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NMPABWUITA BHYTPEHHEIO PACTTOPALOKA
ANA NONYYATANEN COLUMANBHbLIX YCRYT

B ABTOHOMHOM YYPEXOEHUXA MYHULIUMNATIBHOINO OBPA30OBAHWA
3ABO[IOYKOBCKWMN NIOPOOCKOU OKPYI «KOMIMIEKCHbIW LIEHTP
COUMAIIBHOIO OBCITYXUBAHUA HACENEHUA»

1. OBLUME NONOXEHUA

1.1. lpaBuna BHYTPEHHEro pacnopsiika ANA nony4Yatenen couunanbHbIX ycnyr
(Aanee — [paBuna) pernaMmeHTUpYIOT npaea u 06A3aHHOCTU nonyyarenen counanbHbiX
ycrnyr aBTOHOMHOrO yypexiaeHus MyHAuuMnanbHOro obpasoBaHus 3aBOA0YKOBCKUN
ropoackon OKpyr «KOMMNEeKCHbIA LEeHTPp couuanbHoro obcnyXMBaHUA HaceneHus»
(danee — LleHTp) B oOTAeneHuM [OHeBHOro npebdbbiBaHWUA HECOBEpLUeHHONEeTHUX, B
otaeneHun peabunutauymnm wHBanNWOoOB (panee — nonycrauuoHapHas dopma
couunanbHoro obcnyxusaHus), B OTAENEHUN coumnansHoro obcny>kMBaHus Ha oMy U B
OTAEneHun No NpefocTaBeHnio CPOYHbIX COUUAnbHbIX YCNYT.

1.2. Hactoswwe [lpasuna pernaMeHTUpYOT BHYTPEHHWA  pacrnopsaok
nonyyatenenw couuanbHblX ycnyr B LleHTpe B uensx cos3gaHua Haubonee
OnaronpuATHbIX yCNoBUMW ANA NPEAOCTaBNEHUA CouWanbHbIX YCNyr rpaxaaHam,
HYXAalLWUMCA B NpeaocTaBneHus AaHHbIX ycnyr B nonycrauuoHapHou dopme, B
hopme coumansHOro oBCnyXMBaHUs Ha OOMY, a TaKKe HYXOALWMUMCH B MONyYeHuu
CPOYHbIX COLUanbHbIX YCNYT.

1.3. Hactosawwe lNpaBuna obsasaTencHbl ANS BbINONHEHUA BCEMU NMONny4YaTensmMu
counanbHbIX YCRYT.

1.4. Hactoswwue [lpaBuna paspabotaHbl B COOTBETCTBMM CO Cleaylwmmm
HOPMaTUBHbLIMWU AOKYMEHTAMM:

- ®enepanbHbiM 3akoHOM OT 28 aekabps 2013 roga Ne 442-03 «0O6 ocHoBax
coumanbHoro obcnyxvsaHus rpaxaaH B Poccuiickoin Pepepauum»;

- [NocTaHoBnenunem [MpaButensctea TiomeHckoi obnactu ot 3 okTabps 2014 .
N510-n  "O6 yrteepxaeHun [lopsgka nNpPegocTaBneHUst CouuanbHbIX — YCRyr
nocTasLUMKaMK coLnanbHbiX yenyr B TromeHckon obnacTtu';



- yctasom LleHTpa.

2. MPABA 1 OBA3AHHOCTU NONYYATENEWN COUUANBHbBIX YCNYT B
®OPME COLMANBHOIO OBCNYXXUBAHUA HA IOMY

2.1. Tpu nony4eHun couuanbHbiX yCNyr Ha AOMY nonyyartenk counanbHbIX yCnyr
UMeeT nNpaso Ha.

a) yBaXXUtenbHoe U rymaHHoe OTHOLLEHWE,

6) nony4yeHune GecnnaTtHO B AOCTYNHOW popMme UHGOpMauuKM O CBOUX NpaBax U
00s3aHHOCTAX, BUAAx CcouuanbHbIX YCnyr, cpokax, nopsgke M 00 ycnoBuax WX
npefocTtaeneHus, o tapudax Ha atm ycnyrm m 06 Ux CTOMMOCTU ANA nonyyartens
couManbHbIX yCnyr, 0 BO3MOXHOCTU MNONy4YeHUs 3Tux ycnyr BecnnaTtHo, a TaKke o
nocTaBLLuKax couuanbHbIX yCnyr;

B) KAYECTBEHHOE OKa3aHue yCcnyr,

r) BbIDOP nocTaBLyMKa UMK NOCTaBLUUKOB CoOLManbHbIX YCRyr,

[1) OTKa3 OT NnpefocTaBneHus couuanbHbIX YCNyr;

€) 3alMTy CBOMX nNpaB M 3aKOHHbIX WHTEpPecoB B COOTBETCTBMU C
3akoHoaartenbcTBoM Poccuickon ®egepaluu.

