/ICTaBlIeH B (hopMe TOKyMeHTa Ha OyMa)KHOM HOCHTEJIE, a TakKe B (hopMe IIEKTPOHHOTO
JOKYMEHTA, MOJMUCAHHOT'O YIIOJHOMOYEHHBIM JOJKHOCTHBIM JIMIIOM YIIOJIHOMOYEHHOTO
opraHa C MCIOJb30BaHNEM yCHWJICHHON KBATU(DUIIMPOBAHHOMN 3JIEKTPOHHOM MOAMKICH, B
COOTBETCTBUH C JICMCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickon denepanumu.

Cpok npenocTaBieHUs: TOCYIapCTBEHHOHN YCIIyTH

18. 3asBiIeHHE MOJIEKUT PACCMOTPEHHUIO YIIOJITHOMOYEHHBIM OPTaHOM B MECSTUHBIN CPOK C JIAThI
ero mpuema (perucTpaiun).

BrlmiaTa 3asBUTENSAM €KEMECIYHON BBITLIATHI OCYIECTBISETCS YIIOTHOMOYEHHBIM OPraHOM
4yepe3 KPeAUTHBIE OPTaHU3allii, YKa3aHHbIE 3asBUTEIISIMU B 3asBJICHUU, HE MO3/IHEE 26 Yucia
Mecs1a, CIeAYIONIero 3a MecsaleM pueMa (perucTpaiyn) 3asBiIeHHs.

HopmatrBHBIE PAaBOBBIE AKTHI, PETYIHPYIOIINE MPEIOCTABICHHUE
roCy1apCTBEHHOM YCIIyTH

19. Undopmaryisi 0 HOpMAaTUBHBIX MPABOBBIX AKTaX, PETYIUPYIONIUX MPEIOCTABICHUE
rOCyZIapCTBEHHOMN yCIIyTH, pa3MeniaeTcs: Ha opuimanibHoM caiite MuHHCTEpCTBA TPpYIa U
counualibHOM 3ammThl Poccuiickoit deaepanuu, cante ynoaTHOMOYEHHBIX OPraHOB, Ha EnnHOM
MOpTaJIe U HA MOPTAJE YCIYT.

HcuepnpIBaroninii nepevYeHb JOKYMEHTOB,
HEOOXOIUMBIX B COOTBETCTBUU C HOPMATHBHBIMHU MTPABOBBIMH aKTaMH
JUTSL IPEIOCTABIIEHUS TOCYJaPCTBEHHON YCIYTH U YCIYT, KOTOPBIE
ABJIAIOTCSI HEOOXOJIMMBIMU U 00s3aTENIbHBIMU JJIs IPEAOCTABICHUS
rOCyJapCTBEHHOW yCIIyTH, MOAJIEKAIINX MTPEACTABICHUIO
3asIBUTEJIEM, CTIOCOOBI UX MOIYUYECHUS 3aBUTEIIEM,

B TOM YHCII€ B JIEKTPOHHOU opMe, TOpsI0K
WX MpEACTaBICHUS

20. ITpu oOpailieHnu 3asiBUTEINS 3@ OJYyUYEHUEM FOCYJapCTBEHHON YCIIYTH B YIIOJTHOMOYEHHbBIN
OpraH WM MHOTO(YHKIIMOHATIBHBIM LIEHTP MPEICTABISIOTCS:

a) 3asBJICHUE, 3aII0JIHEHHOE B COOTBETCTBUHU € ITyHKTOM 6 Ilopsinka ocyiiecTBieHus
€KEMECSYHBIX BBIIIAT B CBA3M C pOXKJI€HUEM (YCHIHOBJICHHEM) IIEPBOIro peOCHKA U (UJTH)



BTOPOro peOeHKa U 00pallleHHs 3a HA3HAYEHUEM YKa3aHHBIX BBIILJIAT, YTBEPKICHHOTO MIPUKA30M
MunucTtepcTBa TpyAa U coluanbHoU 3amuThl Poccuiickoit enepammu ot 29 aexadbps 2017 r. N
889H (3apeructpupoBad MunucrepctBoM roctuinu Poccuiickoit @enepanuu 11 saBaps 2018 1.,
peructpaunonuslii N 49592) (nanee - npuka3z Munuctepersa ot 29 aexadpst 2017 r. N 889n);
0) TOKYMEHTBI, yIOCTOBEPSAIOIINE TUIHOCTb.

3asBlieHUE 3aIOJHAETCS Ha TOCYIapCTBEHHOM si3bike Poccuiickoit @eneparun (pyccKoM sI3bIKE)
Y TIOATMCHIBACTCS JIMYHO 3asiBUTEIIEM (€0 MPEICTABUTEIIEM).

K 3asiBnenuto, mogaHHOMY MpECTAaBUTEIIEM 3asBUTENIS, TPEACTABIAIOTCS JOKYMEHTHI,
yIOCTOBEPSIOIINE TOJIHOMOYHS MPEACTABUTEINS], & TAKXKE TOKYMEHTBI, yIOCTOBEPSIOIINE €ro
JMYHOCTb. B cilyyae eciu moJIHOMOYUS MPEACTaBUTENSI OCHOBAHBI HA HOTAPUAILHO
YAOCTOBEPEHHOU JOBEPEHHOCTH, TIOKYMEHT, YIOCTOBEPSAIOIINM TUYHOCTD 3asIBUTEIS, HE
HpECTaBISAETCS.

OAHOBPEMEHHO C 3asiBJICHUEM 3asBUTENb TAK)KE MPECTABIIAET 3asBICHHUE JIUII, B OTHOIICHUN
KOTOPBIX HEOOXOAMMO MPEACTABICHUE TOKYMEHTOB (CBEICHUN ), MIIA UX 3aKOHHBIX
NpeaCcTaBUTENEH O corliacuu Ha 00pabOTKy MEPCOHATBHBIX TAaHHBIX YKa3aHHBIX JIUII.

21. K 3asBneHuto, KpoMe T0KYMEHTOB, YKa3aHHBIX B MyHKTE 20 HACTOSIIETO
AJIMUHUCTPATUBHOTO PETIAMEHTA, JOJKHBI OBITh MPUIOKEHBI TOKYMEHTHI (CBEICHUS),
yKa3aHHbl€ B moAnyHKTax "B" u "r" myHkra 1, noanynkrax "a" u "r" nmyHkra 5 u nyHkre 7
NepeyHs JOKyMEHTOB (CBeIeHUH ), HEOOXOIUMBIX JIJIsl HA3HAUCHUS €KEMECSYHBIX BBITUIAT B
CBSI3U C POKJICHHEM (YCBIHOBJICHHEM ) ITEPBOTO M (MJIK) BTOPOTO peOCHKA, YyTBEPKACHHOTO
npuka3zoM Munucrepctsa ot 29 nexadps 2017 r. N 889H (nanee - mepedeHb JOKYMEHTOB
(cBenenuit).

HcuepnipiBaromuil nepevyeHb JOKYMEHTOB,
HEOOXOJMMBIX B COOTBETCTBUU C HOPMATUBHBIMH ITPABOBBIMU
aKTaMu JJIs PEIOCTABIECHUS TOCYAapCTBEHHOM yCIIyTH, KOTOPbhIE
HaxOJSITCS B PACIIOPSKEHUU TOCYJaPCTBEHHBIX OPTraHOB, OPTaHOB
MECTHOTO CaMOYIPABJICHHUS U UHBIX OPTaHOB, YYaCTBYIOIIUX
B MPEIOCTABICHUH T'OCYIAPCTBEHHBIX WJIM MYHULIMIAIBHBIX YCIYT,
Y KOTOpBIE 3asBUTEIb BIIPaBE MPEICTABUTh, & TAKKE CIIOCOOBI
UX TIOJIyYEHUS 3asIBUTEIISIMHU, B TOM YHCJIE B JIEKTPOHHOU
dbopme, TOPSIOK UX TPECTABICHUS

22. JlokyMeHTaMH1, HEOOXOAUMBIMH B COOTBETCTBUU C HOPMATHBHBIMH IIPABOBBIMU aKTaMU JIJIs
MIPEI0CTaBIEHUS TOCYAapCTBEHHON yCIyTH, KOTOPbIE HAXOIATCS B paCIOPSKEHUN
rOCy/IapCTBEHHBIX OPraHOB, OPIaHOB MECTHOT'O CAMOYTIPABJICHUS U UHBIX OPTraHOB,
YUYacCTBYIOIIHX B PEAOCTABICHNHU TOCYIaPCTBEHHBIX U MyHULUIAIBHBIX YCIYT, ABISIOTCA
JOKYMEHTHI (CBE/ICHHs), YKa3aHHbIE B MOAMyHKTax "a" u "0" myHkTa 1, myHkTax 2, 4,
noamyHkrax "B", "n" - "x" myHkTa 5 ¥ myHKTEe 6 IepeyHs TOKyMEHTOB (CBEIICHUI).

23. 3asBUTEND BIIPABE MPEICTABUTH JOKYMEHTBI, IPEyCMOTPEHHBIE TYHKTOM 22 HACTOSAILETO
AJIMUHHCTPATUBHOTO PETJIAMEHTA, B YIIOJTHOMOYEHHBIM OpraH 1Mo COOCTBEHHON MHULIMATUBE.
24. B ciydae HeNpeCTaBlICHUS 3asBUTEIEM JOKYMEHTOB (KOIMUM TOKyMEHTOB, CBEICHUH) O
MeCTE KHUTENIbCTBA (MPEObIBAHUS ) WM (PAKTUYECKOTO MPOKUBAHUS, HEOOXOAUMBIX AJIs
BBIHECEHHS PEILIEHUS O HA3HAYEHUH I'OCYIapCTBEHHBIX TOCOOMM IpaXk1aHaM, YIIOJIHOMOYEHHbIN
OpraH CaMOCTOSITENILHO 3aMpaliiuBaeT UX B FOCYIapCTBEHHBIX OpraHax, OpraHax MeCTHOTO
CaMOYIPaBJIEHUS U UHBIX OPraHax, y4acTBYIOIIKX B IPEAOCTABIECHNUHU TOCYJapCTBEHHBIX WIN
MYHHIMINAIBHBIX YCIIYT, B PACIIOPSKEHUH KOTOPBIX UMEIOTCS YKa3aHHbBIE JTOKYMEHTHI.



3anpet TpeOOBaTh OT 3asiBUTENS IPE/ICTABICHUS JOKYMEHTOB
1 uHGOpPMAIIK WK OCYILECTBICHUS ACUCTBUI MPU MPEeI0CTaBICHUN
rOCyAapCTBEHHOM yCIYTH

25. 3ampeniaeTcs TpeOOBATh OT 3asIBUTEIIS:

a) MpeICTaBJICHUs JOKYMEHTOB U MH(OPMALIMU WU OCYIIECTBICHUS JEHCTBHIMA, IPEICTaBICHNE
WM OCYIIECTBJICHUE KOTOPHIX HE MPEAYCMOTPEHO HOPMATHBHBIMU IPABOBBIMU aKTaMH,
PEryJIUPYIOIIMMU OTHOIIEHUS, BOZHUKAIOIIUE B CBSI3H C MPEAOCTABICHUEM TOCYyAapCTBEHHON
yCIIyTH;

0) npeacTaBieHus: JOKYMEHTOB U HH(POPMAINH, KOTOPHIE B COOTBETCTBUHM C HOPMAaTUBHBIMU
npaBoBeIMH akTamu Poccuiickoit denepaiumn, HOpMaTUBHBIMU MPABOBBIMU aKTaMU CyOBbEKTOB
Poccuiickoii @enepanuy 1 MyHULMIAIBHBIMU IPABOBBIMU aKTaMHU HAXOASTCS B PaCIOPSHKEHUH
roCyJapCTBEHHBIX OPTaHOB, IPEAOCTABISAIOINX IOCYIaPCTBEHHYIO YCIYTY, HHBIX
roCyJapCTBEHHBIX OPTaHOB, OPTraHOB MECTHOI'O CaMOYTPaBIIeHUs U (W) MOIBEIOMCTBEHHBIX
roCyJapCTBEHHBIM OpraHaM M OpraHaM MECTHOI'O CaMOYIPABIECHUSI OpTraHU3aLNM,
YyYaCTBYIOIIUX B IPEIOCTABICHUH I'OCYJaPCTBEHHBIX U MYHUILIMIIAJIbHBIX YCIYT, 32
WCKJIIOUCHHUEM JIOKYMEHTOB, YKa3aHHBIX B 4acTh 6 cTaThl 7 DefepanbHOro 3aKOHa OT 27 U0
2010 . N 210-®3 "OO6 opraHuzalyu MpeaocTaBIeHUs TOCYJAPCTBEHHBIX M MYHUIIUITATBHBIX
yeayr" (Cobpanue 3akoHoaTenscTBa Poccuiickoit ®enepanuun, 2010, N 31, cr. 4179; 2011, N
27, ct. 3880; N 29, c1. 4291; N 49, ct. 7061; 2012, N 31, ct1. 4322; 2013, N 27, ct. 3477; N 52,
cT. 6952; 2014, N 26, ct. 3366; 2015, N 10, ct. 1393; 2016, N 27, c1. 4293, 4294; 2017, N 50,
cT. 7555; 2018, N 1, cT. 63; N 17, c1. 2427; N 30, ct. 4539);

B) IIPE/ICTABIICHUS JOKYMEHTOB U HH(OpPMAIUH, OTCYTCTBUE U (HUJTN) HEIOCTOBEPHOCTh KOTOPBIX
HE YKa3bIBAJUCH TIPH MEPBOHAYAIILHOM OTKa3€ B MpHUeMe HEOOXOIUMBIX TOKYMEHTOB JINOO B
MIPEA0CTABIEHUU TOCYIapCTBEHHOM YCIYTH, 32 UCKIIFOUEHUEM CIIy4YaeB, IPETyCMOTPEHHBIX
nyHKTOM 4 yacTtu 1 ctateu 7 @enepanbuoro 3akona ot 27 utoist 2010 r. N 210-D3 "O6
OpraHu3alliy MPEAOCTABICHUS TOCYIAPCTBEHHBIX U MYHHUITUTIATBHBIX yCIyT".

HcuepnpiBaronuii nepeueHb OCHOBAHUM JJIS1 OTKa3a
B [IpUEME JTOKYMEHTOB, HEOOXOIUMBIX ISl IPEIOCTABICHHUS
rOCyJ1apCTBEHHOU YCIyTH

26. OcHOBaHUM Ul OTKa3a B IpUeMe JOKYMEHTOB, HEOOXOIUMBIX JJIS MPEIOCTABICHHUS
rOCYyJIapCTBEHHOM yCIyTH (J1aj1ee - HEOOXOAUMBIE TOKYMEHTHI), HE MIPEYyCMOTPEHO.

I/IC'-IepHLIBaIOH_II/II;'I IICPCUCHb OCHOBaHMU AJI1 IPUOCTAHOBJICHHA
HJIK 0TKa3a B IIPCAO0CTABJICHHUN FOCYI[apCTBeHHOﬁ yCIIyru

27. OcHOBaHUA U1l TPUOCTAHOBJIEHUS MTPENOCTABIEHUS TOCY ITapCTBEHHOM YCIyTH
OTCYTCTBYIOT.

28. OcHOBaHUSIMH JUIsI OTKA3a B IIPEIOCTABICHUH I'OCYIapPCTBEHHOM YCIYTH B COOTBETCTBUH C
3aKOHOAATENBCTBOM Poccuiickoit deaeparuu SBISIOTCS:

a) HaXOXKJIeHHEe peOEHKa, B CBSI3U C POKJECHUEM (YCHIHOBICHHEM) KOTOPOTO Y 3asBUTEIS
BO3HUKJIO MPaBO Ha MOJYYEHHE €KEMECSUHOM BBITUIATHI, HA TIOJTHOM T'OCYIapCTBEHHOM
o0ecIIeueHNH;

0) JIUIIEHNE 3asBUTENS POAUTENIbCKUX MPaB B OTHOILIEHUHU peOCHKA, B CBSI3U C POKICHUEM
(YCBIHOBJIEHHEM) KOTOPOT'O Y 3asiBUTEIISI BO3HUKJIO MTPABO HA MOIYUYEHHE €KEMECSIUHOM
BBITUIATHI;

B) IIPEBBILLICHUE pa3Mepa CPEeIHEAYIEBOTO A0X0/1a CEMbU 1,5-KpaTHOM BEIMYUHBI
MPONKUTOYHOTO MUHUMYMAa TPYA0CIOCOOHOT0O HACEIeHHSI, yCTAHOBJICHHOM B CyObEKTe



Poccuiickoit @enepanuu B COOTBETCTBUU C MYHKTOM 2 cTaThbu 4 deaepalibHOro 3aKkoHa ot 24
okTs10pst 1997 r. N 134-®3 "O npoxxkurounom muHumyMme B Poccuiickoit @enepannn”
(Cobpanue 3akononatenbcTBa Poccuiickoit deneparum, 1997, N 43, ct. 4904; 2004, N 35, cT.
3607; 2009, N 30, ct. 3739; 2012, N 50, ct1. 6956; 2018, N 1, cT. 5; N 31, cT. 4861) 3a BTOpOIA
KBapTaJl rojia, MPEIIeCTBYIONIETo ro1y OOpallleHus 3a Ha3HAYCHUEM YKa3aHHOM BBITLIATHI,

T') poxkJieHre pebeHka (poIHOTO, YCHIHOBJICHHOT0), B CBS3H C POKJIeHHEM (YCHIHOBICHHEM )
KOTOPOI'0 MoJAaHo 3asiBieHue, 10 1 suBaps 2018 r.;

1) OTCYTCTBHE rpakaanctsa Poccuiickoit @enepannu y 3aaButens U (i) peOeHKa, B CBS3H C
pokJieHneM (YCbIHOBJIEHHEM) KOTOPOIO MTOAAHO 3asIBICHMUE;

€) OTCYTCTBHUE MOCTOSTHHOIO MECTA JKUTEIbCTBA HA TeppuTopun Poccuiickoit @enepanuu y
3asBUTENS U (MIM) peOeHKa, B CBSA3H C POXKJIEHHUEM (YCHIHOBICHHEM ) KOTOPOTO MOJaHO
3asiBJICHUE.

[lepedens yciayr, KOTOpBIE SBIAIOTCS HEOOXOUMBIMU
U 00s13aTeIbHBIMU 17151 IPEAOCTaBICHUS TOCYIaPCTBEHHOMN YCIyTH,
B TOM YHCJIE€ CBEJICHUS O TOKyMEHTE (IOKyMEHTax), BbIIaBAEMOM
(BBIIaBaE€MBIX ) OPTaHU3AIMIME, YIACTBYIOIIMMH B TIPEIOCTABICHUH
roCy1apCTBEHHOM YCIIyTH

29. Ilpu npenocTaBIeHUN rOCYIApCTBEHHOM YCIYTH NPEI0CTABICHUE HHBIX YCIIYT,
HEO0OXOAUMBIX U 00513aTE€IbHBIX JUIsl IPEJOCTABICHUS FOCYJaPCTBEHHON YCIIyTH, HE
OCYILECTBIISIETCSL.

[Topsanok, pa3mMep U OCHOBaHHS B3UMaHUS
rOCyJIapCTBEHHOW MOIUIMHBI MJIM UHOW TIJIAaThl, B3UMAEMOU
3a IPEAOCTABIIEHUE TOCY AAPCTBEHHOMN yCIYTH

30. 3a npeocTaBiIeHUE TOCYAAPCTBEHHOM YCIIYTH TOCYJapCTBEHHAS MOIIJIMHA WU WHAA IU1aTa
HE B3UMaeTCsl.

[Topsinok, pa3Mep U OCHOBaHUS B3UMaHUS IJIAThI
3a MPEeAO0CTaBIECHUE YCIYT, KOTOPHIE SIBISIOTCS HEOOXOAUMBIMU
U 00s13aTeIbHBIMU JIJIS1 IPEAOCTABICHUS TOCYIaPCTBEHHON YCITyTH,
BKJTFOYasi HHPOPMAIIUIO O METOIMKE pacyueTa pa3Mepa TaKou IaThl

31. IlnaTa 3a nmpegoCTaBI€HUE YCIYT, KOTOPBIE SBISIOTCS HEOOXOUMBIMU M 00s13aTEIbHBIMU
U1 IPEIOCTaBIIEHUS TOCYJapCTBEHHOM yCITyTH, 3aKoHOo1aTeIbcTBOM Poccuiickoit denepanumn
HE MpeayCcMOTpEHa.

MaxkcumanbHbI CPOK 0KUIAHUS B OUEPENU ITPU MTO1a4e
3asBJICHUS U IPU NIOJIyYECHUH PE3yJIbTaTa IIPEA0CTaBICHUS
rOCy/1apCTBEHHOM YCIIyTH

32. MakcuMalIbHOE BpeMsI OKHUJIaHHs B OUYEpPEIU IIPU NIOAAU€e 3asBUTENIEM 3asIBJICHUS U IIPU
MOJIYYEHHUH Pe3yJIbTaTa MPEIOCTABICHUS TOCYAAPCTBEHHOM YCIyTH COCTaBIsAET 15 MUHYT.