2.2. Npwn nony4yeHnun coumanbHbiX yCrnyr Ha QOMY nonydaTtenb couuaribHbIX yenyr
obs3aH:

a) cobnoaaTtk NOpsAAOK NpeAoCTaBNeHUA coUnanbHbiX YCnyr Ha A0OMY;

0) cobnogaTh oOLWENnPUHATLIE HOPMbl MOBEAEHWSA;

B) YBaXWUTENbHO W KOPPEKTHO OTHOCUTLCA K couuManbHOMy paboTHUKY,
NnpedocTaBnAloWeMy couuanbHbie Yycnyru, Ko BceM coTpyaHukam  LleHTpa,
OKa3bIBaoLKM Kakue-nubo KoOHCynbTaLuuMmn 1 yenyru, a Takke K pykoeoacTtsy LieHTpa;

r) obecneumsaTte BecnpenaTCTBEeHHbIA AOCTYN counanbHoOMy paboTHUKY B Xunoe
noMeLLleHue ANSA OKasaHUs YCnyr, a TaKkke WHbIM coTpyaHukam LieHTpa gns okasaHus
UMK Kakux-nubo ycnyr unu ucnonHeHus nMmu cnyxxebHbix 0bs3aHHOCTEN,

0) UCKModaTb akTopbl, yrpoxatoLue 300poBbI0 U XU3HU paboTHMKOB LieHTpa;

e) HaxoAuUThCA [OMa B [HM NnaHoBoro noceileHusi, nubo 3apaHee 3a 1-2 OHA
onoBelwartb couwansHoro paboTHMKa, nNpenocTaBnNALWEro couwanbHble Yycnyrm o
NnNnaHUpyeMom OTCYTCTBUM,

X) B cnyyae nosBneHws — 3abonepaHni, Tpebylolmux  nevYeHus B

cneuuannanpoBaHHbiX oOpraHu3auusx 34paBoOXpaHEeHWA, NOCTaBUTb B MW3BECTHOCTb
paboTHukoB LleHTpa;



3) opmupoBaTh 3aka3 Ha MNOKyNKy TOBapoOB W YCMyr He no3fHee [AHs,
npegLiecTsoBasLUero AHK NNaHOBOro NOCeLeHUs:

W) Npu POPMUPOBaHUM 33ABKN HA MOKYNKY TOBApPOB HE AONYCKaTb NpeBbiLLEHUe
npeaenLHO AoNYCTUMbIX Harpy3ok npu nogbemMe u nepeMeLLeHnn TSKECTEN BPYYHYIO;

K) He NpeabABNATL NPeTeH3uin n He TpeboBaTb OTBETCTBEHHOCTU OT LleHTpa 3a
Ka4eCTBO nEeKapCTBEHHbIX nNpenapaTtoB W U3AEeNUA MEOUUMHCKOro HasHaveHus,
NpUoBpeTEHHbIX B anTe4YHOW ceTu:

n) cBoeBpeMeHHO ofecneuuBaTh [AEHEXKHbLIMU CPEeACTBaMW  COLMAnbHOrOo
paboTHWKa, NpefocTaBnALWEero couuansHble yenyru, B pasmepe, AOCTaTOMHOM AMNS
npuobpeTeHus 3akazaHHbIX TOBAPOB, NEKAPCTBEHHbIX CPEACTB, U3AENUA MEAULMHCKOrO
HasHaueHus, ycnyr u Ans onnatel UHbIX NOTpebHoCTE!;

M) obecneuuBaTb couuanbHOro paboTHWKA, NPEAOCTABMSAIOWEro couunanbHble
ycnyri, nHeeHtapem (weabpoi, TpsAnkon, mMowLmMMK cpeacTBaMu U Ap.) Ans y6opku
KUNOTO  NOMELUeHUss, a TaKke WHbIM HeobXoaMMbiM WHBEHTapeMm, MnoCcyaou,
cpeacTeamu, NpUHaANeXHOCTAMU ANA OKasaHUs coumanbHbIM paboTHUKOM yCnyr,