CpoOK 1 TIOPSIZIOK PEruCTPaIiy 3asiBICHUS,
B TOM YHCJIE B DJIEKTPOHHOU (opMme

33. 3asBiieHre U HEOOXOAUMbIE JOKYMEHTBI MOTYT OBbITh MOJJaHbl HETIOCPEICTBEHHO B
YIIOJIHOMOUYEHHBIN OpraH, 4epe3 MHOTO(QYHKIIMOHAIbHBINA HEHTP, HAIIPaBJICHbI TOCPEICTBOM



MOYTOBOM CBSI3H, a TAKXKe B (POPME IIEKTPOHHOTO IOKYMEHTA C UCTIOJIb30BAHUEM 3JIEKTPOHHBIX
HocuTenen 11ubo nmocpeacTBoM EnuHoro noprana, mopraia yCiyr.

3asBieHUE U HEOOXOAMMBIC JOKYMEHTHI HAMIPABIISIIOTCS B YIIOJTHOMOYEHHBIN OpraH
MOCPEJICTBOM MOUYTOBOM CBSI3U CITOCOOOM, MO3BOJISIOIIUM MOATBEPAUTH (HAaKT U JaTy
oTnpasiieHus. B 3ToM ciydae K 3asBIEHUIO MPUIIATAl0TCS KOMU HEOOXOAUMBIX TOKYMEHTOB,
3aBEPEHHbIC HOTAPUYCOM UJIM MHBIM JIMIIOM B MOPSIKE, yCTAHOBIEHHOM cTaTheit 185.1
I'paxxmanckoro komekca Poccutickoit denepannn (Cobpanne 3akoHOaTeIbLCTBa Poccuiickoit
Oenepanuu, 1994, N 32, ct. 3301; 2013, N 19, ct. 2327; 2017, N 14, ct. 1998).

34. Ilpu oOpaiieHny 3assBUTEIS JOJPKHOCTHOE JIMIO YIOJTHOMOUYEHHOTO OpraHa:

a) IpUHUMAET 3asiBJICHUE U HEOOXOAUMbIE IOKYMEHTHI;

0) BBIJACT 3asBUTEIIO PACIUCKY-YBEIOMIICHHE O IPUEME 3asiBJICHUSI U HEOOXOIUMBIX
JIOKYMEHTOB (J1ajiee - paclucKa-yBeIOMJICHUE) C YKa3aHUEM PErUCTPAllMOHHOTO HOMEpa U AaThl
npueMa 3asiBJICHHUS;

B) HAIPaBJISIET U3BELICHUE O JaTe MOTYUCHHUS 3asIBJICHUS 3aBUTEIIO B CIIy4ae MOTyUYEHUS
3asIBJICHUS M HEOOXOMMBIX JOKYMEHTOB ITOCPEICTBOM TIOUYTOBOM CBSI3H.

35. 3asBienue, IPUHATOE JUYHO OT 3asIBUTENS], PETUCTPUPYETCS YIIOJTHOMOUYEHHBIM OpPraHOM B
JICHb €T0 TIpHeMa MPHU YCIOBUU OJTHOBPEMEHHOTO MPEbIBICHUS (TIPEICTABICHUS)
HEO0OXOAUMBIX IOKYMEHTOB.

36. 3asBieHue, HAIIPaBICHHOE MTOCPEICTBOM IOUTOBOM CBSI3U, PETUCTPUPYETCS HE TIO3AHEE
MEepPBOTO pabOUero JIHs, CIEITYIOUIETO 32 THEM €r0 MOJYyYSHHs! YIIOJIHOMOYEHHBIM OPTaHOM C
KOIMUAMH HEOOXOINUMBIX JOKYMEHTOB.

37. B ciayuae ecinu K 3as1BJICHUIO, HAIIPaBICHHOMY IIOCPEICTBOM MOUYTOBOU CBSI3U, TPUIIOKEHBI
HE BCce HE0OXOAMMbIE JOKYMEHTHI, YIIOJIJHOMOUYECHHBIN OpraH BO3BpAIlAeT 3asIBUTEIIO 3asBIICHUE
Y MIPUJIOKEHHBIE K HEMY JTJOKYMEHTHI B S-IHEBHBIN CPOK C 1aThl MOJIYYEHHUS 3TUX JOKYMEHTOB.
Bo3sspar 3asBineHus U NPUII0KEHHBIX K HEMY JTOKYMEHTOB OCYILECTBIISIETCS C YKA3aHUEM
MPUYMHBI BO3BpATa CII0OCOOOM, MO3BOJISIONINM MOATBEPAUTH (GaKT U JaTy BO3BpATA.

38. 3asBiIeHHE, HAPABJIEHHOE NMOcpecTBOM EnnHOro noprana, moprajia yCciIyr perucTpupyercs
B aBTOMATUYECKOM pexuMe. [[0JKHOCTHOE JIMIO YITIOJTHOMOYEHHOIO OpraHa He I03Hee
cleyIoero pabovero AHS CO JAHS MOTYUYEHUs 3asiBICHUS (POPMUPYET U HAIPABIISAET 3aIBUTEITIO
ANEKTPOHHOE YBEAOMIICHHE O MOJTYYEHHUH €T0 3asiBJICHUS C YKa3aHUEM JIaThl IPEACTABICHUS B
YIOJIHOMOYEHHBIA OpraH HEOOXOJUMBIX TOKYMEHTOB. CpOK MpEe/ICTaBIICHUS 3asBUTEIEM
HEOOXOMMBIX IOKYMEHTOB HE JJOJKEH MPEBBIIATh 5 pab0UYnX AHEH CO THS MOTYUYCHHUS
YIIOJTHOMOYEHHBIM OPTraHOM 3asiBJICHHS. B yBETOMJIEHUH TaKKe COAEPKUTCS MEPEUEHb
JOKYMEHTOB, HEOOXOAUMBIX JIJISl IPE/ICTABIICHUS 3asIBUTENIEM. 3asiBJICHUE U HEOOXOIUMBbIE
JOKYMEHTBHI, IPEICTABICHHBIE 3asIBUTEIIEM B YKa3aHHBIA CPOK B YIIOJTHOMOYEHHBIN OPraH,
PETUCTPUPYIOTCS TODKHOCTHBIM JIUIIOM YIIOJTHOMOYEHHOTO OpraHa B JACHb OOpalleHUs
3asBUTEJIs1, KOTOPOMY BBIIAETCS PACIIMCKA-YBEIOMIICHHE HA PYKH.

B cnydae HemnpeacTaBiieHHs B TEUEHUE YKA3aHHOTO CPOKa HEOOXOAMMBIX JOKYMEHTOB
3asIBUTENH YBEIOMIISIETCS 00 OTKa3e B pACCMOTPEHHUH 3asBJICHUSI B TEUCHHE Pabovero JHS ¢
yKa3aHUEM NPUYMH OTKa3a U MOpsJiKa 00KaIOBaHUSI BBIHECEHHOTO PEIIECHUSI.

TpeboBaHus K MOMEIIEHUSIM, B KOTOPBIX
IIPENOCTABISICTCS TOCYAAPCTBEHHAsSI YCIIYTa, K 3aly 0XKUIAHMs,
MecTaM JUIsl 3alI0JTHEHMS 3asiBICHUS, THPOPMAIMOHHBIM CTEHAAM
¢ 00pa3laMu uX 3aroIHEeHUs U MepEeYHEM JOKYMEHTOB,
HEOOXOUMBIX JUISl IPEAOCTABIEHUS TOCYIapCTBEHHOMN YCIyTH,
pa3MelieHro U 0()OPMIICHUIO BU3yaIbHON, TEKCTOBOM
U MyJbTUMEIUHHON HHPOPMALIUU O TIOPSAKE MPEAOCTaBICHUS
TaKOH yCIIyI'H, B TOM YHCJIE K OOECIIEUEHUIO JOCTYITHOCTH
JUIS NHBAJIMJIOB YKa3aHHBIX OOBEKTOB B COOTBETCTBUU



C 3aKOHOAATENbCTBOM Poccuiickoit @eneparuun
0 COLIMAJIBHOM 3al[UTE UHBAJIUJIOB

39. MecTomnonoxeHue NOMEeIIEeHUs YIIOJTHOMOYEHHOTO OpraHa, B KOTOPOM MPEA0CTaBIsSETCS
rocyJapCTBeHHas yciyra (Jajnee - moMelIeHNe YIIOJTHOMOYEHHOTO OpraHa), I0JKHO
o0ecrnieuyrBaTh y100CTBO JUIsl 3asIBUTENICH C TOUKH 3PEHUS MEMIEXOIHOM JOCTYIMHOCTH OT
OCTaHOBOK OOIIIECTBEHHOT'O TPAHCIIOPTA.

[1yTh OT OCTaHOBOK OOIIIECTBEHHOT'O TPAHCIIOPTA A0 3/1aHus (CTPOEHUs), B KOTOPOM
pacrnojaraercsi IoMelleHre YIIOJIHOMOYEHHOT'O OpraHa, A0JKeH ObITh 000py10BaH
COOTBETCTBYIOIIMMHU HH(POPMAILIMOHHBIMU YKa3aTEISIMH.

40. B cnyuae ecinu UMeeTCsl BO3MOKHOCTh OPraHU3allMU CTOSIHKY (TTapKOBKU) BO3JI€ 37aHMS,
OpPraHMU30BBIBACTCS CTOSTHKA (TMTapKOBKA) JJISl IMYHOT'O aBTOMOOMIIBHOTO TPAHCTIOPTA 3asiBUTENEH.
3a 1oJIb30BaHUE CTOSTHKOM (ITapKOBKOW) ¢ 3asBUTEINEH TIaTa HE B3UMAETCSL.

J1J1st MapKOBKY CHEIHUAIBHBIX aBTOTPAHCIIOPTHBIX CPEACTB MATIOMOOUIIBHBIX TPYIITT HACEICHHUS
Ha KKJIOM CTOsSIHKE BbIAesieTcs: He MeHee 10% MecT (HO He MEHee OJTHOTO MeCTa), KOTOphIE HE
JOJIKHBI 3aHUMATh UHbIE TPAHCIIOPTHBIE CPEICTBA.

41. IlomernieHne yrnoJHOMOYEHHOTO OpraHa JI0JKHO pa3MelaThCsl MPEeUMYIIIECTBEHHO Ha
HUKHUX, IPEANOYTUTENILHEE HA IEPBBIX ATaXKaX 3/IaHUMN C OTIEIbHBIM BXOAO0M (110
BO3MO>KHOCTH).

42. llenTpanbHBINA BXO B 3/1aHHE (CTPOEHKE), B KOTOPOM PACTIOIaraeTCs ITOMEIICHHE
YIOJIHOMOUYEHHOTO OopraHa, 00opyayercsi ”HGOPMAIIMOHHON TaOIUYKOM (BBIBECKOM),
CoJIEpIKaIIeil CIeyOIIy0 HHPOPMAIHIO:

a) HAMMEHOBAHKE OPTaHa, OCYIIECTRIISIONIETO MIPEIOCTaBICHUE TOCY IapPCTBEHHOM YCIyTH;

0) ampec (MECTOHAXOXK/ICHHUE) YITOJTHOMOYEHHOTO OpraHa;

B) PEXKUM padOThI;

r) rpaduk nmpuemMa rpaxaaH.

®dacan 31aHus (CTPOCHUS ), T/I€ pacrojiaracTcs IOMEIIEHUE YIIOTHOMOYEHHOTO OpraHa, J0HKeH
OBITH 00OPYIOBaH OCBETUTEIHHBIMU MTPUOOPAMHU, TTO3BOJISIFOIIIMMHU 3aIBUTEIISIM O3HAKOMUTHCS C
MH(OPMAITMOHHON TaOIUIKOM.

43. [lomenieHne yrnoJHOMOUYEHHOTO OpraHa, peHa3HauYeHHOE JIJIs IpUeMa 3asiBUTENCH,
000pynyIOTCS:

a) 3JIEKTPOHHOW CUCTEMOM yIIpaBIeHUs OYEPEIbIO (110 BO3MOKHOCTH);

0) cBeTOBBIM MH(GOPMAIIMOHHBIM Ta0JI0 (IO BO3MOKHOCTH);

B) CUCTEMOU KOHIUIIMOHUPOBAHUS BO3AyXa (110 BOZMOXKHOCTH);

I') IPOTUBOIIOXKAPHON CUCTEMON U CPEACTBAMU MOKAPOTYIIEHHUS;

1) CHCTEMOM OXpaHbl U BUACOHAOTIOCHUS (TI0O BO3MOXKHOCTH).

44. B uensix ”HPOPMUPOBAHUS 3a4BUTENIEH O BO3SMOKHOCTH X y4aCTHS B OLIEHKE

3G (PEKTUBHOCTH IEATENLHOCTH PyKOBOAUTENEH YIIOJTHOMOYEHHOTO OPTaHa ¢ y4eTOM KauecTBa
MPEIOCTaBIEHHBIX UM TOCYAAPCTBEHHBIX YCIYT B TIOMEIIEHNN YTIOJTHOMOYEHHOTO OpraHa
(MecTe oxuAaHMs) pa3MeIalTcss UHPOPMAIMOHHbIE MAaTEpPHAIbl O BOBMOXXHOCTH YYaCTHS
3asiBUTEJIEH B OLIEHKE KaueCcTBa MPEJOCTABICHUS IOCYJapPCTBEHHBIX YCIYT.

45. TlomenieHne yrnoJHOMOUYEHHOTO OpraHa BKIIFOUAST 3aJl O)KUJAHUS U MECTa JIJIsl IpreMa
3asBUTEIICH.

3aJ1 0)KMIaHUS OCHAIIAETCS CTYJIbsIMU, CTOJIaMU (CTOMKAMM) JUIsl BO3MOKHOCTH O(DOpMIICHHUS
ToKyMeHTOB. Komu4uecTBo MeCT 03KHMIaHUs OTIPEIeTseTCss UCXO s U3 (DaKTHUECKOM Harpy3Ku U
BO3MOYKHOCTEH ISl X pa3MeIleHUs B 31aHUU. B 3a5e 0xuaanust T0JKEeH ObITh YCTaHOBJICH
KOMITIBIOTEP CO CIPABOYHO-TIPABOBBIMHU CUCTEMaMH U MPOTpaMMHBIMU npoaykTamu. [IpaBuna
paboThl C KOMITBIOTEPOM, a TaKke (paMusIusi, UM, oT4eCTBO (TIpY HAJIMYKMH), HOMEp Teae]oHa,
HOMEp KaOMHETa JOKHOCTHOTO JIMI[a, OTBEUYAIOIIETO 32 padoTy KOMIIBIOTEPA, pa3MEIIaoTCs Ha
MH(OPMAIITMOHHOM CTEH/E, PACIIOJIOKEHHOM PSJIOM C KOMITBIOTEPOM.



46. I1pu BXxoje B NOMEIIEHNE YIIOJTHOMOYEHHOTO OpraHa U (WiK) B 3aJlaX OXKUJaHUS
00opyaytoTcsi ”HGOPMALIMOHHBIE CTEH/IbI, HA KOTOPBIX pa3MeIaloTcs ClaeAyolas uHpopmanus
Y JOKYMEHTBI:

a) MOYTOBBIN aJpec YIOIHOMOYEHHOTO OPraHa;

0) azmpec caliTa yIoJJHOMOYEHHOTO OpTaHa;

B) CIIPAaBOYHBIN HOMep TenedoHa YIOJTHOMOYEHHOTO OpraHa, Homep TenedoHa-
aBToMHpopmMaropa (Ipu HATUIUN);

T') peXUM paboThl YIIOTHOMOYEHHOTO OPraHa;

1) BBIAEP’KKU U3 HOPMATHUBHBIX MPABOBBIX AKTOB, COAECPKAIINX HOPMBI, PETYJIUPYIOIINE
JESATENBHOCTD 10 MPEJOCTABICHUIO ITOCY 1apPCTBEHHOM YCIYyTH;

€) nmepeyeHb JOKYMEHTOB, HEOOXOIMMBIX JUIsl OJTY4YEHHUsI TOCYAApPCTBEHHON YCIIYTH;

K) (hopma 3asBiIeHUsI U 00pasell ee 3aN0JTHEHHSL.

47. ITpuem 3asBUTENEH IO BOIIPOCAM MPEJOCTABIEHUS TOCYJAPCTBEHHON YCIIyTH
OCYUIECTBJISIETCS B KaOMHKAX (KaOMHEeTax), CHeIUalIbHO 000PYI0OBaHHBIX I IpUEMa
3asBUTENEH, HA KOTOPBIX pa3MenlatoTcst HH(popMaMoHHbIe TaOJIUUKH C YKa3aHUEM:

a) HoMepa KaOMHKH (KaOuHeTa);

0) hamunuu, umeHu, otyecTBa (PU HAJTMYKUH) JOJKHOCTHOTO JIHUIIA.

48. B cOOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoil denepanuu B 1eN9X OpraHu3aluu
OecIpensITCTBEHHOTO I0CTYIa HHBAMAOB (BKIIIOYasi HHBAJIUAOB, UCTIOJIB3YIOIIUX Kpeca-
KOJISICKM U COOAK-TIPOBOJHUKOB) K MECTY MPEAOCTABICHHUS TOCYAAPCTBEHHON YCIYTH UM
o0ecreynBaroTCs:

a) yCJI0oBUS OECIPENSITCTBEHHOTO JIOCTYIa B [IOMEIICHNE YIIOJIHOMOYEHHOT'O OPraHa, a TaKKe
TS OECTIPENSTCTBEHHOTO TIOJIb30BAHMSI TPAHCIIOPTOM, CPEJICTBAMU CBSI3U U MH(POPMAIINH;

0) BO3MOXKHOCTh CAMOCTOSITEJILHOTO MEPEABIKECHHSI TI0 TEPPUTOPUHU, HA KOTOPOH PACTIONOKEHO
MOMEIICHHE YIIOJIHOMOUEHHOTO OpraHa, a Tak’Ke€ BX0/1a U BbIXOJla U3 HETO0, OCaIKU Ha
TPAHCIIOPTHOE CPEJICTBO U BBHICAJKU M3 HETO, B TOM YHCIIE C UCIIOJIb30BAaHUEM KPECIIa-KOJSCKH;
B) BOBMOXXHOCTh COMIPOBOXKACHHS HHBAIHMIOB, UMEIOIIUX CTOWKHE PAcCTPONUCTBA (PYHKITUU
3pEHHUS U CAMOCTOATEIBLHOTO NEPEIBIKEHUS, U OKA3aHUSI UM IIOMOIIIH;

T') Ha/JIe)KaIee pa3MenieHrue o00py1I0BaHUs M HOCUTENEeH HHGOPMAIIUH, HEOOXOIUMBIX IS
oOecrieueHus1 OECTIPENATCTBEHHOTO TOCTYIIa MHBAIUIOB B MIOMEIIEHUE YITOTHOMOYEHHOTO
opraHa, C y4eTOM OTpaHUYECHUN UX )KU3HEIECATENbHOCTH;

1) BOBMO>KHOCTb Ty OJIMpOBaHUS HEOOXOAUMOM JIsi HHBAJIMIOB 3BYKOBOI U 3pUTEIILHOM
uH(dOopMaIuK, a TAK)KE HAJIMUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduueckoii nHpopmauu
3HaKaMH, BBITIOJTHEHHBIMU pellbeHO-TOUeUHBIM mpudTom bpaiins;

€) BO3MOKHOCTb JIOTYCKa CypJIOTIePEBOTUHKA U TU(IIOCYPIOTIEPEBOTINKA;

) BO3MOKHOCTb JIOITyCKa COOAKU-TIPOBOAHHUKA B TTIOMEIICHHUE YIIOJTHOMOUEHHOTO OpraHa npu
HAJIMYUH IOKYMEHTAa, TIOJTBEPIKAAIOIIETO €€ crielnaibHOe 00yUueHHe, BbI1aBaeMoro 1o ¢popMe u
B MOPSIZIKE, YTBEPKACHHBIX MPUKa30M MHUHHUCTEPCTBA TPYJa U COLUATBLHOMN 3aIUThI
Poccuiickoii @eneparmu ot 22 utons 2015 r. N 386H (3apeructpupoBan MuHHCTEPCTBOM
toctutinu Poccutickoit @eaepannu 21 urons 2015 r., peructpaunonnsiii N 38115);

3) COOTBETCTBYIOIIAS IOMOIIlb PAOOTHUKOB YITOJIHOMOUYEHHOT'O OpraHa B IPEO0JICHUN
0apbepoB, MEMIAIOIINX MOJTYYCHHIO MU TOCYIapCTBEHHOM YCIyTH HapaBHE C IPYyTUMU
TUIAMHU.

B cnydae HEBO3MOXKHOCTH MOJTHOCTHIO MPUCIIOCOOUTH MOMEIIEHUE YIIOJTHOMOUYEHHOTO OpraHa ¢
y4eTOM MOTPEOHOCTH MHBAIIMA €My 00ECTICUUBACTCS TOCTYT K MECTY TIPEIOCTaBICHUS
rOCyJapCTBEHHON yCIIyTH MO0, KOT/Ia 3TO BO3MOKHO, €€ MPEA0CTaBICHUE TI0 MECTY
KUTEJIbCTBA MHBAJIN/IA WM B IUCTAHIIMOHHOM PEKUME.