H) He Jonyckath TpeGoBaHWA MO UCMIONHEHUIO COLManbHbLIX YCNYr OT CTOPOHHMX
N, B TOM YuUCne, NpoXuBaloLMUX COBMECTHO U HE UMEIOLLMX [OrOBOPHbLIX OTHOLLEHUN
¢ LieHTpom, npegoTepallaTe HE3aKOHHLIE NOMbITKN BMELLATENbCTBA POACTBEHHUKOB B
npoLecc counanbHoro obcnyxmeaHms;

0) cobnioaaTtb CPOKK U YCNOBUA A0OroBOpa O NPEAOCTABMEHUN COLManbHbIX YCNyT,
B TOM 4uCne CBOEBPEMEHHO W B nonHom obbeme onnayuBaTth CTOUMMOCTB
NPEAOoCTaBNeHHbIX CcouManbHbIX ycnyr npu WX nNpeaocTaBNeHUMM 3a nnaTty Wnu
YacCTUYHYIO nnary;

n) He TpeboBaTb WUCMONHEHWS COUManbHbIX YCNYr, HE YKasaHHbIX B NepedHe K
LOroBopy:;

P) NPeAoCTaBNATL CBEAEGHUA U [OKYMEHTbI, Heobxoaumbie AN NpeaocTaBneHus
ycnyr, a Taikke CBeAeHUs U [NOKyYMEeHTbl ANA pacyeTra cpeaHeaylueBoro aoxopa Ans
npeaocTaeneHus counanbHbiX yenyr becnnaTtHo;

C) cBoeBpeMeHHO WHhopmuposate LleHTp 06 wW3MeHeHWM OBCTOSTenNbLCTB,
obycnaenusalowmx noTpebHOCTb B NMPEAOCTaBNEHUM YCMyr, BIUSIOLMX Ha pasmep
cpeaHeayweBoro aoxona Ans npeaocrasneHns counanbHbix yenyr 6ecnnaTHo;

T) MHOPMUPOBaTL B NUCbMEHHOIN thopme LleHTp 06 oTkase oT nony4eHus ycnyr,
NPeaycMOTPEHHbIX 4OrOBOPOM.

2.3. lpn nony4yexun coumansHbix yenyr B hopme couuanbHoro o6cnyxmeBaHus Ha
AOMYy nony4yaTenio coluanbHbIX yCnyr 3anpellaeTcs:



a) KypUTb B NMPUCYTCTBUMU coLmnanbHOro paboTHUKa, OKasbiBalOLWEro counanbHbie
ycnyra,

6) B nepuop okasaHusa counanbHbiM paboTHUMKOM couunanbHbIX yCnyr HaxoAnTLCA
B COCTOSIHUM arnkKoronbHOro OMbSAHEHWN, NOA4 BO3AENCTBMEM HAPKOTUYECKUX W
NCUXOTPONHbLIX CPEACTB.,

B) ynoTpebnaTte HeUeH3ypHyio BpaHb (HEHOPMUPOBAHHYIO NEKCUKY, HENPUITAYHBLIE
CroBa W BbIPAKEHMA), NPUMEHATbL (PU3MYECKoe Hacunue W Apyrve [encTBus,
YHWKaoLme YenoBe4yeckoe AOCTOMHCTBO;,

r) co3naBaTh KOHMPNUKTHbIE CUTyauuMu C couuanbHbiM PabOTHUKOM U UHBIMU
nuuamMn B NPUCYTCTBUKU couuanbHoro paboTHUKa 1 pelwaTb UX NocpeacTBOM Apaku Ui
WHOro 3noynoTtpebnexus cunou.

2.4. B cnyyae HeOAHOKPATHOro HapylweHUs nony4aTtenem couunanbHbIX yCnyr
nauHbIx Mpaeun, a Tawke B cnyyae HapyLeHWs YCroBMi JOoroBopa O nNpeaocTasneHn
coumanbHbix ycnyr B cdopme couuanbHoro obcnyxueaHua Ha Aomy, LleHTp umeet
npaBo OTKasaTb B NpefocTaBneHuu couuanbHbIX YCnyr nonydvarento counanbHbiX
ycnyr.

2.5. MNpn BO3HUKHOBEHWUM KOHMMMKTHBIX CUTyauun COTPyAHWK LleHTpa wumeer

npageo, No cornacosaHuio C AUPEKTOPOM, Bbi3BaTk COTPYAHUKOB nonuuniA.

3. MPABA W OBA3AHHOCTW NONYYATEJIEN COUUATIbHbIX YCIYT B
NonyCTAUMOHAPHOWN ®OPME COLIMANBHOIO OBCNY>KUBAHUA
(B oTpeneHuum pAHeBHOro npebbiBaHMA HECOBEPLUEHHONETHUX W OTAENEHUN
peabunuraunn nHBanuaoBe)

3.1. Mpu nony4yeHnn coumanbHbIX YCNyr B nonycrauMoHapHoi hopme nony4yarens
couumanbHbIX yCnyr UMeeT npaso Ha.

a) yBauTtenbHoe U ryMaHHoe OTHOLUEHKE;

6) NP BOZHUKHOBEHUU MEXTUHHOCTHBIX KOH(MUKTHBIX CUTyaLMA KNUEHT UMeeT
npaso 06paTUTLCA 3a paspelleHnemM AaHHOro KOH(NUKTa K 3asefylowemy OTAeNneHNA
nubo k gupexkTopy LieHTpa;

B) nony4yeHwe GecnnaTtHo B AOCTynHOW hopme WHMOpMauun O CBOUX npasax w
0653aHHOCTSX, BUAax counanbHbiX YCNyr, cpokax, nopsigke M 00 ycnosusx wux
npepocTaBneHus, o Tapudax Ha 3TU ycnyru U 06 ux CTOMMOCTM ANA nonyvartens
coumanbHbIX YCNyr, 0 BO3MOXHOCTW MOSly4eHus aTux ycnyr becnnaTtHo, a Tawke O

nocTaBLUMKax COUMalibHbIX yCNyr,



r) BbIOOp NoCTaBLUMKA UMK NOCTaBLUYMKOB COoLManbHbIX YCIyT,

N) OTKa3 OT npefocTaBneHus couuanbHbIX YCIyr,

€) 3awuTy CBOMX nNpaB W 3aKOHHbIX WHTEpPecoB B COOTBETCTBMUA C
3akoHopartenscTtsoM Poccunckon ®Pegepauynu;

) obecneyeHune ycnoeuin npebbiBaHnsa B LieHTpe, COOTBETCTBYIOWUX CaHUTAPHO-
rmrneHn4eckum TpeboBaHusM, a TakKe Ha Ka4eCTBEHHOEe OKasaHue ycnyr.

3.2. Mpu nony4yeHnn coumanbHbIX YCNyr B nonycralnoHapHou popmMme nony4yarens
coumanbHbiX yenyr obssaH:

a) cobnwopgate NOpsAOK — NpPefocTaBneHus  counanbHbIX  ycnyr B
nonycraunoHapHon dopme;

6) nocewatb OTAENEHUS C UEenbi MoMyyYeHus couuanbHbiX yCrnyr B CTPOrom
COOTBETCTBUM C UHAUBUAYANBHOW KAPTOW NOCETUTENS COLUanbHbIX YCNYT,;

B) cobniogaTth 00WEenpuHATLIE HOPMbI NOBEAEHUS,

r) NPOABMATL K OTAbIXAIOWMUM OTAENEHUR yBaXeHUe, TakTU4YHOCTb, MOHWMaHue,
COYYBCTBWE, KOPPEKTHO BbiCKa3biBaTb CBOE MHEHWEe, HEe YHWXaTb WX YecTb ¢
OOCTOUHCTBO, He YynoTpebnaTb HeueH3ypHyw OpaHb, He noBbIlaTh TOHAaNbHOCTb
ronoca, He MNPUMEHATb uanMyeckoe Hacunue u apyrue LOeUCTBUA, YHWKawlne
YernoBe4yeckoe JOCTOUHCTBO;

) YBaXWUTEnNbHO W TaKTUYHO OTHOCUTBLCA K 3aBefylolemMy OoTAeneHus,
cneunanucTaMm OTAEeneHus, K UHbIM coTpyaHukam LleHTpa, K pykosoacTBy LleHTpa,
KOPPEKTHO BbICKa3biBaTb CBOE MHEHWe, He YHWXaTb KX 4YecTb W [JOCTOMHCTBO, He
ynoTpebnaTe HeueH3ypHylo 6paHb, HE NOBbILWATE TOHANLHOCTL ronoca, He NPUMEHATL
hu3nyeckoe Hacunue u apyrie AerucTens, yHKaLwue Yyenose4eckoe NOCTOUHCTBO;

e) noceuwjaTtb Kaxaoe MeponpuaTve (3aHsaTue, A0CYr, NEKTOPUNA, Urpbl, MPOCMOTP
KMHOOMNBMOB U T.[.), 3annaHUpOBaHHOE COrnacHo WHAWBUOYaNbHOW NPOrpaMmmbi
npenocTaBneHus couunanbHbiX YCNyr, Kak opraHM3oBaHHblie B NpefgobeneHHoe Bpems,
Tak opraHn3oBaHHbIE€ U B nocrieobeneHHoe BpeMs;