[Topsimok obecrnieueHrs yCIOBUA JOCTYITHOCTH ISl MHBATHIOB OOBEKTOB M MPEA0CTABIISIEMbIX
yciyT B cdepe Tpyaa, 3aHATOCTH U COLUATBLHOM 3aIIUThl HACETICHMSI, a TAK)KE OKa3aHUs UM TIPH
ATOM HEOOXOAMMOM MOMOIIU ONpEIeTeH NprUKa3oM MUHUCTEPCTBA TPY/ia U COLIMATILHOM



3amuthl Poccuiickoit @enepannu ot 30 utons 2015 r. N 527H (3apeructpupoBat
MunuctepctBoM roctuniii Poccutickoit @enepanmu 17 centsadps 2015 1., peructparmonasiii N
38897).

IToka3zaTenu JOCTYITHOCTH U KaueCcTBa roCyJapCTBEHHOU
YCIIyTH, B TOM YHCJI€ KOJIMYECTBO B3aUMOICUCTBUN 3asiBUTENS
C JIOJDKHOCTHBIMHU JIMLIAMHU TIPU MPEIOCTaBICHUH FOCYJapCTBEHHOM
YCIIYTH U UX TIPOAOKUTENbHOCTh, BO3MOKHOCTD IIOJTyYEHHUS
UH(pOPMAIUH O XO/I€ IPEIOCTABIECHUS TOCYAapCTBEHHOM yCIyTH,
B TOM YHCJI€ C UCTIOJIb30BaHUEM HH(DOPMAIITMOHHO-KOMMYHHUKAILIMOHHBIX
TEXHOJIOTUM, BOBMOXHOCTb JTUOO HEBO3MOXKHOCTH MOJTYYEHUS
rOCyIapCTBEHHOH yCIIyrd B MHOTO(YHKIIHOHAIBHOM IIEHTPE,

B JIIOOOM TEpPUTOPUATBHOM IMOAPA3/ICICHUN OpraHa,
MPEIO0CTABISIONIETO FOCYAAPCTBEHHYIO YCIIYTY, 10 BEIOOPY
3asIBUTEIIS, IOCPEICTBOM 3arpoca O MPEI0CTaBICHUU
HECKOJbKHUX TOCYAaPCTBEHHBIX U (WJIH) MyHUITUTATBHBIX
yCIIYT B MHOTO(YHKITMOHAJIBHBIX IIEHTPaX

49. ITokazarenssMu JOCTYITHOCTH TOCYJaPCTBEHHOW YCIYTH SBIISIIOTCS:

a) BO3MOKHOCTh TIOJTy4YE€HHUS TOCYIaPCTBEHHOM YCIYTH CBOEBPEMEHHO U B COOTBETCTBHH C
HACTOSIIIIMM AJIMUHHCTPATUBHBIM PETIaMEHTOM;

0) AOCTYMHOCTH 0OpallleHus 3a MPEI0CTaBIEHUEM rOCyapCTBEHHON YCIYTH, B TOM YUCIIE
JTUIAMU C OTPAaHUYECHHBIMU (PU3UUECKUMHU BO3MOKHOCTSAMU;

B) BO3MO>KHOCTD TMOJTy4€HUs TIOJTHOU, aKTyaJIbHOW U TOCTOBEPHON MH(POPMAIIH O TIOPSIIKE
MPEI0CTaBIEHUS TOCYJapCTBEHHOM yCIIyTH, B TOM YHCJIE C UCIIOIb30BaHUEM MH(DOPMAIIMOHHO-
KOMMYHHUKAIIHOHHBIX TEXHOJIOTUA;

') BOBMOXKHOCTh OOpAaIlleHHUs 332 TOCYIapCTBEHHOMN YCIYrol pa3IndHbIMU cIoco0aMu (JINUHOE
oOpallieHHe B YIIOJIHOMOYEHHBIN opraH, nocpeactsoM EquHoro noprana, moprana yciayr Win
yepe3 MHOTO(YHKIIMOHAIBHBIN IICHTP);

1) BO3MOKHOCTh OOpallleHHs 3a TOCYIapCTBEHHOM YCIyroil o MECTy KUTEIbCTBA UM MECTY
bakTryecKoro nMpoxuBaHus (MpeObIBaHMs) 3asiBUTENCH;

€) BO3MOKHOCTh OOpaIleHus 3a TOCyIapCTBEHHOM YCIyroi mocpeCTBOM KOMILIEKCHOTO
3ampoca O MPEeJA0CTaBICHUN HECKOJIBKUX TOCYJAPCTBEHHBIX YCIyT B MHOTO()YHKIIMOHATBLHBIX
LEHTpax, NpeayCcMOTpeHHOTO cTaThell 15.1 denepanbHoro 3akona ot 27 uronst 2010 r. N 210-
@3 "OO0 opranuzanuy NpeaoCcTaBICHHUs TOCYAAPCTBEHHBIX U MyHHUIIUINAIbHBIX YCIyT";

) KOJIMYECTBO B3aUMOJICHCTBUHN 3aABUTEINS C JOKHOCTHBIMU JIMIIAMH YTIOJTHOMOYEHHOTO
opraHa npu MpeaoCcTaBICHUH IOCY1apCTBEHHOM YCIYTH U X MPOJIOJKUTENBHOCTD;

3) BOBMOXKHOCTh JIOCY/ICOHOTO pacCMOTPEHHUS Kajao00 3assBUTENICH HA PEIICHUS, TEHCTBUS
(6e3meiicTBUE) TODKHOCTHBIX JIMI YTIOJTHOMOUYEHHOTO OpTraHa, OTBETCTBEHHBIX 3a
MPEI0CTaBIECHUE TOCYIaPCTBEHHOM YCIYyTH.

50. ITokazaTeneM KauecTBa TOCYJaPCTBEHHOW YCIYTH SABIISIETCS MPEIOCTABICHUE
rOCyJIapCTBEHHOM YCIyTH B COOTBETCTBUHU CO CTAHJAPTOM, YCTAHOBJICHHBIM HACTOSIIIUM
AJIMUHHUCTPATUBHBIM PETJIAMEHTOM, U YJIOBIETBOPEHHOCTb 3asBUTEJICH MPEIOCTABICHHON
rOCyJIapCTBEHHOM YCIyTOM.

51. BzaumopencTBre 3aBUTENS C JOKHOCTHBIMU JIMI[AMHU YIIOJITHOMOYEHHOT'O OpraHa,
MHOTO(YHKIIMOHAJILHOTO IIEHTPa IIPU NMPEJOCTAaBICHNN TOCYAapCTBEHHON YCIyTH
OCYUIECTBIISIETCS JIBa pasa - IPH MPEACTaBICHUH B YIIOJIHOMOYEHHBIN OpraH, B
MHOTO(YHKIIMOHAJIHHBINA LIEHTP 3asBJICHUS CO BCEMU HEOOXOIMMBIMU JTOKYMEHTAMHU TSI
MOJIYYEeHHSI TOCYIapCTBEHHOM YCIYTH U HpU MOJIYYSHUH pe3yiibTaTa MpeJ0CTaBICHUS
rOCYyJIapCTBEHHOM YCIIYTH 3asBUTEJIEM HEMOCPEICTBEHHO.



52. B cityyae HanpaBiieHUs 3asBJICHUS CO BCEMH HEOOXOIUMBIMU JOKyMEHTaMU TIOCPEIACTBOM
MMOYTOBOM CBSI3U B3aUMOJICHCTBUE 3asBUTEIIS C TOJKHOCTHBIMU JIMLIAMHU YIIOJIHOMOYEHHOTO
opraHa OCyIIECTBJIAETCS OAUH pa3 - IPU MOJIYYEHUHU PE3yJIbTaTa IPEI0CTaBICHUS
rOCyJIapCTBEHHOM YCIIYTH 3asBUTEJIEM HEMOCPEICTBEHHO.

53. B ciryuae HanpaBieHuUs 3asBJICHHS IOCPEICTBOM EnrHOro noprasna, noprajia yciayr
B3aMMOJICHCTBUE 3asIBUTEINS C JOJPKHOCTHBIMU JIMIIAMU YIIOJTHOMOYEHHOTO OpraHa
OCYUIECTBJISIETCS JIBa pasa - MPH NPEJCTaBICHUH B YIIOJTHOMOYEHHBI OpraH BCEX HEOOXOUMBIX
JOKYMEHTOB JUJISl ITOJIYYEHHUSI TOCYJAPCTBEHHOM YCIIYTH U IIPU MOJyYEHUU Pe3ybTaTa
NpeI0CTaBICHHS TOCYAAPCTBEHHON YCIYTH 3asBUTEJIEM HEMOCPEACTBEHHO MO0 OJUH pa3 - B
Clly4ae MOJy4YEHHUs Pe3ysbTaTa rocyJapCTBEHHON yCIIyTry nocpeacTsoM EnuHoro noprana,
1opTaja yciyr.

54. IIpoaomKUTENBHOCTh OJTHOTO B3aUMOJICHCTBUS 3asIBUTENS C IOJPKHOCTHBIM JIMLIOM
YIOJHOMOYEHHOT'O OpraHa Ipyu Npel0CTaBICHUH I'OCYIapCTBEHHOM yCIyry HE NpeBbIIaeT 15
MHHYT.

Wupie TpeOoBaHWs, B TOM YHCJIE YIUTHIBAIOIITNC
0COOEHHOCTH MPEA0CTABICHHUS TOCYIAPCTBEHHON YCIIyTH
10 3KCTEPPUTOPHUATILHOMY MTPUHITUITY U OCOOEHHOCTH
MPEI0CTaBICHUS TOCYIapCTBEHHOMN YCIIyTH B JJICKTPOHHOU (hopme

55. Ilpu HarpaBieHUH 3asBICHUS K HEOOXOIUMBIX IOKYMEHTOB B (pOpME DIEKTPOHHBIX
JOKYMEHTOB II0CpeACTBOM EHOTO noprasna, noprana yciryr UCIIOJIb3yETCS AIEKTPOHHAs
MOANUCH 3asBUTEIIS.

3asBUTEIb MOXKET UCIIOJIB30BaTh MPOCTYIO JIEKTPOHHYIO MOJAINUCH B CIIy4ae, IpeyCMOTPEHHOM
nyHkToM 2(1) [IpaBun onpenenenus BUAOB 3IEKTPOHHOMN MOJAINUCH, UCTIOJIb30BaHUE KOTOPBIX
JIOTTyCKaeTCsl Mpy 0OpaIleHUH 3a MOJy4YeHUEM roCyJapCTBEHHBIX M MYHUIIMITAIBHBIX YCIIYT,
YTBEPKIACHHBIX NMOocTaHoBIIeHHEM [IpaBurenscrBa Poccuiickoit @enepanuu ot 25 utons 2012 r.
N 634 "O Buaax 31eKTPOHHOMN MOJIIUCH, UCTIOJIb30BAHUE KOTOPBIX JOIYCKAaeTCs NpU
oOpallleH!H 3a MOJIy4YeHUEM T'OCYIapCTBEHHBIX U MyHUIMNAIbHBIX yerayr" (Cobpanue
3akoHoarenbcTBa Poccniickoit @enepanun, 2012, N 27, ct. 3744; 2013, N 45, ct. 5807; 2018,
N 36, ct. 5623).

56. T'ocymapcTBeHHas yciyra OCYIIECTBISETCS TI0 SKCTEPPUTOPHUATHHOMY TIPUHIIUITY B JTFOOOM
YIIOJIHOMOUYEHHOM OpTaHe MO BBIOOPY 3asBUTENSI HE3aBUCUMO OT MECTa €ro KUTEIHCTBA HIIN
MecTa (PaKTHUECKOTO MPOKUBAHUS (MPEObIBAHUS).

57. Ilpu npenocTaBiIeHUH TOCY JAPCTBEHHOM YCIYTH NOCpeACcTBOM EnMHOro noprana, moprana
YCIIYT 3asiBUTEI0 00ECIIeYnBAETCS BO3MOKHOCTD:

a) MmoJtydeHus: HGOPMAIUH O TIOPSAKE U CPOKAX MPEOCTABICHUS TOCYAapCTBEHHON yCIyTH;
0) 3amucH Ha MPUEM B YIIOJTHOMOYEHHBIM OpraH JJis MOAauu 3asBJICHUS U HEOOXOUMBIX
JIOKYMEHTOB;

B) (hOpMHUpPOBaHUS 3asIBICHMUS;

I') HalIpaBJICHUS 3asBJICHUS U HEOOXOAUMBIX TOKYMEHTOB B JICKTPOHHOU (opme;

1) NOJIy4EeHUSI CBEICHUI O X0/i€ MPEIOCTABIICHUS TOCYJapCTBEHHON YCIIYyTH;

€) MOJYUYEHUs ANEKTPOHHOTO COOOIIECHUS O pe3yJIbTaTe MPEIOCTaBICHHS TOCY 1apCTBEHHOM
YCIYyTH;

) OCYIIECTBIICHHS OLICHKHA Ka4eCTBa MPEIOCTABICHUS FOCYIapCTBEHHOM YCIyTH;

3) mocyaeOHoro (BHECY1eO0HOT0) 00XKaIOBaHUS PEIICHUH U ACHCTBUIMA (0e31eCTBYS)
YIIOJTHOMOYEHHOI'O OpPraHa, JTOJ>KHOCTHOTO JIUIA, OTBETCTBEHHOI'O 3a IPEAOCTABICHUE
roCy1apCTBEHHOM YCIIYTH;

1) MOJyY€HHUs pe3ysibTaTa rocyJapCTBEHHOU YCIyTH B (POPME NEKTPOHHOTO JOKYMEHTA.

58. IIpueM 3asBUTEIIEH B YIIOJJTHOMOYEHHOM OpPraHe OCYILECTBIISIETCS IO NPEABAPUTEIBHON



3aIUCH.
3anuchk 3asBUTENICH HA IPUEM B YIIOJIHOMOYEHHBIN OpraH (J1ajee - 3a1ch) OCYIIEeCTBISETCS
nocpenctsoM EnnHoro noprana, noprajia yciyr, caiiTa yIoJHOMOYEHHOTO OpPraHa,
MHOTO()YHKIIMOHAJILHOTO IIEHTpA.

59. IIpu npeaocTaBI€HUH TOCYIAPCTBEHHOM YCIYTH MOCPEACTBOM ENMHOTO noprana 3asiBUTENIO
HaNpaBIISIETCS:

a) YBEJIOMJICHHE O MIPUEME U PETUCTPALUU 3asBIICHUS U HEOOXOAUMBIX TOKYMEHTOB;

0) yBeIOMJICHHE O pPe3ybTaTaX paCCMOTPEHHUS 3asBJICHHUS U HEOOXOIUMBIX TOKYMEHTOB.

60. He nomyckaeTcst 0TKa3 B IpreMe 3asiBICHUSI 1 HEOOXOAUMBIX JOKYMEHTOB, a TAK)Ke 0TKa3 B
NpeI0CTaBICHUH FOCYyIapCTBEHHON YCIYTH B ClIy4yae, €CJ 3asBJIeHUE U HEOOXOAUMBbIE
JOKYMEHTBI TTOJIaHbI B COOTBETCTBUU ¢ MH(OPMAIIHEH 0 CpOKaxX U MOPSAIKE MPEAOCTABICHUS
roCyJapCTBEHHOMN yCIIyTH, pa3MelleHHo Ha EquHom nopTaie.

3amnperaercst TpeOOBaTh OT 3asABUTENSI COBEPILIECHUS MHBIX IEHCTBHM, KpPOME MPOXOKACHUS
UICHTU(PUKALMY U Ay TEHTU(PUKALIUA B COOTBETCTBUU C HOPMATUBHBIMU MPABOBBIMU aKTAMHU
Poccuiickon @enepanyu, ykazaHnus LEJIA PUEMA, a TAKKE MPEIOCTABICHUS CBEICHUH,
HEOOXOUMBIX ISl pacueTra ATUTEIbHOCTH BPEMEHHOTO UHTEPBaia, KOTOPhIA HEOOXOAMMO
3a0pOHUPOBATH VIS TIPUEMA.

III. CocraB, nociea0BaTEIbHOCTh U CPOKH BBITTOJTHEHUS
aJIMUHHUCTPATUBHBIX MPOIEAYP (IEHCTBUI), TpeOOBaHUH K TIOPAIKY
UX BBITIOJTHEHMSI, B TOM YHUCJIe OCOOCHHOCTEH BBITIOTHEHUS
aJIMUHUCTPATUBHBIX NpoLeAyp (AecTBUI) B TIEKTPOHHOM popme

61. IlpenocraBieHue rocyJapcCTBEHHOM yCIyry BKIIOUYAET B CEOsI CIEAYIOIINE
aJIMUHUCTPATUBHbBIE IPOLIEAYPHI (IEHCTBUSA):

a) MPUEM U PETUCTpaIys 3asBIICHUS,

0) B3anMO/IeiiCTBHE C MHBIMU OpraHaMU roCyJapCTBEHHOW BIACTH, HAPABJICHHE
MEKBEJIOMCTBEHHBIX 3aIIPOCOB B YKa3aHHBIE OPTaHbl AJIs MOJIyYEHHUs JOKYMEHTOB U CBEJCHUM,
KOTOPbIE HAXOSATCS B PACTIOPSKEHUH YKa3aHHBIX TOCYapCTBEHHBIX OPTAHOB;

B) IPUHSITHE PELICHUSI O HA3HAYEHUH €KEMECIYHOM BBIMJIATHI TUO0 00 OTKa3€E B
yAOBIIETBOPEHUHU 3asIBJICHUS;

T') YBEJIOMJICHHE 3asIBUTEIS O IPUHATOM PEIICHUH O HA3HAYEHUHU €KEMECIYHON BBITUIATHI JIMOO
00 OTKa3e B yJOBJIETBOPCHUH 3asBJICHUS.

[Ipuem u perucrpanus 3asBICHUA

62. OcHOBaHMEM JJIs1 Ha4yaJla BBIMIOJIHEHUS MIPOLIEAYPHI IO IPUEMY U PETHCTpALlUN
YIOJIHOMOYEHHBIM OPTaHOM 3asiBJICHUS SBJISETCS 0OpaIeHUE 3asBUTENS B YIIOTHOMOYEHHBIH
OpraH cC 3asiBJIEHUEM, 3aMI0JIHEHHBIM B COOTBETCTBHUHU € ITyHKTOM 6 [lopsiaka ocyiiecTBieHus
€KEMECSYHBIX BBIIIAT B CBA3M C pOXKJI€HUEM (YCHIHOBJICHHEM) MIEPBOTr0 peOCHKA U (HUJTN)
BTOPOTO peOCHKa U 00palleHus 3a Ha3HAYCHUEM YKa3aHHBIX BBIIJIAT, YTBEPKIACHHOTO MIPUKA30M
MunucrepctBa ot 29 nexabps 2017 r. N 889H, ¢ npuioxeHrneM He0OXO0AUMbIX IOKYMEHTOB.
63. [Ipu mpueme 3asBICHUSI 1 HEOOXOAUMBIX TOKYMEHTOB JIOJDKHOCTHOE JIUIIO
YIOJIHOMOUYEHHOTO OpraHa, OTBETCTBEHHOE 3a IPUEM M PETUCTPALINIO 3asBICHUS:

a) CBEpsIeT JJaHHBIC MPECTABICHHBIX TOKYMEHTOB C IaHHBIMU, YKa3aHHBIMU B 3asIBIICHUH,

0) MpoBepsieT KOMIUIEKTHOCTh JOKYMEHTOB, IPABUIIBHOCTh O(OPMIICHUS U COJIEp KaHHE
MIPEICTABIICHHBIX IOKYMEHTOB, COOTBETCTBUE CBEACHHM, COACPIKAIIUXCS B PA3HBIX
JTOKYMEHTaX;

B) CHUMAET KOIUU C JIOKYMEHTOB B CJIy4ae, €CJIU NPe/ICTaBIEHBI MOAJIMHHUKH IOKYMEHTOB;
I') 3aBEpSIET KOMUU JOKYMEHTOB, OJUIMHHUKU JOKYMEHTOB BO3BPAILAET 3asIBUTEIIIO;



1) PETUCTPUPYET 3asiBJICHUE B CPOKU, IPETYCMOTPEHHbIE MyHKTaMu 35, 36 u 38 HacTOsIIEero
AJMUHUCTPATUBHOTO PETJIAMEHTA,;

€) BBIJIaeT (HAmpaBIIseT) 3agBUTEIIO0 PACIIUCKY-YBEIOMIICHHE C YKa3aHUEM PETUCTPAIMOHHOTO
HOMEpA U JaThl IpUeMa 3asBJICHUS.

64. Pe3yabTaToOM aIMUHUCTPATUBHOM MPOLIETYPHI SBISETCS MIPUEM U PETUCTPALIUS 3asIBJICHUSI.
65. Crioco0 ¢ukcauu pe3yibTaTa aIMUHICTPATUBHOMN TIPOIIEYPhI, B TOM YHCIIC B
AIEKTPOHHOM opMe, coepxKaliuil yKazaHue Ha (hopMart 0053aTeIbHOTO OTOOpaKEHUS
aJIMUHUCTPATUBHOMN MPOLIETyPbl: OTBETCTBEHHOE JOJKHOCTHOE JIMIIO PETUCTPUPYET 3asBIICHUE
CO BCEMH HEOOXOUMBIMH JIOKYMEHTaMHU, BHOCUT B TIOPTAJ YCIYT CBEACHUS O TIPHEME U
pPETHCTpaIiU 3asIBJICHHS CO BCEMH HEOOXOAMMBIMU JTOKYMEHTaMU | Iepeave ux Jjis
paccMOTpEHHUs Ha cienytouui atamn. JlaHHble CBeIEHUS JOJKHBI OBITh IOCTYITHBI 3aBUTEIIO Ha
Ennnom noprane.