X) BecTU cebs yBaXKMTENbLHO U KOPPEKTHO Npu npoBefeHWe CcoTpyaHUKaMU
LleHTpa kKakoro-nubo meponpuaTUs (3aHATUA, AOCyra, NeKTopuee, Urp, NPOCMOTPOB
KuHounbMOB U T. A.), cobniogasa, no TpeboBaHUo COTPYAHUKA, TULLMHY; BbIMONHATH
Bce TpeboBaHus cCOTpyAHUKA, cobniogath YCMNOBUSI MEpOnpUATUS MNpPoBeaeHUS,
npUXoauTb Ha MepornpuaTue He paHee, Yyem 3a 10 MUHYT A0 ero Ha4vana, yxoauTtb C
MEPONPUATUA NO BPEMEHWU ero OKOHYaHUA WU C paspelleHus COTPYAHUKA; He NMoKuaaTh

mepornpusTue 6e3 yBaXUTENbLHOW Ha TO NPUYMHLIL, OEACTBOBaTb BCEM YKa3aHUAM
COTPYAHWKA;



n) cobniopaTth B nometleHusix LieHTpa 1 Ha ero TeppuTopuu NoOpsAocK U HUCTOTY,
BblIOpacbiBaTbh MyCOp B YPHbI,

K) 6GepexHO OTHOCUTBCA K KOMMbIOTEPHON W MHOW TexHuke, mebenu,
o6opynoBaHuio U nHeeHTapio LieHTpa;

n) npwn Bxoae B nomeLlexHus LieHTpa cobnioagaTh YncToTy obyBu, npeaBapuTenbHO
OUWCTUB €€ OT rPsi3n, a Talke UMeTb npu cebe YNCTYI0 CMEHHYI0 0DyBb nnbo baxunsl;

M) cobniogate npaBuna noxapHowW OesonacHocTH, npaguna  TEXHUKA
B6e30nacHOCTU, CAHUTaPHO-TUrTMeHNUYecKue npaenna,

H) B Cry4ae BO3HUKHOBEHWUS BHELUTATHOW cuTyauuu (rnoxap, TEPPOPUCTUHECKUN
aKT U Ap.) BLINOMHATL yKasaHWA coTpyaHukoB LleHTpa, npu 3sakyauun nonb3oBaTtbCH
pasMmeLleHHbIMU B LIeHTpe yKasaTenamu;

0) BO3MECTUTb B NOMHOM obbeme yuiepb, NpUYUHEHHbIN UMYLLECTBY LleHTpa no
BUHE nony4arens counanbHbiX yCnyr,

n) cobniofaTh CPOKU U YCNOBUS OrOBOpa O NpeaocTaBneHnn coumnanbHbiX yenyr,
B TOM 4MCNe CBOEBpeMeHHO W B nonHoMm obveme onnayveatb CTOMMOCTb
NpenocCTaBneHHbIX COoUManbHbIX YCNyr npu WX npepocTaBneHun 3a nnaty Wi
YacTU4HYIO nnary;

p) NPeAOCTaBNATL CBEAEHUS U AOKYMEHTbI, Heobxoaumble ANA NPEfOCTaBNEHNA
YCNyr, a TalKe CBEAEeHUs W JOKYMEeHTbl ANA pacyeTa cpeaHedylwiesoro Aoxoda AnA
npenocTaBneHns couuanbHbix ycnyr 0ecnnaTHo;

c) cBoeBpemeHHO WHdopmupoBaTe LleHTp 00 usmMeHeHuw 0BCTOATENLCTB,
obycnaenueaiowmx noTpebHOCTb B NPefoCTaBnNeHWU ycnyr, BAUAIOLUX Ha pasmep
cpeaHenyLeBoro agoxoaa AnA NpeAocTaBneHns counanbHbiX yenyr 6ecnnaTHo;

T) MHOPMMPOBaTL B NUCbMEHHON hopme LieHTp oD oTkase OT nony4eHus yenyr,
NPeAyCMOTPEHHbIX [OrOBOPOM;

y) B cny4ae nossneHus  3abonesaHuy, Tpebylowmnx nevyeHus B
cCrneunanMavpoBaHHbiX OpraHu3auusax 3ApaBOOXpaHEeHusi, MNocTaBuTb B WU3BECTHOCTD

paboTHukoe LieHTpa.