B3aumoperncTBre ¢ HUHBIMU OpraHaMM IOCyJapCTBEHHOW BIIACTH,
HaIIPaBJICHUE MEKBEJOMCTBEHHBIX 3alIPOCOB B YKa3aHHbIE OPTaHbI
JUISL TIOJTYYEHHUsI JOKYMEHTOB U CBEJECHUN, KOTOPBIE HAXOIATCS
B PACHOPSIKEHUH YKA3aHHBIX T'OCYTAPCTBEHHBIX OPraHOB

66. OcHOBaHUEM JIJIs1 HATIPABJICHHUSI 3aIIPOCOB IJIs MOTyUYeHUsI HH(GOPMAIIIH, BIUSAIONICH Ha
MpaBo 3asBUTENS HA TOJYyUYE€HUE TOCYAAPCTBEHHON YCIIYTH, SBIISAECTCSA MMPUEM U PETUCTPALIUS
3asIBJICHUS.

67. Ilpu npegocTaBieHnU TOCYAApCTBEHHON YCIYTH YIIOJHOMOUYEHHBIN OpraH B3auMOIEUCTBYET
C CyJlaMH, OpraHamMu CIIy>KObI 3aHATOCTH HACEJICHHUS; BOMHCKIUMH YaCTAMHU, YIPEKACHUSIMU U
opranuzanusaMu (eaepaabHbIX OPraHOB UCIIOIHUTENBHOM BIIACTH, B KOTOPBIX 3aKOHOM
MpelyCMOTPEHa BOCHHAs CITy»x0a, 1 BOGHHBIMH KOMUCCApUaTaMU MYHUIIUIAIbHBIX
00pa3oBaHUl; TEPPUTOPHATBHBIMH OpraHaMu PoHIa COIMaILHOTO cTpaxoBaHus Poccuiickoi
®enepauuu; TepputopuanbHbiMu opradamu [lencuonnoro ¢onaa Poccuniickoit denepanmu;
(benepanbHBIM OPTaHOM HUCIIOJIHUTENBHOM BIIACTH, YIIOJTHOMOYEHHBIM Ha OCYIIECTBICHHE
(GyHKIMI TT0 KOHTPOJTIO ¥ HAZI30PY B cpepe MUTPALINH, U €r0 TEPPUTOPHAILHBIMU OpraHaMHu, B
pacnops’KEHUN KOTOPhIX UMEETCS UH(POpMAIUs O MECTE KUTEIbCTBA 3aSBUTENIS; OpraHaMu
3aMKMCH aKTOB IPaXkIaHCKOTO COCTOSIHUSI.

68. B Teuenue 5 pabounx AHEH Mocie mpueMa U perucTpariu 3asBICHUs JOIKHOCTHOE JIMIIO0
YIIOJIHOMOUYEHHOTO OpraHa, OTBETCTBEHHOE 32 €r0 PaCCMOTpPEHHUE, HAPABIISAET 3aMpOCHI B
OpraHbl ¥ OpraHU3aIlK, UMEIOIINE B PACTIOPSHKEHUN UHPOPMAITHIO:

a) 0 IPOXOXKJECHUU TPAKTAHUHOM BOCHHOM CITYKOBI 110 TIPU3BIBY;

0) 0 MpuU3HAHWY 3asIBUTEIS 0€3pab0THBIM, O HEBBIIIATE ITOCOOMS 10 Oe3paboTHIIC;

B) O BhIIIaTE mocoOust o 6e3padoTuiie (MaTepralbHOM MOMOIIN U UHBIX BBIIJIAT 0€3pab0THBIM
rpakJaaHaM, O CTUTICHANHN U MaTepUaTbHOM MTOMOIIIU, BBITUTAYNBAEMOM TpakaaHaM B TIEPUOJ
MIPOXOKICHUS TPOPECCHOHATLHOTO 00yUEHHUS WU TIOTYyUYCHUS JOTIOTHUTEIHHOTO
poQeCcCUOHATFHOTO 00pa30BaHusl MO0 HANPABIICHUIO OPTaHOB CIIYOBbI 3aHATOCTH; O BBITLJIATE
0e3paboTHBIM TpakIaHaM, TPUHUMAIOIIUM YYacTHE B OOIIIECTBEHHBIX paboTax, u 6e3paboTHRIM
rpakaaHaM, 0c000 HYKJAIOIIUMCS B COITMATBHOM 3aIlIUTe, B IEPHO]T UX YIACTHs BO BPEMEHHBIX
paboTax, a TakKe O BBIILJIATE HECOBEPILIEHHOJIETHUM IpakJjaHaM B Bo3pacte ot 14 no 18 net B
MEPHUOJI UX YUacTHsl BO BPEMEHHBIX padoTax);

T') 0 pOXJACHUH peOeHKa (eTelt), 0 pacTOp)KeHUH Opaka, 0 CMEpTH;

1) 00 yCTaHOBJICHUH HaJl peOCHKOM (JI€TbMH) ONEKH, 00 YCHIHOBJICHUY;

€) O MOJYYEeHHUH MOCOOUs 10 BPEMEHHOM HETPY0CTIOCOOHOCTH, TTOCOOUS IO OEPEMEHHOCTH U
poJaM, a TaKk)Ke €IMHOBPEMEHHOTO TTOCOOMS )KEHIIIMHAM, BCTABIIIUM HAa y4€T B METUITMHCKHUX
OpraHu3aluax B paHHHE CPOKU OEPEMEHHOCTH, 3a cueT cpeAcTB DoHa colManbHOTO
ctpaxoBaHusi Poccuiickoit @enepaiiuu, a TakKe 0 €KEMECTUHBIX CTPAXOBBIX BBIIIATAX TI0



0053aTEIbHOMY COLIMATILHOMY CTPaXOBaHUIO OT HECYACTHBIX CITy4aeB Ha MPOU3BOJCTBE U
npodeCCUOHATILHBIX 3a00JICBaHU;

) 0 HATMYUU JTUOO OTCYTCTBUM PErHCTpaIMU MO0 MECTY KUTEJbCTBA 3asBUTEIS B Mpeaesax
Poccuiickoit @enepanuu, CBEIECHUS O PETUCTPALMU IO MECTY JKUTEIICTBA 3asIBUTEIISA, & TAKKE
JOKYMEHTBI, TOATBEPKIAI0IINE PUHAIEKHOCTD K rpaxaaHcTBy Poccuiickon denepannu
3asBUTENS U peOCHKa, B CBSA3H C POXKACHUEM (YCBIHOBICHHEM ) KOTOPOTO MOJaHO 3asiBJICHUE;
3) O MOJYYEHUHU NIEHCUU, KOMIICHCAIIMOHHBIX BBIILIAT JAOMOJIHUTEILHOTO €KEMECIIYHOTO
obecrieueHus IEHCHOHEPA.

69. Opransl 1 OpraHu3aiy, yKa3aHHble B MyHKTE 24 HACTOSIIEr0 AJMUHUCTPATUBHOTO
periaameHTa, 00si3aHbl pACCMOTPETh MEXBEAOMCTBEHHbBIE 3aIIPOCHl YIIOJTHOMOYEHHOTO OpraHa u
HaIPaBUTh OTBET B CPOK, HE MPEBBIIIAIONINN 5 paboyuX JTHEN CO JTHS UX MOCTYIUICHHS B TAKUE
OpraHbl U OpraHU3alNH.

70. Pe3yapTaTOM aMUHUCTPATUBHON MPOLIEAYPHI SBISETCA MOIYyUEHUE YIIOJTHOMOUYEHHBIM
OpraHOM JIOKyMEHTOB M CBEJICHUM, KOTOPHIE HAXOIATCS B PACTIOPSHKEHUH TOCYJapCTBEHHBIX
OpraHoOB, BJIMAIOIIMX Ha MPABO 3asIBUTEISI HA MTOIYUYEHUE TOCYIaPCTBEHHOMN YCIYTH.

HpI/IHHTI/Ie peuiCHuA O Ha3HAYCHUHU €XKEMECSIYHOM BBIIIATHI
1100 00 oTKa3e B YAOBJICTBOPCHUHU 3asIBJICHUSA

71. OcHOBaHWEM JJ1s1 HAYaJla paCCMOTPEHHUSI YIIOJTHOMOYEHHBIM OPTaHOM 3asIBJICHUS SIBIISIETCS
MIPHUEM 3asIBJIICHUS U MIOCTYIIJICHHE OTBETOB Ha 3anpockl 00 nHGOopMaIuy, BIUSIONIEH HA TPABO
3asBUTEJIS HA MOJyYEHUE TOCYJAPCTBEHHON YCIYTH.

72. JIomKHOCTHOE JIUIIO YIIOJHOMOYEHHOTO OpraHa:

a) ompesesieT Haln4Ke J1M00 OTCYTCTBUE MpaBa 3asiBUTENS Ha MOJIyYEHHUE TOCYIapCTBEHHOM
YCIYTH B COOTBETCTBUU C 3aKOHOAATENILCTBOM Pocculickoit denepanuu;

0) MpUHUMAET PEIlIeHUE O HA3HAYCHUH €KEMECIYHON BBIMIATHI TMO0 00 OTKa3e B
YAOBJIETBOPEHUH 3asIBJICHUS B MECSYHBIN CPOK C IaThl [TOJA4YH 3asBJICHHS, KOTOPOE
MOJANMUCHIBAETCS YIIOJTHOMOYEHHBIM JIOJ>KHOCTHBIM JIUIIOM YIIOJTHOMOYEHHOI'O OpraHa.

73. ExxemecsiaHas BbITIIaTa HA3HAYACTCS CO JHS POXKACHUS peOCHKA, B CBSI3U C POXKICHUEM
(YCBIHOBJICHHEM ) KOTOPOT'O BO3HUKJIO MIPABO HA €KEMECSIUHYIO BBIIIIATY, €ClIM oOpalleHue 3a
HEH MmocieI0Balio He o3AHee 6 MecAIeB CO THS poXKIIeHus pedeHKa. B ocTanbHbBIX cirydasix
eXeMeCsYHasl BhIIIaTa HA3HAYAeTCs CO JHS oOpaIrieHus 3a ee Ha3HAYCHUEM.

74. 1lpu npuHATHU pEIICHUS O HA3HAYECHUM €KEMECSYHOM BBITIATHI BITIATA €KEMECIUHOU
BBITIJIATHI OCYLIECTBIIAETCS YIIOJIHOMOYEHHBIM OPraHOM 4epe3 KPEAUTHBIE OpraHu3aluH,
YKa3aHHbIE 3asIBUTEJIEM, B pa3Mepe MPOKUTOYHOTO MUHUMYMa JJIsl IETE€H, YCTAHOBJIEHHOM B
cyowekte Poccuiickoit denepannn B COOTBETCTBUU C MYHKTOM 2 ctaTthu 4 denepaibHOro
3akoHa oT 24 okTs0ps 1997 r. N 134-®3 "O npoxkurouyHoM MUHUMYyME B Poccuiickoit
denepanuun” 3a BTOpOI KBapTaj roja, MpeaiecTBYIONIEro Toy 0OpallieHus 3a Ha3HAaYeHUEeM
YKa3aHHOW BBITUIATHI.

ExeMecsiunas BbIIIaTa HA3HAYAETCS HA CPOK OMH roA. [1o ucreueHnn 3Toro cpoka 3asBUTEINb
M0/Ia€T HOBOE 3asBJICHUE HAa CPOK JI0 TOCTHXKEHUSI peOSHKOM BO3pacTa MoJIyTopa JIeT, a TAKXKe
MIPEICTABIIACT JOKYMEHTHI (KOMTUU TOKYMEHTOB, CBEJICHHS ), HEOOXOAMMBIC ISl €€ Ha3HAUYCHMS.
75. Pemienune 00 oTKa3e B yIOBIECTBOPEHUHU 3asIBJICHUS BBIHOCUTCA 110 OCHOBAHUAM, YKa3aHHBIM
B ImyHKTe 27 [lopsiaka oCylIeCTBIEHUS €KEMECSYHBIX BBIILIAT B CBS3H C POXKIACHUEM
(YCBIHOBJICHHEM ) TIEPBOTO peOeHKa U (MJIM) BTOPOTo peOeHKa U 00palieHus 3a Ha3HaYeHUEM
yYKa3aHHBIX BBIIUIAT, yTBEPKJAECHHOTO NprukazoM Munuctepcrsa ot 29 aexadbps 2017 r. N 8894, a
TaKXXe B CIy4Yae MMPEBBILIECHUS pa3Mepa CPEAHEAYILEBOIO 10X0/1a CEMbH |,5-KpaTHOW BEJTMYHUHBI
MPOKUTOYHOTO MUHUMYMa TPYAO0CTIOCOOHOTO HACEICHHSI, YCTAHOBICHHON B CyOBEKTe
Poccuniickoit @enepanuu B COOTBETCTBUU C TyHKTOM 2 cTaThu 4 denepaibHOro 3aKkoHa ot 24
okTsa0pst 1997 . N 134-®D3 "O npoxxkurounom MuauMmyme B Poccuiickoit @eaeparuu' 3a BTOpoit



KBapTaJl rojia, MPEIIeCTBYIONIETo roly oOpallleHus 3a Ha3HAaYeHUEM YKa3aHHOM BBIIIATHI, B
ciIydae poXkJIeHHs peOeHKa (POIHOTO, YCHIHOBICHHOTO), B CBSI3U C POXKJICHHEM (YCBHIHOBJICHUEM )
KOTOPOTro MOJaHO 3asiBjieHue, 10 1 auBaps 2018 r., B cimydae OTCyTCTBUS IPaXJaHCTBA
Poccuiickoit @enepanuu y 3asButens u (Win) peOeHKa, B CBSI3U C pOXKACHUEM (YCHIHOBICHUEM )
KOTOPOTO MOJIaHO 3asBJICHUE, B CIIy4ae OTCYTCTBHUSA MOCTOSIHHOTO MECTa KUTEJIbCTBA HA
tepputopun Poccuiickoit denepanuu y 3asBuTels U (W) peOeHKa, B CBA3H C POXKICHUEM
(YCBIHOBIICHHEM ) KOTOPOTO MOJAHO 3asBJICHUE.

76. Pe3yabTaTOM aIMUHUCTPATUBHOM MPOIIEAYPHI SBISETCS MPUHATUE PEIICHUSI O HA3HAYCHUU
€KEMECSIYHON BBITUIATHI JIMOO 00 OTKa3€ B yAOBICTBOPCHHUH 3asBIICHUS.

77. Crioco0 ¢ukcaruu pe3yibTaTa aIMUHICTPATUBHON MPOLIEYPhI, B TOM YHCIIC B
AIEKTPOHHOM opMe, coepxKaliuil yKazaHue Ha (hopMart 0053aTeIbHOTO OTOOpaKEHUS
aIMUHUCTPATUBHOMN MPOIIETyPhl: MOMEHT O()OPMIICHHS PEIICHHS O Ha3HAYCHUH €KEMECIIHOM
BBITUIATHI JINOO 00 OTKa3e B yAOBIETBOPECHUH 3asBICHUS (PUKCUPYIOTCS OTBETCTBEHHBIMHU
JOJKHOCTHBIMU JIMIIAMU B TIOpTasie yCiyr. JlaHHble CBeI€HUSI TOJKHBI ObITh JOCTYITHBI
3asBUTENIO Ha EnnHom moprane.

YBeIOMIICHHUE 3asBUTENS O IPUHATOM PELICHUN
0 Ha3HAYECHUH €KEMECAYHOM BBIILIATHI MO0 00 OTKa3e
B YJIOBJIETBOPEHHH 3asBJICHUS

78. OcHOBaHUEM JUIsl YBEJOMJICHHUS 3asBUTENS O IPUHATOM PEIIEHUH O Ha3HAYeHUU
€KEMECSIUHON BBIILIATHI TM00 00 OTKa3€ B YJJOBJICTBOPEHUU 3asIBICHUS SIBJISICTCS IPUHSATHE
peIIeHUsl O HA3HAYCHUH €KEMECSIYHOM BBITUIAThI MO0 00 OTKa3€e B yA0BJIETBOPEHUHU 3asIBIICHUSI.
79. JIoIKHOCTHOE JIMLIO YIIOJHOMOYEHHOT'O OPIaHa HAaIPABIISET 3asiBUTEI0 YBEAOMIIEHHUE O
HPUHSATOM PELICHUH T10 aPecy, YKa3aHHOMY 3asBUTEJIEM, IOYTOBBIM OTIIPABICHUEM B T€UECHUE
5 paGouux IHEH nocie NpUHATUS PELLEeHUs.

B ciydae npunsTHs perieHus 00 0TKa3e B yA0BIETBOPEHUHU 3asBICHUS YBEIOMIICHHUE O
NPUHSATOM PEIICHUH HAIPABISIETCS 3asBUTEIIO B TEUCHHE 5 paboUmX JHEH ¢ AaThl MPUHATHS
COOTBETCTBYIOILETO PEUICHHS C YKa3aHUEM MPUYMHBI OTKa3a U MOPSAIKA €ro 00)KaJOBaHUS.

B ciydae nogaun 3asBinenus B popMme 3JIEKTPOHHOTO JOKyMEHTa rnocpeacTBoMm Eannoro
nopTaa, nopTaja yclyr YBEJJOMJIEHUE O IPUHATOM PEIIeHUH B (JOpME FIEKTPOHHOTO
JOKyMEHTa B TeueHue 1 pabodero JHS MOcie NPUHITHS PEIICHUs HAPaBIISETCs 3asiBUTEITIO
nocpeacTBoM EnuHoro noprana, noprajia yciyr.

B ciydae nogaun 3asBineHus dyepe3 MHOTO(QYHKIMOHAIBHBIN LIEHTP YBEJOMIIEHUE O IIPUHITOM
pelieHnu B popMe 3IEKTPOHHOTO JOKYMEHTA HallpaBisieTcs B TeueHue 5 pabouux JHel mocie
NPUHSTHS PEIICHHUS] B MHOTO(YHKIIMOHATBHBIN IEHTP /IS BBIAAYH 3asIBUTEIIO.

80. Pe3ynpTaToM aJMMHUCTPATUBHOM NMPOLIEAYPHI SABISETCS HAIPABJICHUE 3asIBUTENIO
YBEAOMJICHHS O PUHATOM PELLIECHUH.

81. Cnoco0 ¢ukcanuu pe3yiabTata aAIMUHUCTPATUBHOM MPOLIETyphl, B TOM YHCIIE B
ANIEKTPOHHOM (hopMe, cozepKallinii ykazaHue Ha popMaT 00s3aTeIbHOIO OTOOPAKEHUS
aJIMMHUCTPATUBHOM MpoLeypbl: MOMEHT 0OpPMIICHHS YBEAOMIICHUS O IPUHATOM PELICHUH U
HampaBJieHUE YBEIOMJICHHS O IPUHSATOM PEIICHUH 3asBUTENI0. JlaHHbBIE CBEIEHUS TOKHBI
OBITH JOCTYITHBI 3asiBUTENIO Ha EnnHoM noprase.

[Topsnok ucnpaBieHus AOMYIIEHHBIX OMEYaTOK U OITHOOK
B BBIJJAHHBIX B PE3YJIbTATE IIPEIOCTABICHUS TOCYAAPCTBEHHON
YCIIyTH IOKyMEHTaxX

82. B cirydae ecnu B BBIAAHHBIX B PE3YJIBTATE MPEIOCTABICHUS TOCY AAPCTBEHHOM yCIIyTH
JOKYMEHTaX JOIMYIIEeHbl ONIeYaTKU U (UJIM) OINOKH, TO 3asBUTENb BIIPaBE 0OPATUTHCS B



YIOJIHOMOUYEHHBIN OpraH MOCpeICTBOM MOYTOBOM CcBsi3u, EnquHOro noprana uiam nopraia yciyr,
4yepe3 MHOTO(PYHKIIMOHAIBHBIN IIEHTP MO0 HEMOCPEICTBEHHO NPU JIMYHOM OOpaIieHUH B
YHOJHOMOYEHHBIH OpraH ¢ MUCbMOM O HEOOXOIMMOCTH UCTIPABICHUS TOMYICHHBIX OMIEYaTOK U
(nnn) oIKMOOK C U3JI0KEHUEM UX CYTH U MPUJIOKEHUEM KOIUU JJOKYMEHTA, COAEPKAIIEro
OMeyYaTKy U (M) OMIMOKH.

83. Perucrpanus nucbMa 0 HeOOXOAMMOCTH UCITPABICHHUS TOMYIIIEHHBIX OMEYaTOK U (M)
OIIMOOK OCYHIECTBIISIETCS] B CPOKH, MTPEAYCMOTPEHHbIE TyHKTamu 35, 36 u 38 HacTosiero
AJIMUHHUCTPATUBHOTO pPErIaMEHTa.