3.3. [py NONy4eHUM coumanbHbIX YCNyr B NOMycTauuoHapHOM dopme
nony4yaTenio coyuankHbiX YCnyr sanpeuwjaeTca:

a) KypuTb B nomewieHunsx LieHTpa v Ha ero TeppuTopum;

6) NnpoHOCUTL B NomeLleHus LieHTpa ankoroneHyto nNpoAayKuuio, HApKOTUHECKAE Y

NCUXOTPONHbIE CpeacTea, a TaKkkKe OpPYXUe, npeameTel W WHbIE BellecTBa,



3anpeljeHHbie B obopoTe ¥ cosgallime yrposy 340pOBbI0, XXU3HU U 3KONOMMYECKOW
cpene.

B) B nepuoa noceweHus ortaeneHmin LleHTpa HaxoouTbCs B COCTOSHUM
ankororibHOro OMbAHEHWUs, No4 BO3AEUCTBUEM HAPKOTUYECKMX W MNCUXOTPOMHBLIX
CPeAcCTs;

r) ynotpebnate HeueH3ypHyo BpaHb (HEHOPMUPOBAHHYIKO NEKCUKY, HENPUNUYHbIE
cnoBa W BbipaXeHus), NPUMEeHATe U3NYEecKoe Hacunue W [pyrue [OencTBus,
YHWkKaloLue yenoBeyeckoe A0CTOUHCTRO;

A) co3faBaTh KOHMNUKTHbIE CUTyauuu U peliaTbe UX MNOCPEeACTBOM Apaku Unu
WUHOro 3noynoTpedbnexnus cunoii.

3.4.-B cnyyae HapylwieHus nony4yartenem couuanbHbiX yCnyr ycrnosui gorosopa o
npefocTtaBneHnun couuanbHbiX YyCryr B nonycraunoHapHou opMe couuanbHoro
obcnyxusaHma LleHTp MMeeT npasBo OTKasaTb B NPeaocTaBnNeHWW [aHHbIX YCnyr
nony4yaTtento counanbHbiX YCNyr.

3.5. lNpu BO3HMKHOBEHUM KOHMIUKTHBLIX CUTyaLU B KONMNEKTUBE naen,
nocelwjawwmnx otaenenus, nwboin u3 cotpyaHukoB LleHTpa wvMmeeT npaBo BbI3BaATb
COTPYAHUKOB NONMULINMK.

3.6. [lp# BO3HUKHOBEHUW MEXKOHMDMUKTHBIX CUTYaUUA Mexay KriueHTamu
oTaeneHua LleHTpa (nNposBneHMe B KONNEKTUBE HeyBaeHwus, DecTakTHOCTb, npwu
HEKOPPEKTHOM BbICKa3biBaHUU CBOEro MHEHWS, Npu YHWKEHUW YecTU U OOCTOUHCTBA
yenoseka, npu ynotpebneHun HeueHaypHol OpaHu, npy NOBLILEHWW TOHAMBLHOCTU
ronoca, nNpyU NPUMEHEHUUM (OUINYECKOTO HACUNUS U APYrUX OEUCTBUW, YHMKAKLMUX
Yenoee4yeckoe OOCTOMHCTBO) KONMMEeKTUB, noceuwjawwun otaeneHune LleHTpa, Bnpase,
No CBOEMY YCMOTPEHWIO, NMPUHATL pelueHne 0 ToM, YToObl NUUO, NO BWUHE KOTOPOro
NMPOU3OWEN KOHMNUKT, BbINO OTCTPAHEHO OT MOCELUeHUs oTAeneHus Ha Hegenw (7
pabouyux gHewn).

OkoH4YaTenbHoe pelleHne No BbIlLUeHa3BaHHOW CUTYyauuu NPpUHUMAaET AUPEKTOp

LlenTpa.

3.7. Tlp¥ HEO4HOKPATHOM HEnoCeLUeHUN KIUEeHTOM OTAENeHUs Kakoro-nubo
MEPONPUATKSA (3aHATUA, OOCyra, NeKTOpusi, urp, NpocMoTpa KUHOPUNLMOB 1 T.4.) NMbo
yxoAa c gaHHoro meponpuatua 6es yBaXUTenbHOW Ha TO NPUYUHBLI, aupekTop LleHTpa
BNpaese MNpUHATL cneaylollee pelleHWe B OTHOLUEHUMW OaHHOro KNWeHTa: OTCTPaHWuTb

€ro OT noceleHns otTaeneHusa Ha Hegenio (7 paboynx gHen).



4. MPABA N OBA3AHHOCTU NONYYATENEW
CPOYHbIX COLUWAJIbHbLIX YCITYT

B oTAEeneHun No npepgocrasneHnn CpOYHbIX COUMalribHblX YCNyr

4.1. Tlpn Nnony4YeHnn CPOYHbIX cColManbHbIX YCNyr nonyyarenke coyuanbHbIX yCryr
UMEET Nnpaso Ha.

a) yBaXMTenbHOe U rymMaHHoe OTHOLLEHUE;

6) nonyyeHune GecnnatHo B poctynHou copme uHdopmauun O CBOUX Npasax W
00A3aHHOCTAX, BUAAX CPOYHbIX COLUManbHbIX YCNyr, Cpokax, nopsake u ob ycnoBuax mx
npepocraeneHus, o tapudax Ha 3T ycnyru M1 o6 UX CTOMMOCTU ANA nonyyartens
coumanbHbIX yCnyr, 0 BO3MOXHOCTU NONMy4YeHus 3Tux ycnyr GecnnatHo, a TaKkke o
nocTasLUMKax coumanbHbIX YCNyr;

B) BbIDOp NocTaBLUnKa Unu NOCTaBLUUKOB coLManbHblX YCNYT;

) OTKa3 OT NpefocTaBNeHNA CPOYHbIX COLManbHbIX YCNYr,;

A) 3aWwuTy CBOMX TnMpaB W 3aKOHHbIX WHTEpPEecoOB B COOTBETCTBUU C
3akoHopaTtenbcTBoM Poccuinckon egepaunu.

4.2. [pu nony4yeHun CPOUHbIX COUManbHbIX YCNyr nony4artens counanbHbIX yCnyr
obsa3aH:

a) cobniogaTe NOPAAOK NPeAOoCTABNEHUS CPOYHbIX CoUMarbHblX YCNyr;

0) cobniogate oblwenpuHATbIE HOPMbI NOBEAEHUA Npu HaxoxaeHun B LleHTpe €
Uenbio NONy4YeHUsi CPOYHbIX COLManbHbIX YCNyT;

B) YBaXWUTENbHO W KOPPEKTHO OTHOCUTBLCA K 3aBefyllleMy OTAENeHUs,
cneuvanucTam OTAENeHus, KO BCeMm coTpyaHukam LleHTpa, okasbiBalolum Kakue-nnbo
KOHCynbTaLUuW, a Takke K pykoBoacTBy LIeHTpa, He yHWKaTbk UX YeCTb U AOCTOUHCTBO,
He ynoTpebnaTe HeueH3ypHyo BpaHb, He npuMeHsTs PusndecKkoe Hacunue u gpyrue
OENCTBUSA, YHUXKAIOLWME YenoBeveckoe JOCTOUHCTBO,

r) cobniopgath B nomewleHusx LleHTpa n Ha ero TeppuTopun NOPSAOK U YACTOTY,
BbiOpacbiBaTbh MyCOp B YPHLI;

) ©OepexHO OTHOCUTLCA K TeXHUYEecKUM cpeactsaMm  peabunurauuu,
NpegocTaBNREMbIM  NMONy4YaTenid CpPoYHbIX CcouuanbHbIX Yycnyr, W obecnevunTb
COXPaHHOCTb [OKYMEHTauuu, npeanaralollencs K AaHHbIM TeXHUYEeCKUM cpefcTeBam
peabunurauuun, a Takke Kk mebenun, obopynosaHuio n uHBeHTapio LleHTpa B nepuoa
HaxoxaeHwsa Ha Tepputopuu LleHTpa;

e) Nnpu Bxoge B nomelleHus LlenTtpa cobnopaTe Yncroty obysu, npeaeapuTensHo

O4UCTUB ee OT rpsian Nubo nmeTts npu cebe n HagesaTb Baxurbi;



X) cobnwpgate npaBuna noxapHow 6e3onacHoOCTW, nNpaBuna  TEeXHUKU
6e3onacHOCTU, CaHUTAPHO-TUTMEHNYECKUE NpaBuna;