84. B teuenue 10 pabounx gHEH ¢ MOMEHTA PETUCTPALIMU B YIIOJHOMOYEHHOM OpraHe MUchMa o
HEOOXOAMMOCTH MCIIPABJICHUS AOMYIIEHHBIX OMEYaTOK U (UJIM) OIMOOK YIOJTHOMOYEHHBIH
Oprat MoJroTaBIMBAET U HANPABIISIET 3asIBUTEIIO HOBBIE IOKYMEHTHI, B KOTOPHIEC BHECEHBI
COOTBETCTBYIOILIUE UCIIPABICHMUS.

85. JIoKkyMeHT, Bbl1aBa€Mblii B PE3yJIbTAaTe NPEAOCTABICHUS TOCYAAPCTBEHHON YCIIyTH, B
KOTOPBIN BHECEHBI UCTIPABIICHUS, BPYUYAETCS 3asIBUTEIIO JINYHO WM HAIIPABIISIETCS 3aKa3HBIM
IOYTOBBIM OTIIPABJICHUEM C YBEIOMIICHUEM O BPYUECHUHU.

B cnydae nogaun nuckMa 0 HEOOXOUMOCTH UCIIPABJICHUS AOIMYIIEHHBIX ONEYaTOK U (UJIN)
OmIKUOOK Yepe3 MHOTO(YHKIIMOHAIBLHBIN [IEHTP UCIIPABICHHOE YBEAOMIIEHUE B (hopMe
AIIEKTPOHHOTO JIOKyMEHTa HAMpaBIseTCs] B MHOTO(YHKITMOHATILHBIN LIEHTP 7S BhIIAYU
3asIBUTEIO.

B cnydae nampaBieHus muchbMa O HEOOXOAMMOCTH UCIIPABJICHUSI TOMYIIIEHHBIX ONIEYaTOK U
(nnn) ommboK B (hopMe IEKTPOHHOTO JOKYMEHTA rmocpencTsoM ExunHoro nmoprana, mopraia
yCIIyT UCTIPABICHHOE YBEIOMIIEHUE B (OPME IEKTPOHHOTO JJOKYMEHTA MOCIe TPUHATHUS
pEIICHHS HaMpaBIIAETCA 3asBUTEIIO TOCPEACTBOM EnnHOro noprana, noprana yciyr.

OcoOEeHHOCTH BBITIOJHEHUS aIMUHUCTPATUBHBIX TPOIEAYP (IEeHCTBHIA)
B DJICKTPOHHOH (hopme

86. [IpenocTaBiieHne rocyJapCTBEHHOM yCIIyTH B 3JIEKTPOHHOM popme nocpenctsoM Eannoro
noprana, mopTajia yCiIyT BKIIOYAET B ceOsl CIEAYIOIMNE aIMUHUCTPATUBHBIC TPOIICAYPHI
(meuicTBuUs):

a) IPUEM U PETUCTpAIUs 3asBJICHUSA U HEOOXOAUMBIX IOKYMEHTOB;

0) HarmpaBJIeHUE SJEKTPOHHOTO YBEIOMJICHUS 3asBUTEIIO O TMOJTYUYEHUH 3agBJICHUS C YKa3aHHUEM
JIaThI TIPEICTABIICHUS B YIIOJITHOMOYEHHBIN OpraH HEOOXOIUMBIX JOKYMEHTOB B MOPSIJIKE,
YCTaHOBJICHHOM IIYHKTOM 38 HacTosAUIero AAMUHUCTPATUBHOTO PETJIAMEHTA;

B) B3aMMOJICHCTBHE C MHBIMHU OPTaHAMH TOCYIaPCTBEHHOW BJIaCTH, HATIPABJICHNUE
MEKBEJOMCTBEHHBIX 3alPOCOB B YKAa3aHHBIE OPTaHbl JJI MOJYyYEHUS] JOKYMEHTOB U CBE/ICHMUIA,
KOTOPBIE HAXOJATCS B PACHIOPSIKEHUH YKA3aHHBIX TOCYJaPCTBEHHBIX OPTraHOB;

T') YBEJIOMJICHUE 3asIBUTEIS O IPUHATOM PEIICHUH O HA3HAYEHUHU €KEMECIYHON BBITIIATHI JIMOO
00 OTKa3e B yJOBJIETBOPCHUH 3asBIICHUS.

87. Ilpu mocTyniaeHuu 3asBJICHUS B 3JIEKTPOHHON (hOpME JTOJKHOCTHOE JIUIIO0
YIOJIJHOMOUYEHHOT'O OpraHa:

a) CBepsET JaHHbIE, COJIEpKALMECS B HAIIPaBJICHHBIX nmocpeacTBoM EnnHoro noprana, mopraia
YCIYT, JOKyMEHTax, C JaHHbIMH, YKa3aHHBIMU B 3asBJICHUU;

0) HarpaBJIseT 3aBUTEIIO AIEKTPOHHOE YBEIOMIICHUE O MOJIYYSHHUH 3asiBJICHUS C YKa3aHUEM
JaThI TIPEICTABIICHUS B YIIOJITHOMOYECHHBIN OpraH HEOOXOUMBIX JOKYMEHTOB;

B) HAIpaBJISIET MEKBEIOMCTBEHHBIE 3aIIPOCHI B OpraHbl TOCYAapCTBEHHON BIACTH, JUIS
MOJIYYEHHUSI TOKYMEHTOB U CBEJICHHI, KOTOPBIE HAXOIATCS B PACIIOPSKEHUU YKa3aHHBIX
rOCYyJIapCTBEHHBIX OPTAHOB, JJIA MOTy4YeHUsT HHPOPMAIINH, BIUSIONICH Ha TPaBO 3asBUTENS HA
MIOJIyYEHHE I'OCYIAPCTBEHHOMN YCIIYTH;

I') HallpaBJIsieT 3agBUTEIIO0 YBEIOMJICHHE O IPUHATOM PEIICHUU B 3JIEKTPOHHOU (hopMe B



MOPSAKE, YCTAHOBJIEHHOM ITyHKTOM 79 HacTosimiero AIMHUHUCTPATUBHOTO PEMVIAMEHTA.

[V. ®opMbI KOHTPOJIA 33 UCHIOJIHEHUEM HACTOSILIETO
AJIMUHUCTPATUBHOIO PErJIaMEHTa

[TopsiIoK OCYIIECTBIEHUS TEKYILEr0 KOHTPOJIS 3a COOII0ACHUEM
Y WCTIOJIHEHUEM OTBETCTBEHHBIMU JOKHOCTHBIMU JIMLIAMU TIOJIOKEHUM
HACTOSIILIET0 AIMUHUCTPATUBHOTO PETJIAMEHTA U MHBIX HOPMAaTUBHBIX
MPaBOBBIX aKTOB, YCTAHABIIMBAIOMINX TPEOOBAHHUS K MPEOCTABICHUIO
rOCyJapCTBEHHOM yCIYTH, 4 TAK)KE IPUHATUEM UMU PELICHUMN

88. Texymuii KOHTPOJIb 32 COOJIOIEHUEM U UCTIOJTHEHHUEM JIOJIKHOCTHBIMH JIMIIAMH
YIOJIHOMOUYEHHOTO OpraHa MoJjoKeHUN HACTOSIIero AIMUHUCTPATUBHOTO PETrJIaMeHTa, MHBIX
HOPMAaTUBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOIIUX TPEOOBAHUS K ITPEJOCTABICHUIO
rOCYyJIapCTBEHHOM YCITyTH, OCYIIECTBISIETCS PYKOBOJIUTENIEM CTPYKTYPHOTO MOAPA3ACICHUS
YIOJIHOMOUYEHHOTO OpraHa, OTBETCTBEHHOT'O 3a MPE0CTaBICHNE TOCYAAPCTBEHHON YCIIyTH, a
TaK)X€ PYKOBOJICTBOM YIOJIHOMOYEHHOTO OpraHa.

Texymuii KOHTPOJIb 3a MPEJOCTABICHUEM JOJKHOCTHBIMU JIMIIAMH YIIOJTHOMOYEHHOI'O OpraHa
rOCyJapCTBEHHOW yCIIYTH OCYIIECTBIISCTCA HAa TOCTOSHHONW OCHOBE (IO UTOraM paboyero JTH:)
10 JIaHHBIM )KypHaJla y4eTa 3asBJICHUI U pelIeHUI YIIOJTHOMOYEHHOTO OpraHa.

[Topsinok U MEPUOJUNIHOCTD OCYIIECTBICHUS TUTAHOBBIX
Y BHEIUIAHOBBIX IPOBEPOK MOJHOTHI M KaY€CTBA MIPEIOCTABICHUS
roCyIapCTBEHHOM YCIYTH, B TOM YHUCIIEe TIOPSAIOK U (hOPMBI
KOHTPOJIS 32 MOJTHOTOM M Ka4€CTBOM MPEA0CTABICHUS
roCyJapCTBEHHOU yCIIyTH

89. B nensx ocymiecTBIeHUS] KOHTPOJIS 32 COONIIOIEHUEM U UCTIOTHEHUEM JIOJIKHOCTHBIMU
JMUAMH YTIOJJHOMOYEHHOT'O OpraHa IOJIOKEHUH HACTOSIIET0 A IMUHUCTPATUBHOTO PEIVIAMEHTA,
MHBIX HOPMATHUBHBIX MIPABOBBIX aKTOB, YCTAHABIMBAIOIIUX TPEOOBAHUS K MIPEIOCTABICHUIO
rOCyJapCTBEHHOMN YCIIyTH, PYKOBOJIUTENb YIIOJJHOMOYEHHOIO OpraHa, OTBETCTBEHHBIN 3a
OpraHu3alrio padoThl MO MPEAOCTABIECHUIO TOCYAAPCTBEHHON YCIIYTH, MOXKET MPOBOAUTD
MIPOBEPKH MOJHOTHI M KAUECTBA MPEIOCTABICHUS TOCYJAPCTBEHHOM YCIIYTH (J1ajiee - MPOBEPKH)
YIIOJIJHOMOUYEHHBIM OPTaHOM.

IIpoBepKy OCYIIECTBIIAIOTCS HA OCHOBAHWH aKTOB YIIOJIJHOMOYEHHOT'O OpraHa U
PacropsAUTENBHBIX TOKYMEHTOB PYKOBOJIUTENSL YIIOJITHOMOYEHHOI'O OpPraHa, OTBETCTBEHHOTO 32
OpraHMU3alMIo0 padbOThI MO MPEIOCTABIEHUIO TOCYIAPCTBEHHOM YCIIyTH.

ITepnoAMYHOCTH OCYIIECTBIECHUS TEKYLIETO KOHTPOJIS 32 UCIIOJIHEHUEM HACTOSIIIETO
AJIMUHUCTPATUBHOTO PETJIaMEHTa yCTAHABIMBAETCSA PYKOBOJAUTEIEM YIIOJITHOMOYEHHOTO
OpraHa, OTBETCTBEHHBIM 32 OpTaHU3AIMIO paOOTHI MO MPEAOCTABICHUIO TOCY1aPCTBEHHOM
YCIIyTH.

[IpoBepkH Takke MOTYT HOCUTh TEMATUYECKUNA XapaKTep.

IIpu npoBepke MOTYT paccMaTpUBATHCS BCE BONPOCHI, CBA3aHHBIE C IPEIOCTABICHUEM
rOCYyJapCTBEHHOU YCIYTH.

[IpoBepku NpOBOJATCA C LIEJIBIO BBISBICHUS U YCTPAHEHUS HAPYIIIEHUI IPU NPEIOCTABICHUN
rOCyJIapCTBEHHOU YCIYTH.

Koncynpranrllntoc: npumeyanue.

ITo Bompocy, kacaromemycs Mopsiika OCyIIeCTBICHUS KOHTPOJIA 3a 3P PEKTUBHOCTBHIO U
KaueCTBOM OCYLIECTBJICHHS OpraHaMH rocyJapcTBEHHOU BiiacTu cyObekToB Poccuiickoit
denepanny NeEPEIAHHbIX UM ITOJTHOMOYMI MO0 HA3HAYEHUIO U OCYILECTBIICHUIO €KEMECIUYHOM



BBITIJIATHI B CBSI3U C POKJICHHEM (YCBIHOBIIEHHEM ) MepBoro pedenka, cMm. [Ipukaz Muntpyna
Poccum o1 03.10.2018 N 616H.

Hanzop 1 KOHTpOJIb 32 MOTHOTOM U KaY€CTBOM OCYIIIECTBICHHSI YIIOJTHOMOUYEHHBIM OpTraHOM
MIPE0CTaBIEHUS TOCYAAPCTBEHHOM yCIyTu ocylecTBisieT denepanbHas ciiyxk0a 1o Tpyay u
3aHITOCTU MTyTEM MPOBEACHUS TIAHOBBIX (BHETJIAHOBBIX) BBIC3HBIX (JIOKYMEHTAPHbIX )
POBEPOK.

[lepedeHb TOMKHOCTHBIX JIMII, YIIOTHOMOYEHHBIX HA IPOBEJICHUE TPOBEPOK, TEPHUOTUUHOCTD
OCYUIECTBJICHHS KOHTPOJIS B BUE IJIAHOBBIX (BHEIJIAHOBBIX ), BBIC3IHBIX (JOKYMEHTAPHBIX)
HPOBEPOK OMPEEIIeTCsl B YCTaHOBIEHHOM Topsiake DenepalibHOM Ci1y)00i 1o TpyAy U
3aHATOCTH.

OTBETCTBEHHOCTH JIOJKHOCTHBIX JIUI YIIOJIHOMOYEHHOTO
oprasa 3a pelieHus u AecTBus (0e3aeicTBIE), IPUHUMAEMbIE
(ocy1iecTBisieMbIe) UMU B XOJI€ MPEIOCTABICHHUS
roCy/IapCTBEHHOH YCIyTH

90. JIo;KHOCTHBIE JTMIA YIIOJTHOMOYEHHOTO OPTaHa HECYT IEPCOHAIIBHYIO OTBETCTBEHHOCTD 32
MIPEA0CTABIEHUE TOCYIaPCTBEHHOM YCIyTH, COOIIOAEHUE CPOKOB U NOPAJIKA MPEAOCTaBICHUS
rOCYyJIapCTBEHHOM YCIYTH, YCTAHOBJICHHBIX HACTOSIIIUM AJIMUHUCTPATUBHBIM PETJIAMEHTOM.
IlepcoHanbHast OTBETCTBEHHOCTD JOJKHOCTHOIO JIMLA YIIOJTHOMOYEHHOIO OPraHa ONpeesaeTcs
€ro JI0JDKHOCTHOM MHCTPYKIIMEH B COOTBETCTBUU C TPEOOBAHUSIMHU 3aKOHOIATEIbCTBA
Poccuniickon @enepanuu.

JIOMKHOCTHBIE JTMIA YIIOJIHOMOYEHHOTO OpPraHa Py MPEIOCTABIEHUH I'OCYJapCTBEHHOU YCIIyT !
PYKOBOJCTBYIOTCS IIOJIOKEHUSIMU 3aKOHOAaTesbeTBa Poccniickoit denepaniy 1 HaCTOSIIETO
AJIMUHUCTPATUBHOI'O PETVIAMEHTA.

91. J0J>KHOCTHBIE JIMIA YIIOJTHOMOYEHHOTO OpraHa Ipu NpeA0CTABICHUHN TOCYAapCTBEHHOM
yCIyTy 00513aHbI COOI0ATh YCIOBUS KOHMUACHIIMATBHOCTH HH(DOPMAIIMU, TOCTYI K KOTOPOU
OTPaHUYEH B COOTBETCTBUU C 3aKOHOAATENILCTBOM Poccuiickoit denepanvivi WK COCTaBIISIET
CITy€OHYIO WM UHYIO TaliHy, OXpaHsSeMyI0 B COOTBETCTBHH C 3aKOHOIaTEIHCTBOM Poccuiickoit
denepanuu, 1 HECYT 3a TO OTBETCTBEHHOCTb, YCTAHOBJIEHHYIO 3aKOHOJATEIbCTBOM.

TpebGoBanus k MOPSAKY U (popMam KOHTPOJIS 3a IPEIOCTaBICHHUEM
roCyJapCTBEHHOMN YCIIyTH, B TOM YHCJIE CO CTOPOHBI TPaK/IaH,
X 00bEIMHEHUI U OpraHu3alui

92. YIOJTHOMOYEHHBIN OpPraH OCYLIECTBIISAET IIOCTOSIHHBIM KOHTPOJIb 3a IPEJOCTABICHUEM
roCyZapCTBEHHOMU YCIIYTH.

VY II0JIHOMOYEHHBIM OPraHOM OCYILECTBIISICTCS AaHAIN3 PE3YJIbTATOB IPOBEICHHBIX TPOBEPOK, HA
OCHOBaHUM KOTOPOTO MPUHUMAIOTCSI HEOOXOIUMBIE MEPBI IO yCTPAaHEHUIO HEJJOCTaTKOB B
OpraHU3alyU IPENOCTaBICHUS TOCY IAPCTBEHHOM YCIIYTH.

93. KoHTpo:1b 32 IPEeIOCTaBICHUEM I'OCY IapPCTBEHHOM YCIYTH CO CTOPOHBI IPaXK1aH
(oOBeIMHEeHM, OpraHU3aIlHil) OCYIIIECTBIIAECTCS MOCPEICTBOM MOMYyUCHUS TTOJTHOM, aKTyaJIbHOM
Y JIOCTOBEPHON MH(POPMALIUH O AEATEILHOCTH YIIOJHOMOYEHHBIX OPraHOB IIPH MIPEIOCTABICHUU
rOCyJapCTBEHHON yCIIYTH, PACCMOTPEHUHN OOpaIieHui (ano0) u mpu 00KaJIOBaHUU PEIICHUIA,
neiicTBuii (06e31eCTBUS) TOJKHOCTHBIX JIMI B TIPOIECCE MOJTyUYeHUs TOCYIapCTBEHHOM YCIIYTH.
IIpu npenocTaBieHUH 3asBUTEIIO PE3YJIBTATA FOCYJAPCTBEHHON YCIIYTH JOJKHOCTHOE JIULIO
YHOJTHOMOYEHHOTO opraHa (paboTHHUK MHOTO(YHKIIMOHATILHOTO LIEHTPa) HHPOPMHUPYET €ro o
cbope MHEHUH 3asBUTENIeN O KauecTBE MPEJOCTaBICHHON rocyJapCTBEHHON yCIIyTH U
npeajiaraeT eMy npeaocTaBuTh aOOHEHTCKUI HOMEp YCTpOMCTBa MOABMKHOM paguoreneoOHHOM
CBSI3M JIJISl y4aCTHA B OLIEHKE KauecTBa MPEJOCTaBIICHUS FOCYAapCTBEHHON yCIIyTH (MU



OLICHUTb MPEJOCTABICHHYIO €My T'OCYIapCTBEHHYIO YCIIYTY C UCIOJIb30BAHUEM CETH
"UnrepHet").

B cnydae oTkasa 3asBUTENS OT OLIEHKU KaueCTBA MPEAOCTABIECHUS TOCYAapCTBEHHON YCIIYTH C
HCII0JIb30BAaHUEM CPEJICTB MOABMXKHON pairoTeae)OHHON CBSI3U JOKHOCTHOE JIUIIO
YIIOJTHOMOYEHHOTO opraHa (paboTHUK MHOTO(YHKITMOHAIBHOTO IIEHTPa) Ipeaiaraet
BOCIIOJIb30BaThCs JIJIS1 y4acTUsl B yKa3aHHOM OLIEHKE TEPMUHAIBHBIM MM UHBIM YCTPONCTBOM,
PacIoIOKEHHBIM HEMOCPEICTBEHHO B MECTE MPEOCTABICHUS pe3ybTaTa roCy1apCTBEHHOM
ycayru (TIpY HAJTUIUH TEXHUYECKUX BO3MOYKHOCTEH ), THOO OIICHUTHh KauyeCTBO
IPEIOCTaBICHHOW eMy TOCYIapCTBEHHOM YCIyry Ha celMan3upoBaHHoM caiite ("Baiu
KOHTpOJb") B cetn "MHTEpHET", a Takke B TMYHOM KabuHere ExamHoro moprana, mopraia
YCIHyT.

B cnyuae cornacusi 3asBUTEINS Ha y4acTHE B OLIEHKE KaueCTBa MPEAOCTaBICHUS
rOCy/IapCTBEHHOM YCIyTH C TOMOIIbIO YCTPOIMCTBA MOABMKHOM paanoTesieoOHHON CBS3U
a0OHEHTCKHI HOMEpP YCTPOMCTBA MOJABMKHON paaroTencOHHON CBSI3U, IPEIOCTaBICHHbBIN
3asIBUTEJIEM BMECTE C KOHTAKTHBIMM JJAHHBIMU, HEOOXOJUMBIMHU JIJIS1 BBISIBJICHUS] €70 MHEHUS O
KaueCTBE MPEAOCTABIEHUS TOCYAapCTBEHHBIX YCIYT, IEPEJACTCS B aBTOMAaTU3UPOBAHHYIO
uHpopmarmonHyto cucreMy "MHPpopMalmOHHO-aHATUTUYECKAsE CUCTEMA MOHUTOPUHTA
KauecTBa roCyJapCTBEHHBIX yCIyT".

V. HocyneOnblii (BHECYICOHBIN ) TTOPSIOK 00XKATOBAHUS
perieHuit u aeicTBuil (6e31eicTBuUS) YIIOJTHOMOYEHHOIO OpraHa,
€ro JOJKHOCTHBIX JINI

WNudopmarus aj1s 3aBUTENS O €ro MpaBe MoIaTh Kano0y
Ha pemieHus 1 (Win) AercTBus (6e31eiCTBUE) YITOJTHOMOYESHHOTO
opraHa, ero JOJDKHOCTHBIX JIUIT

94. 3asBUTEb UMEET MPABO MOAATH KaoOy Ha pemieHus u (win) aercteus (0e3neicTBue)
YIIOJTHOMOYEHHOTO OpPraHa, €ro AOJKHOCTHBIX JIMIL ITPU MTPEAOCTABICHUHN ITOCYAapCTBEHHON
yciyru (ganee - xano0a), B TOM 4UCie B J0CYeOHOM (BHECYICOHOM) MOPSJIKE B CICAYIOIINX
ClIyyasix:

a) HapyIICHUE CPOKA PETUCTPAIINH 3asIBJICHUS;

0) HapyllIeHHEe CPOKa MPEJOCTABICHUS TOCYIapCTBEHHON YCIIYTH;

B) TpeOOBaHUE y 3asBUTENS JOKYMEHTOB, HE MPEyCMOTPEHHBIX HOPMAaTUBHBIMU MTPABOBBIMU
aktamu Poccuniickon denepanyu s MpeIoCTaBICHNS TOCY IAPCTBEHHOM YCIIYTH;

') OTKa3 B MPEIOCTABICHUH I'OCYIAPCTBEHHOMN YCIIyTH, €CJIM OCHOBAHMS JJISI OTKAa3a HE
MPEeAYCMOTPEHBI (pefiepabHBIMU 3aKOHAMHU U IPUHSTHIMU B COOTBETCTBUU C HUMHU UHBIMU
HOPMATUBHBIMU ITPABOBBIMU akTaMu Poccuiickont denepannu;

1) OTKa3 B PUEME TJOKyMEHTOB, MPEACTABICHUE KOTOPHIX MPEyCMOTPEHO HOPMATUBHBIMU
paBoOBBIMM aKkTaMu Poccuiickoit @enepannu Juisi IpeI0CTaBICHUS TOCYJaPCTBEHHON YCIYTH;
¢) 3aTpeOoBaHue C 3agBUTEIIS TP MPETOCTABICHUH TOCYJaPCTBEHHOM YCIIyTH TIATHI, HE
IIpEyCMOTPEHHOW HOPMATUBHBIMU IIPaBOBbIMU akTamu Poccuiickon denepanuu;

) OTKa3 YIIOJIHOMOYEHHOT'0 OpraHa, IpeI0CTaBIISIFIOIIET0 TOCYAAPCTBEHHYIO YCIIYTY, €r0
JOJIKHOCTHBIX JIUI[ B UCIIPABJICHUH JOMYIEHHBIX UMHU OMEYATOK U OIIMOOK B BbIIAHHBIX B
pe3ynbTaTe MPeA0CTaBICHUS TOCYIAPCTBEHHON YCIYTH TOKyMEHTaX TU00 HapyIlIeHHE
YCTaHOBJICHHOT'O CPOKa TaKUX UCIIPABICHUM;

3) HapyllIEeHUE CPOKa WU MOPSAJKA BbIJAYH JOKYMEHTOB MO Pe3yJibTaTaM MPeA0CTaBICHUS
roCy1apCTBEHHOU YCIIyTH;

1) IPUOCTAHOBJICHHUE MPEAOCTABIIECHHUS TOCYAAPCTBEHHON YCITyTH, €CIIM OCHOBAHUS
MIPUOCTAHOBJICHUS HE MPEyCMOTPEHBI (PesiepanibHbIMU 3aKOHAMU U MPUHSATHIMU B COOTBETCTBUU



C HUMH MHBIMH HOPMAaTUBHBIMU NIPaBOBBIMHU akTaMu Poccuiickoit @enepanuu, 3aKkOHaMu 1
MHBIMU HOPMATUBHBIMU MPABOBBIMU aKTaMH cyObeKTOB Poccuiickoit deneparum,
MYHULIUNTAIBHBIMY IIPABOBBIMU aKTaMHU.

[Ipenmer xkanoObl

95. IlpenmeTom kasioObl SIBISIETCS HAPYILEHUE MPAB U 3aKOHHBIX HHTEPECOB 3asBUTEIIS,
IPOTUBONPABHBIE peIICHUs U (W) JeiCcTBUS (0€31eCTBUE) YIIOJTHOMOUYEHHOTO OpraHa, €ro
JOJHKHOCTHBIX JIUIL IIPH MPEAOCTABICHUU TOCYJaPCTBEHHOM YCIIyTH, HAPYILIEHUE TOJI0KESHHNA
HACTOSIIEr0 AJIMUHUCTPATUBHOIO PETJIaMEHTa U MHBIX HOPMATUBHBIX NMPABOBBIX AKTOB,
YCTaHABIMBAIOLIMX TPeOOBaHMS K MPEAOCTABICHUIO TOCYIapPCTBEHHOMN YCIYyTH.

YIOJIHOMOYEHHBIN OPraH U YIOJIHOMOYEHHBIE
Ha paCCMOTPEHHE KaJIOObI TOJKHOCTHBIE JIMIIA, KOTOPHIM MOMKET
OBbITH HalpaBJieHa kanola

96. XKanoba nmogaercs 3asiBUTENEM B MUCbMEHHOM (popme Ha OyMa)KHOM HOCUTEINE, B
AIIEKTPOHHOU (JOpME B YIIOTHOMOYEHHBIHN OpraH.

XKanoOsl Ha perieHus u aencTBUA (0e3eHCTBYE) PYKOBOIUTEINS YIIOJHOMOUYEHHOTO OpraHa
paccMaTpUBAIOTCSA HEMOCPEICTBEHHO JOKHOCTHBIM JIMLIOM OpPIraHa WCIIOJHUTENIbHOM BIACTH
cyOwekra Poccuiickoii @enepanny, ynoJHOMOUYEHHBIM Ha paCCMOTPEHUE Kajoo0.

HOpSIIIOK nmoaadv U paCCMOTPCHHA JKaII0OBI

97. Kanoba nomkHa coaepxKaTh:

a) HAMMEHOBAHUE YIIOJITHOMOUYEHHOT'O OpraHa, Ipel0CTaBIIIOIEr0 TOCY JapCTBEHHYIO YCIIYTY,
bamMuno, UMs, OTYECTBO (TMPU HATUYHMH) €T0 TOJKHOCTHBIX JIUIL, MPEIO0CTABIISIFOIINX
rOCy/IapCTBEHHYIO YCIYTY, U (UJIM) UX PYKOBOAUTENEH, pelieHus u neicTBus (0e3aeiicTaue)
KOTOPBIX 00XKaIyIOTCS;

0) dbamunnio, UMs1, 0OTYECTBO (TIPU HAJTMYHMH) 3asIBUTEJIS], CBEJICHHS O MECTE KUTEILCTBA, a TAKKE
HOMEDp (HOMepa) KOHTAKTHOTO TenedoHa, aapec (aapeca) 3IEKTPOHHOM MOYTHI (TIPU HATTUYHH) U
MOYTOBBIN a/Ipec, MO KOTOPHIM JIOJKEH ObITh HAIPABJIEH OTBET 3asBUTEIIIO;

B) cBeJIeHUs 00 00XKaTyeMbIX peleHUIX U (W) AedcTBusX (0e31eiicTBUH) YIIOJTHOMOYEHHOTO
Oprasa, J0JKHOCTHOTO JIMIA YIIOJIJHOMOYEHHOI'O OPraHa, €ro pyKOBOJIUTES;

I') IOBOIbl, HA OCHOBAHUHU KOTOPBIX 3asIBUTEIIb HE COTJIACEH C PELIEHUSIMU U (WIIN) AeUCTBUSMU
(Ge3neiicTBUEM) YIIOIHOMOUYEHHOI'O OpraHa, JOJKHOCTHOTO JIMIA YIIOJTHOMOYEHHOTO OpraHa,
€ro pyKOBOJUTEIIS.

3asBUTENIEM NPECTABISAIOTCA JOKYMEHTHI (pU HAJIMYKHK), TOATBEPKAAIOIINE €r0 T0BOJIbI THO0
UX KOTHUHU.

98. B ciyuae nogauu »xano0bl yepe3 MHOTOGYHKIIMOHATIBHBIN [IEHTP, MHOTO(QYHKIIMOHATbHBIN
HEHTp oOecneunBaeT nepeaady kajao0bl B yIIOJTHOMOUYEHHBIA OpraH B MOPSIKE U CPOKH,
KOTOPbIE YCTAaHOBJICHBI COTJIAICHUEM O B3aUMOJICUCTBUH, 3aKIOYECHHBIM MEKTY
MHOTO(YHKIIMOHAJIBHBIM LIECHTPOM U YIIOJIHOMOYEHHBIM OPTaHOM, MPEI0CTABIISIONINM
rOCy/IapCTBEHHYIO YCIYTY, HO HE TI03/IHee padoyero JHs, CIEAYIONIEro 3a JHEM MOCTYIUICHUS
KaJNOOBI.

99. Ilpuem xano0 B MMCbMEHHON (hOpPME OCYIIECTBIIAECTCA YIOJIHOMOUYEHHBIM OPIaHOM B MECTE
MPEeI0CTaBIEHUS TOCYJapCTBEHHOM yCIIyTH (B MecTe, T 3asBUTENb 00pallajcs 3a Moxy4eHueM
roCy/1apCTBEHHOH YCIIyT'H, HapyLIeHHE NOpsAAKa NPeJoCTaBIeHU KOTOpoi oOxkanyeTcs, 1100 B
MECTE, I/I€ 3asIBUTEJIEM MOJIYUYEH PE3YyJIbTaT YKa3aHHOM rocyJapCTBEHHON YCIyTrH JINOO OTKa3 B
MIPEI0OCTaBICHUH TOCYAAPCTBEHHON YCIyTH).



Bpewms npuema xanob J0JKHO COBIAIATh CO BPEMEHEM MPE0CTABICHUS TOCYAapCTBEHHBIX
YCIHYT.

100. B ciyyae nmoaauu »xajao0bl PH JMYHOM IIPUEME 3asIBUTEIb PEIbSIBISIET JOKYMEHT,
YAOCTOBEPSIOLIUI JIMYHOCTb, B CITy4ae €CJM jkajo0a MmoaaeTcs yepe3 npeiCTaBUTEeNs 3asiBUTENS,
TaKXKe MPEACTABISIETCS IOKYMEHT, MTOATBEPKIAI0IINUN TOJITHOMOYHUS MPEACTaBUTEINS HA
OCYIIECTBICHHE JCHCTBHI OT UMEHU 3asiBuTeNs. B ciayuae ecnu jxanoba HampaBisercs
MOCPEJICTBOM MOYTOBOM CBSI3U, HAIIPABJISIETCS] KOTHS TOKYMEHTA, MOITBEP K Aar0IIast
MOJIHOMOYHSI IPEJICTABUTES, 3aBEPEHHAsI HOTAPUYCOM MJIM UHBIM JIMIIOM B MOPSIJIKE,
ycTaHOBJIEHHOM ctatbert 185.1 I'paxknanckoro koaekca Poccuiickoit denepanmu.

101. B anekTpoHHOM BUjI€ %ajl006a MOKET ObITh MOJaHa 3asiBUTENIEM MOCPEICTBOM caiTa
YIOJIHOMOUYEHHOTO opraHa, Enqunoro noprana, noprana yciuyr.

[Tpu nomaye xano0bl B 3IEKTPOHHOM BHUJI€ JOKYMEHTHI, yKa3zaHHbIe B myHKTe 100 HacTosiero
AJIMUHHCTPATUBHOTO PETJIAMEHTA, MOTYT OBbITh MPEACTaBICHBI B (pOPME DIEKTPOHHOTO
JOKYMEHTa, MOAMUCAHHOTO 3JI€KTPOHHOMN MOMUCKHIO, BUJI KOTOPOM MPEyCMOTPEH
3akoHOoarenbCTBOM Poccuniickoit denepaunu. [Ipu 3ToM 10KyMeEHTa, yAOCTOBEPSIOIIETO
JUYHOCTD 3asIBUTEINS], HE TpeOyeTCs.

102. B yno1HOMOYEHHOM OpTraHe ONPEEIISIIOTCS YIIOJTHOMOYEHHBIE HA PACCMOTPEHUE Kaliob
JOJIKHOCTHBIE JIMLIA, KOTOPbIE 00ECIEYNBALOT:

a) IPUEM U PACCMOTPEHHE Kajo0;

0) HarpaBieHHE kajn00 B yIOJHOMOUYEHHBIN Ha UX PACCMOTPEHHUE OPTaH.

103. JXXanoObl1 Ha pemeHus U (WIH) 1elcTBUs (Oe31eUCTBIE) JOIKHOCTHOTO JIUIA
YIOJHOMOYEHHOTO OPraHa pacCMaTPUBAIOTCA PYKOBOJUTEIEM YIIOJTHOMOYEHHOIO OpraHa uiu
JOJIKHOCTHBIM JIMIIOM YTIOJTHOMOYEHHOTO OpTraHa, yIOJIHOMOUYEHHBIM Ha PACCMOTPEHHE Kajlo0.
XKanoOs! Ha perieHus u (WiK) aericTBUs (O€31eHCTBIE) PYKOBOAUTENS YIIOJIHOMOUYEHHOTO
opraHa paccMaTpUBaOTCs JOJKHOCTHBIM JIMIIOM OpPraHa MCIOJIHUTEIbHOM BJIaCTH CyObEKTa
Poccuiickoit @enepannu, ynoaTHOMOYEHHBIM HA PACCMOTPEHHE 3Kamo0.

104. B ciygae, ecnu xkanoba mogaHa 3asBUTENIEM B OpraH, B KOMIETEHITMIO KOTOPOTO HE BXOIUT
MIPUHATHUE PELIEHUs 110 Kajo0e, B TeueHHue 3 pabounx JAHEH CO JHS €€ PEerucTpaluy yKa3aHHbIN
OpraH HampaBIIsAeT KaI00y B YIIOJIHOMOUYCHHBIN Ha €€ PACCMOTPEHNE OpraH M B MUCHbMEHHOM
dhopme nHPOpMHUPYET 3asIBUTEIIS O TIEPEHAIIPABICHNUN KaJ00BbI.

105. YnionHOMO4eHHBIN OpraH 00ecreynBaeT:

a) OCHaIIEHUE MECT MpUeMa Kajioo;

0) naopmMupoBaHHE 3asBUTENICH O IOPSAJIKE 00XKATIOBAHUSA PEIICHUI U (W) ACHUCTBUI
(Oe3nmeicTBUS) YIOTHOMOYEHHOTO OpraHa, JOKHOCTHBIX JIUI] YIIOTHOMOYEHHOTO OpraHa
MOCPEACTBOM pa3MelieH!s] HHpopMalu Ha HTHPOPMAIIMOHHBIX CTEHaX B MECTax
MPEIOCTABICHUS TOCYIAPCTBEHHOMN YCIyTH, HAa CailiTe YIIOJIHOMOYEHHOTO opraHa, Ha Equnom
noprare, nopTaje yciyr;

B) KOHCYJIbTUPOBAHUE 3agBUTENICH O MOPsSAKE 00KaI0oBaHUs pelieHui U (UIu) 1eUCTBUMA
(6e3meicTBHS) YIIOJTHOMOYEHHOTO OpraHa, IOJDKHOCTHBIX JIMI] YIIOJITHOMOUYEHHOTO OpraHa mpu
JUYHOM MPUEME, B TOM YHUCIIE IO Telle(pOoHy, C MCMOJIb30BAaHUEM CaliTa YIIOJTHOMOYEHHOTO
oprasa;

T') 3aKJII0YEHUE COTJIANICHUN O B3aUMOJCHCTBUN MEX Ty MHOTODYHKIIMOHAIHHBIM IIEHTPOM U
YIOJIHOMOUYEHHBIM OPTaHOM B YaCTH OCYIIECTBICHUSI MHOTO(QYHKITMOHAIBHBIM IIEHTPOM
npueMa >kajiod U BbIAAuU 3asiBUTEIIO PE3YJIHTATOB PACCMOTPEHUS Kal00;

1) popmMupoBaHue U MPEACTABICHNUE exXeKkBapTaabHO B DenepanbHyto cinyx0y Mo Tpyay U
3aHITOCTH OTUYETHOCTH O TIOJIYYCHHBIX M PACCMOTPEHHBIX JKajo0ax (B TOM YHCIIE O KOJUYECTBE
YAOBIIETBOPEHHBIX U HEYJOBJIETBOPEHHBIX 7KaJI00).

Cpoku paccMOTpEHHUS KaT0ObI



106. XKanoba, mocTymnupiias B yIOJHOMOUYEHHBIN OpraH, MOAJICAKUT PETUCTPALIMU HE TTO3THEE
pabouero JHs, CIEAYIOUIETO 3a THEM €€ MOCTYIUICHHUS.

107. YKanoba noasie:xkuT pacCMOTPEHHIO B TeueHHe 15 pabouux JHEN co JIHS €€ perucTpaiuu, a
B Clly4ae 00KaJoBaHUs OTKa3a YIOJHOMOYEHHOTO OpraHa B IpUeMe I0KyMEHTOB Yy 3asiBUTEIS
1100 B HCTIPaBICHUHU JOIMYIIEHHBIX OMEYaTOK U OUIMOOK WM B CiTydae 00KaloBaHuUs
HapYIIEHUs1 yCTAaHOBIIEHHOTO CPOKA TAKUX UCIIPABJICHUH - B TeueHUe 5 pabouux JTHEH co JTHS ee
perucTpanuu.

Pe3synbpTaT paccMoTpeHus kano0bl

108. Pe3ysnbTaToM paccMOTPEHUS KaJI00b! SIBISETCS MPUHATHE OJJHOTO U3 CIEAYIOLIUX
pELICHUN:

a) YJIOBJIETBOPUTH >kajio0y, B TOM YUCJE B JOpME OTMEHBI IPUHSATOTO YIIOJTHOMOYECHHBIM
OpPraHoOM peIIeHUs, UCTIPABICHHSI TOMYIIIEHHBIX OTIEYaTOK U OIIMOOK B BBIJJAHHBIX B PE3yJIbTaTe
MPEJI0CTaBIEHUS TOCYIAPCTBEHHOM YCIyTU JOKYMEHTAX, BO3BpATa 3asABUTEIIIO IEHEKHBIX
CPEIICTB, B3UMaHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATUBHBIMU MPABOBBIMU aKTaAMHU
Poccuiickoii @enepanyy, HOpMaTUBHBIMU IPABOBBIMH aKTaMU CyObeKTOB Poccuiickoit
®denepalivv, MyHUIIUTATLHBIMU TPABOBBIMH aKTaMU;

0) OTKa3aTh B YJIOBJICTBOPESHUH KaJIOOBI.

109. IIpu ynoBneTBOpEeHUHN Kano0bl YIIOJIHOMOUYEHHBIN Oprad MPUHUMAET UCUEPIIBIBAIOIINE
MEpBI 110 YCTPAHEHUIO BbISIBIICHHBIX HAPYILLIEHUH, B TOM YHUCIIE 110 BbIIaY€ 3asiBUTEIIO
pe3ynbTaTa rocyJapCTBEHHOM YCIIYTH HE MO3/IHee 5 pabouux AHEH CO THS MPUHATHUS
COOTBETCTBYIOILIETO PEIICHMS], €CJIM MHOE HE YCTAHOBJIEHO 3aKOHOAATENLCTBOM Poccuiickoit
Odenepanum.

110. B ynoBieTBopeHUH Ka00bl MOKET ObITh OTKa3aHO B CICAYIOMINX CIy4asx:

a) HaJIM4Yue BCTYIMBIIETO B 3aKOHHYIO CHITY PEUICHHS Cy/a IO Kano0e 0 TOM Ke peIMeTe U o
TEM € OCHOBAHUSM,;

0) mogaya xanoObl JTUIIOM, TIOJTHOMOYHSI KOTOPOTO HE MOATBEPKICHBI B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon ®enepanuu;

B) HAJIMUKE PEIICHHUS T10 KaJlo0e, MPUHATOrO paHee B COOTBETCTBUM ¢ TpeboBanusimu [Ipasuin
MO/IaYy ¥ PacCMOTPEHHMS ka0l Ha pelieHus u AeicTBus (6e3aeiicTBue) GeaepaabHbIX OPraHOB
WCIIOJITHUTETFHOM BJIACTU U UX JIOJDKHOCTHBIX JINII, (DeJIepaIbHBIX TOCYIAPCTBEHHBIX CIIYKAIIHUX,
JTOJHKHOCTHBIX JIMI] TOCYAapCTBEHHBIX BHEOIOKEeTHBIX (hoHIOB Poccuiickoit denepanumy,
rOCyJapCTBEHHBIX KOPIIOPAIIH, HAJICTICHHBIX B COOTBETCTBUU C (heJIepaIbHBIMU 3aKOHAMH
MIOJITHOMOYMSIMH TI0 TIPEIOCTABICHUIO TOCYAAPCTBEHHBIX YCIYT B YCTAHOBIEHHOM cepe
JESATENbHOCTH, U UX JOJKHOCTHBIX JIML, OPraHU3alui, IPEeyCMOTPEHHBIX YacThio 1.1 cratbu
16 ®enepanpHOro 3akoHa "OO0 opraHu3aluy MPEAOCTABICHUS TOCYAAPCTBEHHBIX U
MYHUITUTATBHBIX YCIYT", U UX paOOTHUKOB, a TAK)K€ MHOTO()YHKITMOHATLHBIX 1IEHTPOB
MPEAO0CTaBIEHUS TOCYIAPCTBEHHBIX U MyHUIIUTIATBHBIX YCIYT U UX paOOTHUKOB,
YTBEPKJICHHBIX noctaHoBieHneM [IpaBurensctBa Poccuiickoit @enepannu ot 16 aBrycra 2012
r. N 840 (Cobpanue 3akoHonatenbctBa Poccuiickoit denepammu, 2012, N 35, ct. 4829; 2014, N
50, ct. 7113; 2015, N 47, c1. 6596; 2016, N 51, ct. 7370; 2017, N 44, ct. 6523; 2018, N 25, cT.
3696), B OTHOLIEHUH TOTO K€ 3aABUTEIIA U MO TOMY K€ MPEAMETY KaIOOBI.