3) B cnyyae BO3HWKHOBEHWS BHELUTATHOW cuTyauuu (noxkap, TeppoOpUCTUHECKUN
aKkT U Ap.) BbINONHATL YKasaHUs COTPyAHUKOB LleHTpa, npu 3Bakyauun Nofb30BaTbLCH
pasmMeLleHHbiMn B LieHTpe ykaszarensamu;

1) BO3MECTUTb B NONMHOM obbeme yuwiepb, npuyYnHeHHbin umywlecTtsy LleHTpa no
BUHE nony4aTens couuanbHbiX yCnyr,

K) cobnogate CPOKA W YCrNoBUMA NPeAoCTaBNEeHUA TEXHWUYECKUX CpeacTB
peabunutauuu;

1) CBOEBPEMEHHO U B NONHOM obbeme onnayueaTb CTOUMOCTb NPEeAoCTaBNEeHHbIX
CPOMHbIX CoUManbHbIX YCNyr Npu UX npefocTaBneHnu 3a nnarty:

4.3. lpn nony4yeHuu cpoyHOW coumanbHoW yenyrn «CouuwanbHoe Takcu»
nony4vyartens couuanbHbIX yCcnyr ¢ y4yeTom Bcex 0D0A3aHHOCTEW, yKasaHHbiX B N. 4.2
[lpaBun, 06a3aH:

a) cCBoeBpeMeHHO ussewaTtb gucnetyepa Cnyxbbl «CoumanbHoe Takcu» (T.2-16-
99) 0 HenpeaBUAEHHbLIX U3MEHEHURX (B TOM 4ucne, o6 oTMeHe 3asiBKW), He no3aHee,
4YeMm 3a 2 yaca Ao 3annaHupoBaHHOW NOE3KM;

0) cnepgoBath paHee cornacoBaHHOMY MapLUPYTY CriefoBaHus, 3a UCKTIOYEeHUEM
HenpeasuaeHHbIX OBCTOATENbLCTE;

B) noarsepauTh akT nonb3oBaHua ycnyramu CnyxObl nognucbio B akte o
npeaocTaBeHnn CPOYHbIX CoLUManbHbIX YCNYr.

4.4. Tpn nony4YyeHUN CPOYHbIX COUMAnbHbLIX YCNyr nony4yarenio counanbHbIX YCyr
3anpeLyaeTcs:

a) KypuTb B NomMmeLleHusx LleHTpa u Ha ero Tepputopuu;

6) KypuTb B COLMANIbHOM TaKCK;

B) NPOHOCUTL B rnomeleHns LleHTpa ankoronbHyo NpoayKuuio, HapKoTU4eCKue W
NMCUXOTPONHbIE CpPeacTBa, a Takke OopyXue, npeaMeTbel U  WHbIe BeuwlecTea,
3anpelleHHbie B obopoTe M cosgaowue rposy 3[0POBLIO, XXU3HM U 3KONOrUYECKOM
cpene,

) NPOBO3UThL B COLMArnbHOM TaKCU HAapKOTUYECKUE M NCUXOTPONHLIE CpeacTea, a
TakKe opyxwue, npeaMeTbl U UHble BellecTBa, 3anpelleHHsie B 0bopoTe 1 cosparwume
rpo3y 340POBLIO, XU3HMU N 3KONOrMYECKon cpeae;

A) B nepuop nocewenun LleHTpa u nonb3osanus ycnyron «CouuanbHoe Takcu»
HaxoAUTLCA B COCTOAHUM anKOronbHOro OnbAHEHUsA, NOA BO3AENCTBUEM HAPKOTUYECKMX
U NCUXOTPONMHbLIX CPEACTB;



e) ynoTpebnaTte HeleH3ypHylo bpaHb (HEHOPMUPOBAaHHYIO NEKCUKY, HENPUNUYHbIE
CNoBa W BbipaXeHus), NPUMEeHATb duandeckoe Hacunue wu apyrve OeucTBus,
YHWXaLwue 4yenoBeyeckoe AOCTOUHCTBO;

X) co3faBaTbh KOHMMNUKTHbIE CUTyaUUW W pellaTtbh UX NOCpeacTBOM Apaku wunu
WHOro 3noynoTpebneHns cunon.

9. 3aKnoYUTENbHbIE NONOXEHUA

51. BHeceHne W3MEHEHMW W [OONONHeHWW B  HacTtoswwue [lpasuna

OCYyLLECTBNAETCA AnpeKkTopoM LleHTpa Ha ocHoBaHuK npukasa aupektopa LienTpa.