111. XKamo6a MmoxeT ObITh OCTaBlieHa 0€3 OTBETA B CIACAYIOIINX CIy4asK:

a) HAJIMYME B 5KalI00€ HELIEH3YPHBIX JTMO0 OCKOPOUTENBHBIX BBIPAKEHUI, YIPO3 KU3HHU,
3I0POBbIO M UMYILIECTBY JOXKHOCTHOTO JIMIIA YIIOJTHOMOYEHHOTO OpraHa, a TakyKe 4JIEHOB €ro
CEMBHU;

0) OTCYTCTBHE BO3MOKHOCTH MPOUYMUTATH KaKyI0-I11M00 4acTh TEKCTa Kajo0bl, paMuInio, UMs,
OTYECTBO (MPY HAIMYKK) U (UIJIM) TIOYTOBBIN aJpec 3asBUTENS, YKa3aHHBIE B jkaiode.



112. B otBeTe 1o pe3yibTaTaM pacCMOTPEHUS KaJl0Obl yKa3bIBAIOTCS:

a) HAMMEHOBAHHE OpraHa, IPEJOCTABISIOUIEr0 rOCYAApPCTBEHHYIO YCIIYTY, pACCMOTPEBILErO
XKasoOy, TOIKHOCTh, (paMHITUs, UMsI, OTYECTBO (TIPU HATUYMH) JOHKHOCTHOTO JIMILIA,
MPUHSBILIETO PEIIeHUe Mo kKanobe;

0) HOMeD, J1aTa, MECTO IPUHSITHS PEIICHNUs, BKIIIOYas CBEICHUS O JOHKHOCTHOM JIUILIE
YIOJHOMOYEHHOTO OpTraHa, peleHus u (Win) aeicTBus (0e31eiCTBIE) KOTOPOTO 00KAITyETCS;
B) (hamMuiIusi, UMs1, OTYECTBO (TPY HATMYKU) 3asIBUTEIIS,

') OCHOBAHUS JJIs IPUHSATHUS PEIICHUS 10 KaJl00e;

1) IPUHSTOE 110 )kKajio0e peuieHue;

€) B cilyyae, eciy xajnoba mpu3HaHa 000CHOBAHHOM, - CPOKU YCTPAHEHUs BBISIBJICHHBIX
HapYIIEHUH, B TOM YUCJIE CPOK MIPEIOCTaBICHUS pe3yJibTaTa TOCyAapCTBEHHON YCIyTH;

) CBEJICHUI O TIOPSAKE 00XKaOBaHUS MIPUHATOTO TI0 KaoOe peuieHus.

113. B ciayyae ycTaHOBJIEHHS B XO/JI€ HJIM IO pe3yJibTaTaM PACCMOTPEHHUS KaJl0Obl MPU3HAKOB
COCTaBa a/IMUHUCTPATUBHOTO MIPABOHAPYIICHUS UM MPECTYIUICHUS TOKHOCTHOE JTUIO
YIOJIHOMOUYEHHOTO OpraHa, yIoJIHOMOYEHHOE Ha paCCMOTPEHHE kKajl00, HAIpaBIseT
MMEIOIINECS MaTepUalibl B OpraHbl IPOKYpPaTyphI.

[Topsimox nHGOPMUPOBaHHMSI 3aIBUTENIS O pe3yIbTaTax
pacCMOTPEHUS KaJT0ObI

114. MoTuBHpOBaHHBI OTBET MO PE3YIbTATAM PACCMOTPEHHUS KaT00bI MOANUCHIBAETCS
YIOJIHOMOYEHHBIM Ha PACCMOTPEHHE KAJIOObI TOJDKHOCTHBIM JIUIIOM U HAIIPaBIISIETCS
3asIBUTENIO B TUCHMEHHOM (hopMe MIIH 10 KEJIAHUIO 3asBUTENS B (DOpPME DIIEKTPOHHOTO
JOKYMEHTA, MOANNCAHHOIO 3JIE€KTPOHHOM MOJNUCHIO YIIOJIHOMOUYEHHOTO HA pACCMOTPEHHE
KanoObl JOJKHOCTHOI'O JIMIIA, BUJI KOTOPOW YCTAaHOBJIEH 3aKOHOAATeNIbeTBOM Poccuiickoi
®denepaniuu, He MO3/AHEE THS, CICAYIONIETO 3a JTHEM MPUHSITHS PEUICHUS TI0 Pe3yabTaTam
PacCMOTPEHUS KaIOOBbI.

[Topsnok o6kanoBaHus pelIeHus 1o xanoode

115. 3asBuTtens BrpaBe 00KaaoBaTh pelieHUE, MPUHATOE MO KanoOe, HallpaBUB €ro B
denepanbHy0 CIyKO0y MO TPYy U 3aHATOCTH.

116. B cimydae eciu 3asBUTENb HE YIOBIETBOPEH PELIEHUEM, IPUHATHIM B XOJ€ PACCMOTPEHHUS
’KaJI0ObI HJTM OTCYTCTBUEM PEILICHHUS 110 HEH, TO OH BIpaBe 00KaJl0OBaTh MPUHATOE PEIICHHE B
COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickon denepanumu.

[IpaBo 3asiBUTENS HA TOJTy4YeHUE HH(DOPMAITUU U TOKYMEHTOB,
HEOOXOMMBIX /1711 000CHOBAHUS U PACCMOTPEHHUS JKaT0ObI

117. 3asBuTEns UMEET PABO HA MOJIYYCHUE UCUEPIIBIBAIOIICH HHPOPMAILIUU U JOKYMEHTOB,
HEOOXOAMMBIX /1711 000CHOBAHUS U PACCMOTPEHHUS JKaJIOObI.

Crnioco06b1 ”HGOPMHUPOBAHUS 3aSIBUTENICH O TIOPSAIKE MOAAUN
U PAaCCMOTPEHUS KaJI0O0bI

118. Mudopmarus o nopsake NoJaduu U pacCMOTPEHUS JKajlo0bl pa3MelaeTcs Ha
MH(GOPMAIIMOHHBIX CTEHJIaX B MECTaX MpeI0CTaBIeHUs rOCYJapCTBEHHOM yCIIyTH, Ha caliTe
YIOJHOMOYEHHOTr'0 opraHa, Ha EnnHoM nopraine, noprajie yciyr, a TaKKe MOXKET ObITh
coO0O011IeHa 3asBUTEIIO B YCTHOM U (M) B TUCbMEHHOH opMme.



[lepeueHr HOPMATHUBHBIX MTPABOBBIX AKTOB, PETYIHPYIOIIUX
MOPSIAOK JOCYeOHOTO (BHECYICOHOTO) 00KaTOBAHUS PEIICHUM
U JIecTBUM (0e3/1elCTBHSI) OpraHa, MpeI0CTaBIISIFOIIETO
TOCYapCTBEHHYIO YCIYTY, & TAKXKE €r0 JOKHOCTHBIX JIHII

119. IMopsaok nocyne6HOro (BHECYI€OHOTO0) 00KaJIOBaHUS PEIICHUN U ICUCTBHIM
(6e3neiicTBUS) opraHa, IPeJI0CTABISIIONIECTO TOCYIAPCTBEHHYIO YCIIYTY, a TAKKE €ro
JOJKHOCTHBIX JuI perynupyetcs denepanbubiM 3akoHoM oT 27 urost 2010 1. N 210-D3 "O6
OpraHu3alliy MPeI0CTaBICHUS TOCYIAPCTBEHHBIX U MyHULIMNAIBHBIX YCIYT" U
noctanoBjeHueM IIpaButenscTBa Poccuiickoit @enepanuu ot 16 aBrycra 2012 r. N 840 "O
MOPSIJIKE MOJJaYl U PACCMOTPEHHUS Kano0 Ha peuieHus u aenctsus (0e3nericTrue) denepaibHbIX
OpPraHoOB UCTOJIHUTEIHHON BIACTU U UX JOJDKHOCTHBIX JIHII, (heiepabHbIX TOCY1apCTBEHHBIX
CITy>KalluX, JOKHOCTHBIX JIMIL TOCYAapCTBEHHBIX BHEOIOKETHBIX (hoHI0B Poccuiickoit
®denepanuu, roCcy1apCTBEHHBIX KOPIOpALMi, HAIEIEHHBIX B COOTBETCTBUM C (PeiepaibHbIMU
3aKOHAMU MOJHOMOYUSMU IO MPEJOCTABICHUIO IT'OCYIAPCTBEHHBIX YCIIYT B YCTAHOBICHHOM
cdepe OesITeNbHOCTH, U UX TOJDKHOCTHBIX JIMI, OpTaHu3alui, IPeayCMOTPEHHBIX YacThio 1.1
ctatbu 16 @enepanpHoro 3akoHa "OO0 opraHU3aluy MPEAOCTABICHUS TOCYAAPCTBEHHBIX U
MYHHIIUANATBHBIX YCIYT", U UX paOOTHHUKOB, a TAK)Ke MHOTO(YHKIIMOHAIBHBIX IEHTPOB
MIPEAOCTABIEHUS TOCYIAPCTBEHHBIX U MyHULIMIIATIBHBIX YCIYT U UX paOOTHUKOB".

120. Uadopmanus, ykazaHHas B pazjenie V HACTOAIIETO AIMUHUCTPATUBHOTO PETJIAMEHTA,
MOJICKUT 00s3aTeIbHOMY pa3MelieHrto Ha Equnom nmopraiie.

V1. OcoGeHHOCTH BBIOTHEHHS aIMUHUCTPATUBHBIX MPOLIEIYP
(IeficTBUil) B MHOTO(YHKIIMOHAIBHBIX [IEHTPaX

121. [TosryueHue 3asBUTENEM I'OCYIaPCTBEHHOM YCIyT' B MHOTO(YHKIIMOHAIbHOM LIEHTpE
OCYLIECTBIISIETCS. B COOTBETCTBUHU € COTJIALICHUSMU, 3aKJIFOUCHHBIMU MEXIY
MHOTO(YHKIIMOHAJIBHBIM LIEHTPOM U YIIOJIHOMOYEHHBIM OPTaHOM.

122. 3asiBneHne co BCeMH HEOOXOUMBIMH TOKyMEHTaMU TI0JIa€TCs Yepe3
MHOTO(YHKIIMOHAJIBHBII LIEHTP B NOPsIIKE, ycTaHOBIEHHOM [IpaBuinamu opranusanuu
JESITEIbHOCTH MHOTO()YHKIIMOHAJIBHBIX LIEHTPOB MPEAOCTABICHUS TOCY IaPCTBEHHBIX U
MYHUIMNAIBHBIX YCIYT, YTBEPKIACHHBIMU ITOcTaHOBIeHHEM [IpaBurenscTBa Poccuiickoi
®enepanuu ot 22 nekadps 2012 r. N 1376 (Cobpanue 3akoHonaTenbcTBa Poccuiickoit
Oenepanuu, 2012, N 53, ct. 7932; 2013, N 45, ct. 5807; 2014, N 20, ct. 2523; 2015, N 11, cT.
1594; N 29, ct. 4486; N 42, cT. 5789; 2017, N 5, c1. 809; N 10, ct. 1478; N 32, cT. 5065, 5086;
N 44, ct. 6519; N 52, ct. 8143; 2018, N 4, ct. 636; N 21, ct. 3019; N 33, c1. 5415; 2019, N 15,
cT. 392).

123. MHOroyHKIMOHAIBHBIA LEHTP B COOTBETCTBHUHM € ab3alieM TpUHAAUATHIM MyHKTa 15
[IpaBui pa3paboTKK U yTBEPKACHUS aIMUHUCTPATUBHBIX PETIIAMEHTOB MPEAOCTaBICHUS
rOCyJIapCTBEHHBIX YCIIYT, YTBEPKICHHBIX ITocTaHOBIEHMEM [IpaBuTtenscTBa Poccuiickoi
®enepannu ot 16 mast 2011 r. N 373 "O pa3paboTke U yTBEpKACHUN aIMUHUCTPATUBHBIX
pErJaMeHTOB OCYIIECTBICHUS FOCYAapPCTBEHHOT'O KOHTPOJIA (Hai30pa) U aIMUHUCTPATUBHBIX
PErJIaMEHTOB IIPENOCTaBICHNS I'OCY IaPCTBEHHBIX YCIIYT", OCYILIECTBIISET TAKXKE UHBIC JCHCTBUS,
HE0OXO0UMBIE JIs1 IPEJOCTABIEHHS TOCYAAPCTBEHHON YCIYTH, B TOM YUCIIE CBA3aHHBIE C
MIPOBEPKOM IEHCTBUTENLHOCTH YCUIICHHON KBaTU(PUIIMPOBAHHON AJIEKTPOHHOMN MOANHUCH
3asiBUTEIS, UCIIOJIB30BAHHOM MPHU 00palleHNH 32 MOJyYEHUEM I'OCYJapCTBEHHOM yCIIyTH, a
TaK)K€ C YCTAaHOBJICHUEM IIEPEUHSI CPEICTB YIOCTOBEPSAIOIIMX LIEHTPOB, KOTOPBIE TOITYyCKAIOTCS
U1 UICTIOJIb30BaHUS B LIEJISAX 0OecreyeH sl yKa3aHHON MPOBEPKU U ONPEAEISIOTCS Ha
OCHOBAHMHM YTBEPKIaEMOM OpraHOM, IIPEAOCTABIAIOIINM FOCYJapCTBEHHYIO YCIYTY, 110
coriacoBanuto ¢ @enepanbHO ciyk60it OezonacHocTu Poccuiickoit denepanviv MOJENN yrpo3



0e3onacHOCTH HH(pOpPMAIMU B MTHPOPMALIMOHHOMN CHCTEME, UCIIOIb3yEeMO B LIETISX MprueMa
oOpallieHuit 3a MOJy4YEeHUEM IroCyapCTBEHHON YCIIyTH U (MJIH) MPEAOCTABICHUS TAKOM YCITyTH.
124. B ciy4ae mojgauu 3asBJIEHUSI CO BCEMH HEOOXOUMBIMU JIOKYMEHTaMHU 4epe3
MHOTO(YHKIIMOHAJIBHBIN LIEHTP AaTON IpHUeMa 3asiBJICHUSI CUMTAETCS J1aTa PETUCTPALUH B
MHOTO(YHKIIMOHAJILHOM LIEHTpe. B cityuae eciu 3asiBieHue MoJaHo yepe3
MHOTO()YHKIIMOHAJILHBIM LEHTP U K 3asBJICHUIO HE MPUIIOKEHBI HEOOXOIUMBbIE TOKYMEHTHI UJIH
MIPUJIOKEHBI HE BCE JJOKYMEHTBI, YIIOJTHOMOYEHHBIA OpTaH B 5-THEBHBIN CPOK C JAThI IOAAYU
3asiBJICHUS] B MHOTO(QYHKIIMOHAIBHBIN [IEHTP HAIMPaBJISET B MHOTOQYHKIIMOHATBHBINA LIEHTP B
AIIEKTPOHHOM (popMe yBeOMIIEHHE 00 0TKa3e B paCCMOTPEHUH 3asIBJICHUS C YKa3aHUEM MIPUYUH
OTKa3a U MopsaKa 00xaJloBaHUS BBIHECEHHOTO pPelieHus Al MHPOPMHUPOBAHUS 3asBUTEIS 00
OTKa3€ B PACCMOTPEHHUU €r0 3asIBICHHUS, a TAK)KE O BO3MOXKHOCTHU MIPE/ICTABIICHUS 3asIBJICHUS U
HEOOXOAUMBIX TOKYMEHTOB IIOBTOPHO.

125. [IpenocraBnenue rocyJapCTBEHHON yCIyTy Yepe3 MHOTO(DYHKIIMOHAIbHBIE LIEHTPhI
BKJIIOYAET B ce0sl CeAYIONIMEe aAMUHUCTPATUBHbBIE IPOLIEYPHI (IEHCTBUSA):

a) nH(OPMUPOBAHUE 3asBUTEJICH O MOPSIIKE MPEIOCTABICHUS TOCYJaPCTBEHHOM YCIyTH B
MHOTO(YHKIIMOHAJIILHOM IIEHTPE, O X0JI¢ BBIIOJIHEHUS 3allpoca O MPeI0CTaBICHUH
TOCYJapCTBEHHOW YCIIyTH, IO MHBIM BOIIPOCAM, CBSI3aHHBIM C MPEA0CTABICHUEM
roCyJapCTBEHHOM YCIIyTH, a TaKK€ KOHCYJIbTUPOBAHUE 3aBUTEIIEH O MOPSIAKE MPETOCTABICHUS
rOCy/IapCTBEHHOH YCIyT'H B MHOTO(QYHKIIMOHATBHOM IIEHTPE;

0) MpUEM U PETUCTPALUS 3asBJICHUSI CO BCEMH HEOOXOTUMBIMH TIOKYMEHTaMU;

B) HAIPaBJICHHUE 3asBJICHUS CO BCEMHU HEOOXOIUMBIMHU TOKYMEHTAMHU B YIIOJHOMOYEHHBIH
OpraH;

T') YBEJIOMJICHUE 3asIBUTEIS O IPUHATOM PEIICHUH O HA3HAYEHUHU €KEMECSTYHON BBITUIATHI JIMOO
00 OTKa3e B yJIOBJICTBOPCHUH 3asBIICHUS.

126. [Tpu mocTyruieHnu 3asBICHUSI U HEOOXOIUMBIX TOKYMEHTOB MHOT'O()YHKIIMOHAILHBIN
LEHTP:

a) CBEpsIeT JJaHHBIC MPECTABICHHBIX TOKYMEHTOB C IaHHBIMU, YKa3aHHBIMU B 3asIBJICHUH,

0) mpoBepsieT KOMIUIEKTHOCTh IOKyMEHTOB, MPAaBUIBHOCTH O(OPMIICHHSI U COJIEpPIKaHne
MPEICTABIICHHBIX IOKYMEHTOB, COOTBETCTBUE CBEACHHI, COACPKALITUXCS B Pa3HBIX
JOKYMEHTaX;

B) PETUCTPUPYET 3asBIICHUE;

T') BBLIAET 3aBUTEIO PACIUCKY-YBEAOMIICHUE C YKa3aHUEM PETUCTPALMOHHOIO HOMEpPA U JaThl
npuemMa 3asBIICHUS,

1) obecrieurBaeT nepeaavy B yIoJHOMOUYEHHBIH OpPTaH 3asBICHUS] 1 HEOOXOIUMBIX JOKYMEHTOB
B DJIGKTPOHHOU (pOpME B COOTBETCTBUU C HOPMATUBHBIMU MPABOBBIMU akTaMu Poccuiickoi
denepalivy U COTJAIICHUEM O B3aMOICHCTBUH, 3aKIIFOUCHHBIM MEXIY YIOTHOMOYEHHBIM
OpPraHOM M MHOTO(YHKIIHOHAIBHBIM IIEHTPOM, B TIOPSAKE M CPOKH, KOTOPBIC YCTAHOBJICHBI STUM
COTJIAIICHHEM, HO HE MO3/IHee paboyero JHs, CAEAYIOMIETo 3a JHEM MOCTYIUICHUS 3asBJICHUS;
€) BBIJIaeT (HAMpaBIIsAeT) 3aBUTEIIO YBEIOMIICHHE O TIPUHITOM PEIICHUH, TIOJTydeHHOE B (hopme
AJNIEKTPOHHOTO JOKYMEHTa U3 YIIOJIHOMOUYEHHOI'O OpraHa.

127. ITpenocraBienue rocyJapCTBEHHON YCIYTH MOCPEACTBOM KOMIUIEKCHOTO 3ampoca
BKJIFOYAET B ce0s1 CIeAYIONINEe aAMUHUCTPATHBHBIC TIPOLIEYPHI (IEHCTBUSA):

a) MPUEM U PETUCTpaIs KOMIUIEKCHOTO 3aIpoca;

0) CKaHMPOBAHUE MPEICTABICHHBIX JOKYMEHTOB, HEOOXOAUMBIX JJIsl TPEIOCTABICHUS
rOCYyJapCTBEHHON yCIIyTH, TPEAYCMOTPEHHON HACTOSIIIIUM A IMUHHACTPATUBHBIM PETJIaAMEHTOM;
B) (hopMHpOBaHKE U HATIPABJICHUE MHOTO(DYHKIIMOHATHLHBIM IICHTPOM MEXBEIOMCTBEHHOTO
3amnpoca B OpraHbl, IPEIOCTABISIIOUINE TOCY/IaPCTBEHHBIE YCIYTH, B UHbIE OPTaHbI
roCyJIapCTBEHHOW BJIACTH, OPTaHbl MECTHOTO CaMOYTIPaBIICHUS U OpTaHU3aIUH, yYaCTBYIOIINE B
MIPEIOCTaBIEHUH TOCYIaPCTBEHHBIX YCIIYT, B PACMIOPSHKEHUN KOTOPBIX HAXOAATCS TOKYMEHTBI
(cBeneHwus ), B ciiydae HEMpPeACTaBICHU HEOOXOAUMBIX JOKYMEHTOB 3asiBUTEIIEM



CaMOCTOSITEIIBHO;
I') HallpaBJIE€HUE KOMIUIEKCHOTO 3aIllpoca CO BCEMU HEOOXOIMMBIMH IOKYMEHTaMU B
YIIOJITHOMOYEHHBIN OpPTaH;

1) YBEJIOMJICHHE 3asiBUTEJS O MIPUHSATOM PEUICHUH O HA3HAUYCHUHU €KEMECIYHOU BBITLIATHI JTM00
00 OTKa3e B yJIOBJICTBOPCHUH 3asBJICHUS.

JocyneOHnpIii (BHECY1€OHBII ) TOPSIOK 00KATOBAHUS
perieHui u aencTBuil (6e31eCTBUS) MHOTO(YHKITHOHATBHBIX
IIEHTPOB, UX PaOOTHUKOB

128. 3asBUTENH UMEET MIPABO MOAATH Kalo0y Ha perieHus u (1uin) aectsus (0e3nencTBue)
MHOTO()YHKIIMOHAJILHOTO LIEHTPa, pa0OTHUKA MHOTO(YHKIIMOHAIBHOTO IIEHTpA MpHU
NpeI0CTaBICHUH FOCYIapCTBEHHOMN YCIyTH (faliee - xanoba), a Takke B 10Cy1eOHOM
(BHEeCcyZ1eOHOM) MOPSIKE, B TOM YHCJIE B CIASAYIOUIUX CITyYasiX:

a) HapyIIeHUE CPOKA PETUCTPALINU 3asIBJICHUS;

0) HapyIIeHHe CPOKa MPEAOCTABICHHUS TOCYIapCTBEHHON YCITyTH;

B) TpeOOBaHUE y 3asBUTENS JOKYMEHTOB, HE IPEyCMOTPEHHBIX HOPMAaTUBHBIMU TPABOBBIMU
akramu Poccuiickoit @enepanuu 11 MpeIoCTaBICHUs TOCY 1APCTBEHHOM YCIIYTH;

') OTKa3 B PEIOCTABICHUH F'OCYJaPCTBEHHOM YCIIYTH, €CJIM OCHOBAHMSI 111 OTKAa3a HE
MPEeAyCMOTPEHBI (efiepaTbHBIMU 3aKOHAMU U IPUHITHIMUA B COOTBETCTBUU C HUMH UHBIMU
HOPMAaTHBHBIMU MPABOBBIMU akTaMu Poccurickon denepanuu;

1) OTKa3 B IpUEME JOKYMEHTOB, NPEACTABICHUE KOTOPBIX IMPELyCMOTPEHO HOPMATUBHBIMU
npaBoBbIMH akTamu Poccuiickoit denepanun 1715 npe1ocTaBiIeHUs TOCY 1apCTBEHHOM YCIyTH;
€) 3aTpeboBaHue C 3asIBUTEIIS IPU MIPEIOCTABICHUH FOCYAapCTBEHHON YCIYTH TUIAThI, HE
NpeAyCMOTPEHHOW HOPMAaTUBHBIMU MPABOBBIMU akTamu Poccuiickon denepannu;

) 0TKa3 MHOTO(QYHKITMOHAIBHOTO IIEHTPa, pabOTHHKA MHOTO(YHKITMOHAIEHOTO IIEHTPA B
WCIIPaBJICHUH TONYIIEHHBIX UMH ONIEYATOK U OIIMOOK B BBIJAHHBIX B PE3YJIbTATE
MPEI0CTaBICHUS TOCYAapCTBEHHON yCIyTH JOKYMEHTAX JIN0O HAPYIICHUE YCTAaHOBICHHOTO
CpOKa TaKuX UCIIPaBICHUI;

3) HapyIlIeHHUEe CPOKa WU TIOPSAIKA BBIIAYH TOKYMEHTOB MO Pe3yJibTaTaM MPeA0CTaBICHUS
roCy1apCTBEHHOM yCIIYTH;

1) IPUOCTAHOBJICHHUE MTPEAOCTABIICHNUS TOCYAAPCTBEHHON YCIIyTH, €CIIM OCHOBAHUS
MIPUOCTAHOBJICHHSI HE TIPETyCMOTPEHBI (peliepaTbHBIMU 3aKOHAMU U IPUHATHIMUA B COOTBETCTBUH
C HUMHU UHBIMH HOPMAaTUBHBIMM NPAaBOBbIMU akTaMu Pocculickoit @enepannu, 3aKOHaMU U
WHBIMU HOPMATUBHBIMU MPABOBBIMU aKTaMH cyObeKkTOB Poccuiickoit deneparum,
MYHUITUTIATHHBIMU TTPABOBBIMH aKTaMHU.

129. ITpenmeToM xajioObl SIBISIETCS HApYLICHUE MPaB U 3aKOHHBIX HHTEPECOB 3asiBUTEIIS,
MPOTUBOIIPABHBIE pelIeHUs U (Un) aercTBus (0e31ercTBre) MHOTO(YHKIIMOHAIBLHOTO 1IEHTPA,
ero pabOTHUKOB IMPH MPEIOCTABICHUN FOCYAAPCTBEHHON YCIIYTH, HAPYILIEHNE TTOJIOKEHHIM
HACTOSIIETO AJIMUHUCTPATUBHOTO PETJIaMEHTa M MHBIX HOPMATUBHBIX MPABOBBIX aKTOB,
yCTaHABJIMBAIOIINX TPEOOBaHUS K MPEAOCTABICHUIO TOCYapPCTBEHHON YCIIyTH.

130. XKanob6a momaercss B MMCbMEHHOM opMe Ha OyMa)KHOM HOCHUTEJIE WK B DJIEKTPOHHOMN
(dbopme B MHOTO(YHKIIMOHATIbHBIHN LIEHTP 100 B COOTBETCTBYIOILIUI OpraH rocy/1apCTBEHHOM
BJIACTH (OpPraH MECTHOTO CaMOYIIpaBJI€HUs) My OJIMYHO-TIPABOBOIO 00pa30BaHMSI, SBIISIFOLIUIICS
y4peauTesieM MHOTO(YHKITMOHAILHOTO IIEHTpa (Jajiee - yupeaAuTens MHOTO(YHKIIMOHATHHOTO
[IEHTPA).

XKanoOwl Ha perieHus u aercTBUA (0e31eicTBIE) MHOTO(YHKIIMOHATBHOTO IIEHTPA TOIAI0TCS



YUPEIUTENI0 MHOTODYHKIIMOHAIIBHOTO LIEHTPA WX JOJKHOCTHOMY JIUILY, YIIOJTHOMOYEHHOMY
Ha PacCMOTPEHUE Kajl0o0 HOPMATUBHBIM MMPABOBLIM aKTOM cyObekTa Poccuiickoit denepanuu.
131. XKanoba momkHa coepkarth:

a) HAMMEHOBAaHUE MHOTO(YHKIIMOHAIBHOTO LIEHTPa, (haMUJINI0, UMs, OTYECTBO (TIPU HATUYHH)
€ro pabOTHUKOB, MPEAOCTABIISIIOIIMX TOCYJAPCTBEHHYIO YCIYTY, U (WIK) UX PYKOBOJIUTENEH,
penieHus u nenctBus (6e31eicTBrIE) KOTOPHIX 00KaTyOTCS;

0) ¢pamunuto, UMs, OTUYECTBO (MIPH HATTUIWH) 3aIBUTETIS, CBEICHHS O MECTE YKUTEIbCTBA, a TAKXKE
HOMep (HOMepa) KOHTaKTHOTO TesedoHa, aapec (aapeca) AJIeKTPOHHOUW MOYTHI (TIPH HATTUYHH) U
MOYTOBBIH aJipec, MO0 KOTOPHIM JOJKEH OBbITh HAMpaBJIeH OTBET 3asBUTEIIIO;

B) CBeZIcHUS 00 00)KaTyeMbIX penieHUsIX U (Win) JeHCTBUAX (0e31eliCTBHN)
MHOTO(YHKIIMOHATIBHOTO IIEHTPA, €r0 PyKOBOIUTENS U (MIM) paOOTHHUKA,

T') IOBOJIbI, HA OCHOBAHUH KOTOPBIX 3asIBUTENIb HE COTJIACEH C PELICHUSIMU U (W) ACUCTBUSIMU
(6e3meiicTBEM) MHOTO(YHKIIMOHAILHOTO IIEHTPA, €ro PYKOBOAUTENS U (MJIM) paOOTHHUKA.
3asBUTENEM MPEACTABISAIOTCS JOKYMEHTHI (MIPU HATUYUH ), TIOATBEPHKAAIOLINE €T0 TOBObI, JINOO
UX KOIUHU.

132. IIpuem xano6 B TUCEMEHHOI (popMe OCYIIECTBISAETCS MHOTO(YHKIIMOHATIHHBIM LIEHTPOM B
MeCTe MPEeAOCTABICHUS TOCYITapCTBEHHOM yCiIyTH (B MecTe, TIe 3asBUTENb 00paliaics 3a
MOJIyYeHHEM T'OCYIapCTBEHHOM YCIyTH, HApYIICHUE MOPSAKA IPEIOCTABICHHUS KOTOPOM
oOxanyercs, 1100 B MECTE, TI€ 3asBUTEJIEM ITOJIyUYEH pe3yJIbTaT YKa3aHHOM IOCYy1apCTBEHHOM
yCIyry IU0OO0 0TKa3 B MPEOCTABICHUH FOCYIapPCTBEHHON YCIYTH).

Bpewms npuema xano6 10JKHO COBMAaTh CO BpEMEHEM MPEI0CTaBICHHS TOCYAapCTBEHHBIX
YCIyT.

133. B ciyuae nmogauu xano0bl MPU JIMYHOM MPUEME 3asIBUTEIh IPEIBSIBISAET JOKYMEHT,
yIOCTOBEPSIONIHI TUMUHOCTD, B CIIy4ae €CJIH kKajloba MoIaeTcs uepe3 NpeCTaBUTENs 3asBUTEIS,
TaK)Xe MPEACTABISIETCS TOKYMEHT, MOATBEPKIAI0IINN TOJITHOMOYHUS MPEACTABUTEINS HA
OCYIIECTBIICHUE JEUCTBUNA OT UMEHU 3aBUTEIIA.

134. XKanob6a, noctynusias B MHOTO(QYHKIIMOHAIBHBIN LIEHTP, yUPEIUTENIO
MHOTO(YHKIIMOHATIFHOTO IIEHTPA, MOJIJICKUT PETUCTPAIIMU HE TIO3IHEE OJHOTO paboyero AHs,
CJIEIYIOILErO 3a JHEM €€ MOCTYIIICHHUS.

135. XKanoba moanexut pacCMOTPEHUIO B TeueHue 15 pabounx aHel co JHs ee perucTpaiuu, a
B ciTy4ae 00ajaoBaHMs 0TKa3a MHOTO(QYHKIIMOHAIBHOTO IIEHTPa B IPUEME IOKyMEHTOB Y
3asIBUTEIS IMOO B UCTIPABIICHUH JOIYIIICHHBIX OMEYaTOK M OIIMOOK WK B CITy4yae 00KaJIOBaHUS
HapYIIEHUs] yCTAHOBIEHHOTO CPOKa TaKUX UCIIPABJICHUH - B TeUueHUE 5 pabouux THEH co THS ee
perucTpanuu.

136. I1o pe3ynbTataM pacCMOTPEHHUS Kal00bl IPUHUMAETCS OJTHO U3 CIEAYIOLIUX PELICHUI:

a) yAOBJIETBOPUTH KanoOy, B TOM 4ucie B popMe OTMEHBI IPUHATOTO PEIIeHUs, HCTIPABICHHUS
JIOTIYIIEHHBIX OTEYaTOK U OIMIMOOK B BBIIAHHBIX B PE3yJIbTaTe MPEI0CTABICHUS
rOCyJapCTBEHHON YCIIyTH TOKyMEHTaX, BO3BpATa 3asBUTENIO JCHEKHBIX CPECTB, B3UMAHUE
KOTOPBIX HE MPENYCMOTPEHO HOPMATUBHBIMH IPABOBbIMU akTamu Poccuriickoit denepanmu,
HOPMATUBHBIMU MPABOBBIMU aKkTaMu cyObekToB Poccuiickoit @enepannu, MyHUIIUTIAIbHBIMU
MPaBOBBIMH AKTaMHU;

0) oTKa3aTh B YAOBIETBOPEHUH KAIOObI.

137. I1pu yn0BAETBOPEHUH KaT0ObI MHOTO(QYHKIIMOHATIBHBINA LIEHTP NPUHUMAET
MCYEPIIBIBAIOIINE MEPHI 10 YCTPAHEHUIO BBISIBIIEHHBIX HAPYILIEHUH HE MO3/AHee 5 pabounx AHEH
CO JIHSI IPUHSTHUSL COOTBETCTBYIOILIETO PEIICHHUSI, €CTTU MHOE HE YCTAHOBIICHO
3aKOHOAATENBCTBOM Poccuiickoit denepanum.



138. B yoBieTBopeHnH Kajio0bl MOXKET ObITh OTKA3aHO B CIEAYIOIIUX CIIydasix:

a) HAJIMYME BCTYMMBIIIETO B 3aKOHHYIO CHITY PEIICHUS CyJa MO kKajnoOe O TOM Ke MPeIMETe U 0
TEM € OCHOBAHUSM,;

0) mosava »*anoObl JIMIIOM, TOJTHOMOYHSI KOTOPOTO HE MOATBEPKIEHbI B IOPSIKE,
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoint denepannu;

B) HAJIMUKE PEIICHHUS T10 XaJl00e, MPUHSATOrO paHee B COOTBETCTBUM ¢ TpeboBanusimu [Ipasu
MoJa49M ¥ paCCMOTPEHHUSI JKaJI00 Ha peIIeHHs U AercTBUA (0e3aeicTBre) (henepaabHbIX OPraHOB
UCTIOJIHUTEIHHON BJIACTU U UX AOJKHOCTHBIX JIHIL, (heiepabHbIX TOCYAapCTBEHHBIX CIY>KaIIHX,
JIOJHKHOCTHBIX JIMI] TOCYAapCTBEHHBIX BHEOIOKeTHBIX (hoH10B Poccuiickoit denepanumy,
rOCy/IapCTBEHHBIX KOPIOpALUiA, Ha/IEJICHHBIX B COOTBETCTBUM C (De/iepaabHbIMU 3aKOHAMU
MOJIHOMOYMSIMH 10 TIPEIOCTABICHUIO TOCYAapPCTBEHHBIX YCIYT B YCTAHOBIIEHHOM cdepe
JESITENbHOCTH, U UX JOJKHOCTHBIX JIMII, OPraHU3alUi, MPeyCMOTPEHHBIX YacThio 1.1 cratbu
16 ®enepanbHoro 3akoHa "OO0 opraHu3aluy MPeAOCTABICHUS TOCYAAPCTBEHHBIX U
MYHULUNANBHBIX YCIyT", 1 UX paOOTHHUKOB, a TAK)Ke MHOTO(YHKIIMOHAIBHBIX IEHTPOB
MPEIOCTAaBIEHUS TOCYJAPCTBEHHBIX M MyHUIIMIIAIbHBIX YCIYT U UX PaOOTHHUKOB,
YTBEPKIEHHBIX nocTaHoBieHueM [IpaBurenbcTBa Poccuiickoit @eaeparuu ot 16 arycra 2012
r. N 840, B OTHOIIIEHUH TOTO K€ 3aABUTEIISA U MO TOMY K€ MPEAMETY KaIOObI.

139. XKano6a MmoxeT ObITh OCTaBlieHa 0€3 OTBETA B CAEAYIOIINX CIydasx:

a) HAJIMYME B 5KaJI00€ HELIEH3YPHBIX JTMO0 OCKOPOUTENBHBIX BBIPAKEHUH, YIPO3 KU3HHU,
3I0pOBbIO M UMYILECTBY JOXKHOCTHOTO JIMLA, @ TAKXKE YJICHOB €r0 CEMbH;

0) OTCYTCTBHE BO3MOXHOCTH IIPOUYNTATh KaKYIO-JIHOO 9aCTh TEKCTA JKAJIOOBI, (paMuIiio, nMsl,
OTUYECTBO (MPHY HANMYKK) U (UITK) TIOYTOBBIN apec 3asBUTENS, YKa3aHHBIE B jkano0e.

140. B otBeTe 1o pe3yiapTaTaM pacCMOTPEHUS KaIOObl YKA3bIBAIOTCS:

a) HAMMEHOBAaHNE MHOTO(YHKIIMOHAJILHOTO LIEHTPA, MPEIOCTABIISIONIETO TOCYJapCTBEHHYTO
YCIIyTy, PACCMOTPEBIIETO 5Ka00y, JOHKHOCTb, (haMUIHsL, UMsI, OTYECTBO (TIPY HAJTUYHH)
paboTHHKA MHOTO(YHKITMOHAILHOTO IIEHTPA, MPUHSBIIETO PEIICHKE TI0 Kano0e;

0) HOMep, JaTa, MECTO MPUHATHUS PEIICHNUS, BKIIOYast CBEACHUS O paOOTHUKE
MHOTO(YHKIIMOHAJIFHOTO IICHTPA, pelieHus U (Win) AercTBUs (0e31eiCTBHE) KOTOPOTO
oOxanyercs;

B) amMumIus, UMsi, OTYECTBO (IIPH HATHYUH) 3asIBUTEIIS;

T') OCHOBAHUS JJIs IPUHSATHUS PEIICHUS 10 KaJlo0¢e;

1) IPUHATOE TIO KAI00€E pelieHue;

€) B cllydae, eciu kano0a mpu3HaHa 000CHOBaHHOM, - CPOKH YCTPAHEHUS BBISBJICHHBIX
HapyILIEHUH, B TOM YUCJIE CPOK MPEAOCTABICHUS pe3yJibTaTa rOCYJapCTBEHHON YCIIyTH;

) CBEJICHHSI O TIOPSAKE 00>KaOBaHUS MIPUHSATOTO TI0 Kano0e penieHus..

141. B ciy4ae ycTaHOBJICHHS B XOJ€ WU TIO pe3yJIbTaTaM pacCMOTPEHHUS >Kajo0bl MPU3HAKOB
COCTaBa aJIMUHUCTPATUBHOTO MIPABOHAPYIICHUS WU TIPECTYIICHUS paOOTHUK
MHOTO()YHKIIMOHATLHOTO IIEHTPA, YIIOJTHOMOYEHHBIM Ha PACCMOTPEHUE JKall00, HATIPABIISICT
MMEIOIINECS MaTepUaibl B OpTraHbl MPOKYPATYPHI.

142. MoTuBHpOBaHHBIA OTBET MO PE3yIbTaTaM PACCMOTPEHHUS KaT0O0bI MOAMUCHIBACTCS
YIIOJIHOMOUYEHHBIM Ha PaCCMOTPEHHE KaT00bl pAOOTHUKOM MHOTO()YHKIIMOHATLHOTO IICHTPA U
HaIpaBJIseTCs 3agBUTEIIO B MUChbMEHHOM (POpME WM TI0 JKETIaHUIOo 3asBUTENS B (hopMe
AJIEKTPOHHOTO JOKYMEHTA, TIOAMMCAHHOTO JIEKTPOHHOMN MOMUCHIO YIIOJITHOMOUYEHHOTO Ha
paccMOTpeHue Kanoobl pabOTHUKA MHOTO(DYHKIIMOHATILHOTO IIEHTPa, BUJ KOTOPOU YCTaHOBJIEH
3aKoHOAATENBCTBOM Poccuiickon denepanuu, He NO30HEE JHS, CIEAYIOLIETO 3a JHEM IPUHATHUS
pELIeHUs 0 Pe3yJIbTaTaM PACCMOTPEHUS KAIOObI.



Nudopmanus o nopsiake nojiayu ¥ pacCMOTPEHHUS Kajlo0bl pa3Meliaercs Ha HH(HOPMAaIIMOHHBIX
CTEH/IaX B MECTax MPEJOCTABICHUS FOCYJapCTBEHHOU YCIIyTH, Ha CaliTe yIIOJTHOMOYEHHOTO
oprana, Ha EnquHoM nopTaiie, mopraje yciyr, a TakKe MOKET ObITh COOOIIeHA 3asiBUTEIIO B
YCTHOM U (WJIM) B TUCBMEHHOU opMme.



